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ABSTRACT

This study analyzes the translation techniques and acceptability of financial terms
in the Frequently Asked Questions (FAQ).section of the BNI Multifinance official
website. The study aims to categorize the types of finaneial terminology based on
Cabré’s (1999) frameworkyidentify translation techniques using Molinaand Albir’s
(2002) model, and evaluate translation quality through Nababan et al.’s (2012)
acceptability criteria using a deseriptive qualitative method with a Focus Group.
Discussion(EGD) involving professional raters. The analysis of 101 data points
reveals four terminology categories: entities (39 data, 38.61%), properties (35 data,
34.65%), activities (25 data, 24.75%), and relations (2 data, 1.98%); and five
translation techniques: established cquivalent (74.26%), borrowing (16.83%),
literal translation (4.95%), literal translation + borrowing (2:97%), and borrowing
+ reduction (0.99%). The FGD assessment yiclded a consolidated average
acceptability score of 2.50, with 50 terms (49.50%) rated acceptable, 51 terms
(50.50%) less acceptable, and 0 terms (0%) unacceptable, indicating that the
dominant use of established equivalent without deep definitional verification
frequently produces legal, structural, or register mismatches in international

professional contexts.

Keywords: financial terminology, translation technique, translation quality, BNI

Multifinance website, acceptability.

Vii



eyieyer Labap iuyaMjod iz edue)

T
o
m
=
L]
c
£
T
o
=
L
Q.
1]
~
=
1]
=
c
2.
=
o
=
=
1]
T
]
=
=
=
Q
o
=
<
Q
3
=]
=
2,
o
-
°
o
=
m
~
=,
=
=
m
Q
m
=
[
o
=
o
-
-
Q

N
Qoo
o -
s 23
= (=]
Qe 5
35T
= =
==
-
[ 1
3 c
= =
& =
=] =
$63
= m
382
=
33%
o 5
= 35
o
5352
< —
s8¢
< B
) =
o
o @7
Q = 3
o [}
5% =
El' &
Py 2
c T
w m
o o3
£ 5=
c ]
= =
2275
2 o<
<
o =
o=
€93
= x =
s =y
3, o
o
s 2
Q o
3 2
5 =
T
20 5
= 5
5 T
= ®
- =
= £
= @
1]
=
~
=
=
3
-1
-
7]
=
(=4
=,
7]
{=
L
=
w
=
<7
(=4
-
3
-1
w
&
o
g

I
()
=
e
T
-
o

XL
)
=
o
S
-
Y
3.
;
o
2
-
®
r
=
r
P
®
Q
®
=
L
o
=
S
-
-
Y

—t
9
o
-
o
=
Q
3
[}
=5
(=}
c
=
T
w
m
o
o
Q
o
=
o
-
&
c
n
o
<
=
<
=
=~
o
-
<
o
-+
<
=
3
-*
o
=
T
o
3
1]
=
n
o
3
o
c
3
=
o
=
o
o
=
3
1]
=
<
m
o
c
~*
~
o
=1
w
=
3
o
o
-

ABSTRAK

Penelitian ini menganalisis teknik penerjemahan dan keberterimaan istilah
keuangan pada bagian Frequently Asked Questions (FAQ) di situs resmi BNI
Multifinance. Penelitian ini bertujuan untuksmengklasifikasikan jenis terminologi
keuangan berdasarkan kerangka Cabré (1999), mengidentifikasi teknik
penerjemahan menggunakan model Molina dan Albir (2002), serta mengevaluasi
kualitas terjemahan melalui kriteria keberterimaan Nababan et al. (2012). Penelitian
ini menggunakan metode kualitatif deskriptif. Diskusi Kelompok Terfokus (Focus
Group Discussion/FGD) bersama penilai ahli digunakan untuk mengumpulkan
data, yang kemudian dianalisis. Penelitian ini menemukan bahwa dari 101 data
yang dikumpulkan, Kkategori entities memiliki 39 data (38,61%), properties
memiliki 35 data (34,65%), activities.memiliki 25 data (24,75%), dan relations
memiliki 2 data (1,98%). Teknik . penerjemahan yang digunakan untuk
menerjemahkan terminologi keuangan tersebut adalah: 1) Padanan Lazim
(74,26%), 2) Peminjaman (16,83%), 3) Terjemahan Harfiah® (4,95%), 4)
Terjemahan Harfiah + Peminjaman (2,97%), dan 5) Peminjaman + Pengurangan
(0,99%). " Hasil Diskusi Kelompok Terfokus (FGD) menunjukkan bahwa
penerjemahan kualitas keberterimaan istilah keuangan dalam bagian FAQ situs web
BNI Multifinance berada pada tingkat moderat, ‘dengan skor rata-rata total 2,50.
Dari 101 data, 50 istilah (49,50%) dinilai berterima, 51 istilah (50,50%) kurang
berterima, dan "0 istilah (0%) tidak berterima. “‘Secara keseluruhan, dominasi
penggunaan teknik Padanan Lazim tanpa verifikasi definisi mendalam sering
menghasilkan ketidakselarasan hukum, yurisdiksi, maupun register dalam konteks

profesional internasional.

Kata kunci: istilah keuangan, teknik terjemahan, kualitas terjemahan, situs web BNI

Multifinance, keberterimaan.
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CHAPTER
INTRODUCTION

1.1 Background of the Study

In the digital era, the Frequently Asked Questions (FAQ) section of.a corporate
website serves as asvital self-service information hub designed to. provide
responsive solutions to common.user inquiries. Aceording to Mulyatun (2022), an
FAQ system ds a criticall necessity in digital services, toy transform slow,
conventional communication into efficient, real-time interaction. For a financial
institution, the FAQ is astrategie toolto.reduce the operational burden.of eustomer
support while ensuring that expatriates and clients.€an access accurate information

regarding complex procedures independently:

On the official website of BNI Multifinance, the FAQ section acts/as a critical
gateway for expatriates and international..clientss'to understand financing
mechanisms and obligations. This alignment with virtual environments reflects a
broader operational shift; as highlighted by Chen etal. (2025), modern multifinance
institutions are consistently expanding their technological systems and digitizing
accounting workflows to achieve operational*optimization. As a specialized form
of Language for Specific Purposes (LSP), the terminelogy used in these FAQs must
maintain absolute technical precision to ensureinstitutional eredibility. The primary,
challenge lies in transferring Indonesian financial concepts into English without
losing their technical essenee.or violating international professional standards such

as International Financial ReportingsStandards (IERS).

This research analyzes these financial terms using the Communicative Theory of
Terminology by Cabré (1999). This theory is selected because it treats financial
terms as terminological units that function across three essential dimensions. These
include the cognitive dimension, which refers to the mental concept, the linguistic
dimension, which focuses on the formal structure, and the communicative

dimension, which involves the usage in professional interaction. Categorizing terms
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based on these dimensions is crucial because it allows the researcher to identify
whether a translation discrepancy occurs at the conceptual-cognitive level or merely

in the linguistic expression, ensuring the professional message is preserved.

However, preliminary observations of«the .BNL Multifinance website reveal
significant translation discrepaneies.that weaken the terminological integrity of the
text. For instance, the tesm “Jaminan Fidusia” which is standardized by Otoritas
Jasa Keuangan (OJK).is translated literally as “Fiduciary Guarantee” (OtoritasJasa
Keuangan, n.d.)« Based on¢ the framework of Cabré, (1999), an effective
terminological unit must satisfy the communicative dimension to.ensure the term
aligns.with professional usage and international standards. This literal translation
failedto meet the communicative expectations of international clients. A notable
case occurred when a client from India experienced a misleading interpretation of
the ‘financing terms because Fiduciary Guarantee«does not exist in international
financial standards such as International Financial Reporting Standards (IFRS),
where the concept is recognized as Fiduciary Security.or Chattel Mortgage (BDO
IFR Advisory Limited, 2024). Similarly, PembiayaanMultiguna, which follows the
multipurpose financing standards of Bank Indonesia and Otoritas' Jasa Keuangan
(OJK), is translated as Many-use Financing. This sounds unacceptably rigid and

lacks professional acceptability fonexpatriates-and the global financial community.

The consequence of using inappropriate translation procedures is the creation of
potential risks. A A minor linguistic error in financial terms can multiply in impact
and lead to widespread misinterpretation, potential financial disputes, and the
degradation of datawintegrity. This directly.links.towbehavioral outcomes in
corporate communication; as investigated by De Jonge et al. (2024), the
acceptability of information and structural interventions directly influences how

users process options and build trust during financial decision-making.

Furthermore, this vulnerability on digital platforms is heavily supported by the
large-scale web analysis conducted by Tsai et al. (2025), who demonstrated that

misleading, unfavorable, or poorly presented financial terms within websites can
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significantly harm users and expose consumers to severe structural risks. When a
translation lacks acceptability, which is the quality parameter established by
Nababan et al. (2012) for measuring naturalness and adherence to professional
norms, it diminishes the trust of expatriates andselients. This is particularly critical
because the information fails to meet'the professional expeetations of an English-

speaking expert.

Despite various studies’on website localization, such as research by Wiguna,(2019)
regarding airlincswebsites and Sofic (2023) concerning government portals,.a
significant'research gap remains regarding the multifinance industry'in Indonesia.
Whileprevious research has focused on general promotional language, few have
interrogated the micro-level procedures baseéd on the framework of Molina and
Albir (2002) used to translate high=stakes financial FAQs. This study fills that gap
by evaluating how micro-level decisions impact the‘acceptability of terminological
units for expatriates and clients. Therefore, this rescarch 1s vital to ensure that BNI
Multifinance’s digital communication meets-intcrnational standards and mitigates

jurisdictional and financial risks.

The growing digital presence of Indonesian financial ‘institutions is further
evidenced by Yaakub (2024), who«identifies=digital platform credibility as a key

determinant of client trust in financial service providers across diverse markets.

1.2 Problem Statements
Based on the background described above, the research problems are formulated as

follows:

1. What are the categories found in the financial terminology on the official

web of BNI Multifinance?

2. What translation techniques are employed to translate financial terms from

Indonesian into English?
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3. How is the translation acceptability of these terms assessed based on the

quality criteria established by (Nababan et al., 2012)?

1.3 Objectives of the Study

The objectives of this research are:

1. To identify and categorize the financial terminology found on.the official

web of BNI'Multifinance.

2. To.desceribe the translation techniques employed to translate financial terms

from Indonesian into English.

3. To assess the translation acceptability of these terms based on the quality

criteria established by (Nababan et al., 2012).

1.4 Limitation of the Study

This research focuses on a micro-level analysis of specialized financial terms
retrieved specifically from the Frequently Asked Questions (FAQ) section of the
official website of BNI Multifinance. The analysistis strictly limited to categorizing
these terminological units based .on the dimensions and conceptual categories
proposed by Cabré (1999), identifying translation techniques using the functional
model of Molina and Albir (2002), and ‘evaluating the translation acceptability of
these phrases using the quality parameters established by Nababan et al., (2012).
By confining the scope to the FAQ section, the researcher ensures a focused
investigation into the communicative.effectiveness. of .thevinstitution's digital

customer support in a global financial context.
1.5 Significance of the Study
Theoretical Significance:

This research contributes to the field of Translation Studies by integrating the

Communicative Theory of Terminology proposed by Cabré (1999) with technical
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CHAPTER V
CONCLUSION AND SUGGESTION

5.1 Conclusion

This study examined the translation of financial terminelogy on the official
bilingual website of BNI Multifinance from three perspectives corresponding to the
three research questions: the categorisation of financial terms, the translation
techniques applied; and the quality of the' tramslations as measured through
acceptability assessment. The analytical framework drew om Cabré's (1999)
Communicative Theory of Terminology for categorisation, Molina and Albir's
(2002).typology of translation techniques, and th¢ quality parametcrs of Nababan
et al. (2012). The data consisted of 101 financial terms evaluated through a Focus
Group Discussion involving tweo. specialist raters whose assessments were

consolidated into a final score for each term:

5.1.1 Categories of Financial Terminology

In response to the first research question, the 101 financial terms extracted
from the BNI Multifinance website were classified into four categories following
Cabré (1999): Entities (39 terms; 38.601%), Properties (35 terms, 34.65%),
Activities (25 terms, 24.75%), and Relations (2 terms, 1.98%). Entities are the most
frequent category because the website's primary. function'is to inform users about
available financial products, instruments, and documents. Properties form the
second-largest group, reflecting the importance of specifying the financial
conditions that govern.client obligations: Activities.describe the procedures. clients
and the institution carry out, while Relations, though numerically small, carry the

greatest legal specificity per term.

The distribution of categories reflects the FAQ's communicative purpose: it
must first establish what financial objects exist in the BNI Multifinance system
(Entities), then describe their measurable features (Properties), explain what actions
clients can take (Activities), and, where necessary, define the legal relationships

involved (Relations). This hierarchical structure is consistent with Mulyatun et al.'s
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(2022) description of how corporate digital communication platforms build domain

competence in users.

5.1.2 Translation Techniques

In response to the second research question, five translation techniques were
identified. Established Equivalent was the most frequently used technique, applied
to 75 terms (74.26%); followed by Borrewing at 17 terms (16.83%),+Literal
Translation at 5 terms (4.95%), Literal Translation + Borrowing at 3 terms (2.97%,),

and Borrowing + Reduction at 1 term (0.99%).

The most notable finding in the technique analysis is that the most
frequently used technique does not produce the best aceeptability. results.
Established Equivalent, despite its dominance, generated the most Less Acceptable
ratings because it was applied to terms where the Indonesian regulatory concept
and the international equivalent differ in-definitional scope. Borrowing, by contrast,
produced the highest acceptability scores, with an average of 2.94, because it was
applied to terms that have already achieved cross-linguistic standardisation in
international financial English. This finding confirms the need for translators to
conduct 'definitional verification before applying Established Equivalent, rather

than assuming conceptual equivalence on.the-basis of structural resemblance.

5.1.3 Translation Acceptability

In response to the third research question, the acceptability assessment
yielded a consolidated mean score of 2.50 from both raters. The assessment results
show that 50 terms (49.50%) were rated as- Acceptable (score 3), 51 terms (50.50%)

as Less Acceptable (score 2), and none as Not Acceptable (score 1).

The 51 Less Acceptable translations are concentrated in the Properties
category, which recorded the lowest mean acceptability score of 2.29. This
confirms that attribute-level financial terms, which directly govern client
obligations such as rates, durations, and fees, are the most translation-sensitive
group in this corpus. The six terms on which both raters reached a Less Acceptable

consensus, covering Anggaran Dasar, Piutang Pembiayaan, Modal Disetor,
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Penutupan Asuransi, Maskapai Asuransi, and Sisa Pokok Hutang, represent the
most reliably identified translation problems in the corpus. The absence of Not
Acceptable translations indicates that the translator consistently identified
recognisable target-language counterparts, even*when the conceptual fit was not

precise.

5.2 Suggestions

5.2.1 Suggestions for BNI Multifinance

The most immediate implication of this study is that greater attention should
be given to the treatment of financial terms whenever translation or content updates
are undertaken on the BNI Multifinance website. The terms that received less
acceptable ratings in the FGD assessment illustrate the specific issues, such as
jurisdictional mismatches, register inconsistencies, and definitional imprecision,
that translators and content managers should be.more mindful of going forward.
The ten most critical terms, along with alternative translations that may serve as a

reference for future revisions, are presented in the appendices.

Beyond individual corrections, the study points to a structural issue that
individual revisions alone cannot resolve. BNI Multifinance would benefit from
developing a bilingual financial glossary. that maps Indonesian Otoritas Jasa
Keuangan (OJK) regulated terms' to their most appropriate English equivalents,
validated against current International Financial Reporting Standards (IFRS)
standards and international regulatory benchmarks. Maintaining terminological
consistency across all client-facing communication is a professional obligation with
direct implications for the clarity and legal defensibility of institutional information.
Some companies in the Indonesian financial sector have already adopted this
approach as part of their bilingual communication governance, and BNI

Multifinance's growing digital presence warrants a similar investment.
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5.2.2 Suggestions for Translation Practitioners

For translators working in the Indonesian financial sector, the main lesson
from this study is that applying Established Equivalent requires more than finding
a recognisable English equivalent. Before using an international term, the translator
must verify whether the concept insthe Indonesian Otoritas Jasa Keuangan (OJK)
framework carries the same.definitional boundaries as the apparentequivalent in its
international contexts"Where a divergence ‘exists, alternative strategies. such as
Description, Particularization, ot.a.more cautiously scoped Established Equivalent

with a clarifying note should be considered.

At the same time, the strong performance of Borrowing in this corpus
should be taken as a positive signal rather than a last resort. For terms that have
achieved cross-linguistic standardisation in international : financial English,
retaining the English form is both professionally appropriate and communicatively
effective. Newmark (1988) observes that skilled specialised translation often
involves knowing when not to translate, and this principleis well supported by the

data in this study.

5.2.3 Suggestions for Future Research

This study focused exclusively onacceptability as the quality dimension for
assessment. Future research could extend the evaluation to include accuracy and
readability, the other two dimensions in the Nababan et al. (2012) framework, to
provide a fuller picture of translation quality across all three parameters. A
comparative study invelving a broader panel of raters, including practising finaneial
translators and actual users.of the BNT Multifinance website, would alse.yield more

practically grounded quality assessments.

Future studies could also apply the same framework to other sections of the
BNI Multifinance website, such as annual reports, product specification pages, and
terms and conditions, to test whether the patterns identified here are consistent
across different document types. Extending the analysis to other Indonesian

multifinance companies would help determine whether the translation challenges
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b. Pengutipan tidak merugikan kepentingan yang wajar Politeknik Negeri Jakarta
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