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CHAPTER I 

INTRODUCTION 

 

1.1 Background 

The internship in the seventh semester is a compulsory course designed to provide 

real-world work experience for students of the English for Business and 

Professional Communication (Bispro) Study Program at Politeknik Negeri Jakarta. 

Through the internship, students are expected to apply the English-language 

competencies acquired during their studies in a genuine professional context. 

 

The author had the opportunity to undertake the internship at NNC Netralnews (PT 

Netral Kontinental Media), a digital news portal that publishes content in three 

languages simultaneously: Indonesian, English, and Mandarin. This trilingual 

format positions Netralnews as one of the online media platforms targeting both 

domestic and international audiences. During the internship, the author was placed 

in the NNC English Internship Division, which is responsible for the production of 

English-language content, both through the translation of Indonesian-language 

articles into English and vice versa, and through independent article writing. 

 

Article writing activities at Netralnews encompassed various types of journalistic 

texts, ranging from hard news and feature articles to soft news. Of all these 

activities, soft news writing was the type of task that the author most frequently 

executed independently, outside of translation work. Soft news is a type of news 

that is not strictly bound by time urgency, is human-interest in nature, and 

prioritizes readability and informative value relevant to the general reader. These 

characteristics demand a more thorough command of English journalistic language 

conventions than is required merely for transferring information from one language 

to another. 

 

News texts, including soft news, play a strategic role in digital media 

communication. According to McQuail (2010), news does not only convey facts; it 
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also carries informative, educative, and social control functions. The informative 

function is reflected in the media's capacity to report current events. The educative 

function emerges through information that broadens public knowledge. The social 

control function, meanwhile, is exercised when the media reports on public policy 

issues or irregularities requiring public attention. In the context of an English-

language media outlet such as Netralnews, well-written articles can broaden the 

reach of information to a global audience while strengthening the media's credibility 

as a professional trilingual platform. Therefore, the ability to write soft news in 

English in accordance with international journalistic conventions has become a 

crucial skill to master. 

 

Based on that experience, this internship report focuses on the activity of writing 

English-language articles based on journalistic texts at Netralnews, with particular 

emphasis on soft news writing as the most dominant form of text in the author's 

practice during the internship period. 

 

1.2 Scope of Activities 

During the internship at the NNC English Internship Division of the NNC news 

portal (Netralnews.com), the scope of activities carried out by the intern focused on 

the production and translation of bilingual journalistic content, the writing of 

articles in both Indonesian and English, and the conduct of field coverage at 

locations designated by the editorial team. 

 

The primary internship tasks included translating various news articles from 

Indonesian to English and vice versa, as well as independently composing news 

pieces. Article writing encompassed producing fast-turnaround current news (both 

hard news and soft news) as well as writing narrative and in-depth feature articles 

in both languages. In addition, the scope of duties also included direct field 

coverage of activities or events, the results of which were subsequently developed 

into news articles for publication. 
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1.3 Time and Place of Implementation 

The time and place of the internship at NetralNews (NNC) are as follows: 

 

Company Name : PT Netral Kontinental Media 

Division  : English Internship 

Period   : 2 March – 5 June 2026 

Working Hours : Monday – Friday (09.00 – 17.00) 

Address  : Chubb Square, Jl. M.H. Thamrin No. 10, 9th Floor,  

Room 902 to 906, Kb. Melati, Tanah Abang    

District, Central Jakarta, DKI Jakarta, 10230 

 

1.4 Objectives and Benefits 

The objectives and benefits of the internship at NetralNews (NNC) are as follows: 

 

Objectives: 

a. To implement journalistic text writing theory, particularly soft news, in real-

world practice within the NNC NetralNews editorial environment. 

b. To train and develop skills in writing English-language soft news articles in 

accordance with international journalistic language standards. 

c. To directly understand the standard operating procedures (SOP), editorial 

workflow, and work culture in place at NNC NetralNews. 

d. To cultivate a professional attitude, discipline, and a strong work ethic through 

the completion of daily tasks assigned by the field supervisor. 

e. To develop the ability to identify technical and operational challenges in news 

writing and to find effective solutions. 

 

Benefits: 

a. By directly implementing soft news writing theory, the author gained a deeper 

understanding of how English journalistic language conventions apply in the 

context of a professional digital media environment. 
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b. The soft news writing skills developed during the internship equip the author 

with competencies relevant to a career in journalism, translation, or global 

communications. 

c. An understanding of NNC NetralNews's SOPs and editorial workflow provides 

genuine insight into how the digital media industry operates, insight that cannot 

be gained through classroom learning alone. 

d. The professional attitude and work ethic cultivated during the internship 

constitute important capital for the author in meeting the demands of the 

professional world upon completing their studies. 

e. The ability to identify and overcome challenges in news writing strengthens the 

author's capacity for critical and adaptive thinking in a dynamic work 

environment. 
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CHAPTER IV 

CONCLUSION 

4.1 Conclusion 

The implementation of the internship at NNC Netralnews (Netralnews.com) during 

the internship period provided genuine experience in the process of writing English-

language soft news articles based on journalistic texts in a professional digital media 

editorial environment. 

 

During the internship, the author took an active role in producing various types of 

English-language journalistic content, encompassing the writing of soft news, 

feature, and hard news articles, as well as cross-language article translation and 

direct event coverage. Of all these activities, soft news writing became the primary 

focus that the author most frequently executed independently. 

 

In the process of writing soft news, the author applied journalistic principles 

acquired during the course of study, including the determination of a distinctive 

point of view, the crafting of headlines that meet journalistic and SEO standards, 

the use of narrative or descriptive leads appropriate to the character of soft news, 

and the development of the article body with a coherent structure and direct 

language in accordance with English journalistic language standards (Ginting, 

2020; Friedlander & Lee, 1996). 

 

Although the author faced a number of challenges, including difficulty in finding a 

distinctive point of view, pressure from daily production deadlines, and limited 

direct feedback from editors, these were successfully addressed through self-

evaluation, benchmarking against international media outlets, and active discussion 

with NNC editors. 

 

Overall, the internship activities at NNC Netralnews provided significant benefits 

for the development of the author's professional competencies, particularly in 

writing English-language news in accordance with global journalistic standards. 
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This experience broadened the author's understanding of digital media editorial 

practice, enhanced writing precision, and cultivated discipline and responsibility 

toward publication deadlines. 

 

4.2 Recommendations 

Based on the internship that has been completed, the author presents several 

recommendations as follows: 

 

4.2.1 Recommendations for the BISPRO Study Program 

The author recommends that the English for Business and Professional 

Communication (BISPRO) Study Program continue to strengthen its partnerships 

with digital media companies such as NNC Netralnews. In addition, training or 

workshops on English news writing should be expanded so that students are better 

equipped before undertaking an internship in the field of digital journalism. 

Preparatory sessions on CMS operations and online media editorial standards would 

also greatly assist students in adapting more quickly to the professional work 

environment. 

 

4.2.2 Recommendations for Students 

The author recommends that students planning to undertake an internship in 

journalism make a habit of regularly reading news from various international media 

outlets in order to develop an understanding of effective and professional writing 

styles. Furthermore, it is important to begin training the ability to determine a 

specific point of view early on, as this skill represents one of the greatest challenges 

in soft news writing. The ability to write quickly without sacrificing accuracy also 

needs to be cultivated before entering an editorial environment with strict deadlines. 

 

4.2.3 Recommendations for NNC Netralnews 

The author recommends that NNC Netralnews provide a written house style guide 

that is accessible to interns. This guide would help internship participants 

understand NNC's editorial standards more independently, thereby making the 
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editor revision process more efficient. Furthermore, an increase in the frequency of 

direct feedback from editors to interns would be highly beneficial in accelerating 

improvements in writing quality. 
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