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CHAPTER I 

INTRODUCTION 
 

1.1 Background 

A sentence is a sequence of words composed of various types or classes of words, each 

functioning according to its position within the structure of a language. In linguistic 

studies, language speakers possess knowledge of the rules governing the arrangement 

of linguistic elements, ranging from the combination of sounds into words, word 

formation, to the combination of words into phrases and sentences that convey particular 

meanings (Fromkin et al., 2013). For such an arrangement enables the formation of 

complete messages that can be mutually understood between the sender and the 

receiver. However, in English cross-linguistic communication, the clarity of a message 

is determined not only by word order, but also by the accurate use of tenses. 

The linguistic role of tenses is crucial in English grammar, as they function to indicate 

the time of an event and to clarify the meaning of a statement. This aligns with the view 

of Azar & Hagen (2009), who emphasize that understanding time structures is the 

primary foundation for a message to be conveyed logically and unambiguously in 

effective communication. Information regarding when an activity occurs may lead to 

misinterpretation between speakers and listeners.  

In implementation, the difficulties in improving accuracy use of tenses are still 

commonly encountered, resulting in unclear message delivery and errors in constructing 

simple sentences. These issues indicate that grammatical accuracy plays an important 

role in supporting the effectiveness of workplace communication. The future demand 

for English language use in professional work environments requires precise application 

of tenses across various forms of communication, including the conveyance of 

information and instructions. Therefore, a thorough understanding of tense usage is an 

aspect that warrants careful attention. 

According to this matter, the company sought to provide employees with basic English 

education through internal media that is easy to understand and practically accessible. 

One form of media utilized is an employee campaign poster containing educational 

material on the correct use of six tenses, aimed at supporting communication 

professionalism in the workplace. The selection of these six tenses as educational 
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content was based on an analysis of everyday workplace communication needs. The 

Simple Present, Simple Past, Simple Future, Present Continuous, Present Perfect, and 

Past Continuous tenses represent the forms most frequently used in delivering 

instructions and basic English communication. To this end, these six tenses are 

considered relevant as introductory learning material for employees. 

 

As a practical application during the Internship, the development of this educational 

media was carried out through an internship program conducted at PT Sarana Solusindo 

Informatika, as part of the application of academic competencies in a professional work 

environment. In the course of this activity, the author was assigned the task of compiling 

educational material on the six tenses, presented through an employee campaign poster 

as a learning medium intended to serve as a reminder and to reinforce employees 

understanding of correct tense usage. The primary focus of this activity centered on the 

process of writing the English language content for the employee campaign poster, 

embracing the identification of tense types relevant to employees needs, the 

development of clear and communicative explanations of each tense, and the selection 

of an appropriate vocabulary to the English language use in a professional workplace 

setting. 

 

1.2 Scope of the Activity 

The Field Work Practice was conducted at PT Sarana Solusindo Informatika on a work 

from anywhere system. Throughout the internship, the author was assigned to perform 

candidate sourcing via LinkedIn as well as to assist in the candidate recruitment process. 

In addition, the author was also incharged to developing English language educational 

media in the form of an employee campaign poster, aimed at enhancing employees 

understanding of tense usage in workplace communication. 

 

The scope of activities as follows : 

1. Understanding the directions and brief provided by the mentor for the creation 

of the employee campaign poster. 

2. Collecting reference material such the types of tenses and their usage in 

English. 

3. Compiling educational content on tense usage in a concise, clear, and 

communicative manner. 
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4. Determining and developing copywriting that encompasses explanations of 

tenses along with contextually appropriate examples relevant to workplace 

communication. 

5. Designing the employee campaign poster based on the compiled material and 

incorporating the company's logo as a form of corporate identity. 

6. Submitting the design draft to the mentor for review to the finalization stage. 

7. Revising the design and content in accordance with feedback received from 

the mentor. 

8. Finalizing and submitting the poster as an internal educational medium for the 

company. 

 

1.3 Period and Location of the Activity 

The period and location of the internship conducted by the author are as follows : 

Period of Implementation : January, 12  – May, 11 2026 Work from anywhere   

Day and Work Hour : Monday – Friday (08.00 A.M. – 05.00 P.M.) 

Place of Implementation : PT Sarana Solusindo informatika 

Adress : Jalan Sisingamangaraja No.53, Kby, Baru, South Jakarta. 

  

1.4 Objectives and Significances 

 1.4.1 Objectives 

The objectives of this internship report are as follows : 

1. To analyze the use of English in the workplace, particularly with regard to 

the accurate application of tenses in professional communication. 

2. To identify and outline related problems to the inaccurate use of tenses in 

both written and spoken communication within the office environment. 

3. To design educational media as an initial step toward raising employees 

awareness of the importance of correct tense usage in workplace 

communication, delivered through an employee campaign poster. 

4. To produce educational media in the form of an employee campaign poster 

and a six-tense learning module as a means of strengthening employees 

understanding of the English language. 
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5. To evaluate the implementation of the aforementione educational media in 

supporting the enhancement of employees awareness and comprehension 

of proper tense usage in the workplace. 

 

 1.4.2 Significances 

This internship report is expected to provide the following benefits : 

1. To offer systematic and structured written documentation of the Field 

Work Practice activities as a form of academic responsibility. 

2. To present an overview of the application of tense usage within 

educational media in a professional work environment. 

3. To provide a descriptive analysis of the process of developing English 

educational content and the strategies employed in conveying linguistic 

information through educational poster as a means of internal corporate 

communication. 

4. To support educational institutions in evaluating the relevance and 

alignment between academic learning and practical application in the 

industrial work setting. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

21 
 

CHAPTER IV 

CLOSING 
 

4.1 Conclusions 

The implementation of the Field Work Practice at PT Sarana Solusindo Informatika, 

particularly within the Human Resources division, it can be concluded that the 

internship provided direct and meaningful exposure to the realities of the professional 

work environment and the practical application of academic competencies, particularly 

in the field of English for professional communication. The author was not only 

involved in recruitment-related activities such as candidate sourcing and interview 

handling, but also contributed to the development of educational media in the form of 

an employee campaign poster covering six English tenses. The process of compiling the 

material was carried out systematically, encompassing needs identification, reference 

gathering, content development, revision, and finalization. The outcomes of this activity 

demonstrate that the use of visual media such as posters is effective in conveying 

material in a concise, clear, and communicative manner to employees. 

 

In the course of the internship, the author encountered several challenges, including 

difficulties in simplifying explanations of tense types and their uses to ensure 

accessibility for employees with diverse educational backgrounds, achieving an 

appropriate balance between content and visual design to avoid information overload, 

and navigating the limitations of features and elements within the design platform 

utilized. To address these challenges, the author undertook various efforts, including 

consulting additional references, progressively refining the alignment between content 

and visual design, engaging in active discussions with the supervising mentor, and 

making optimal use of available features on the design platform. The results of this 

activity reaffirm that posters, as a form of visual educational media, are effective in 

delivering information in a concise and clear manner. Furthermore, this internship 

assignment also served to reinforce the author's understanding of the importance of 

accurate tense usage in supporting professional workplace communication and 

minimizing the risk of miscommunication. 
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4.2 Suggestions 

4.2.1 Suggestions for the Reader 

Drawing on the experience gained during the internship, the author recommends 

that prospective Internship students prepare a foundational understanding relevant 

to the field of work they will be entering. In addition, students are encouraged to 

communicate actively, collaborate effectively, and contribute meaningfully at their 

internship placement, as such engagement greatly supports both personal and 

professional development, as well as the quality of work produced. Readers are also 

advised to develop their ability to simplify complex material and to become 

proficient in using language that is accessible to diverse audiences, as well as to 

cultivate the skill of integrating substantive content with compelling visual 

presentation as demonstrated through the experience of developing the educational 

poster. As a result the internship experience is expected to yield more optimal 

outcomes and serve as valuable preparation for entry into the professional 

workforce. 

 

4.2.2 Suggestion for the Company 

Based on the internship activities that have been carried out, the author recommends 

that PT Sarana Solusindo Informatika company continue to support the development 

of employees competencies through engaging and accessible educational media, 

particularly with regard to the use of English in workplace communication. 

Furthermore, the company is encouraged to continue providing internship students 

with opportunities to participate in a broad range of work-related activities, thereby 

enabling them to gain meaningful professional experience while simultaneously 

making a positive contribution. 
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Appendix 2, Internship Logbook
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Appendix 4, Company Evaluation Result 
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Appendix 5, Tenses Educational Poster for the Employee Campaign 
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