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supervisor during the internship program in the sixth semester.  
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completing this report.  

4. The writer’s friends, parents, and colleagues who have continuously 

supported and assisted the writer throughout the academic journey until the 

completion of this report.  

The writer realizes that this report is still far from perfect. Therefore, constructive 
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CHAPTER I 

INTRODUCTION 

 

1.1 Background 

The development of digital technology has transformed journalistic practices from 

conventional media into online platforms and social media. Today, social media has 

become a fast, interactive, and visually driven channel for information distribution. 

One of the digital media companies in Indonesia actively distributing information 

through social media is PT Indozone Media through its various digital channels, 

including the Instagram account ZCampus by Indozone. 

ZCampus is a media channel that focuses on news related to university life in 

Indonesia, such as achievements of higher education institutions, student 

innovations, inspirational stories, and academic publications. Presenting campus 

news through Instagram requires the adaptation of conventional journalistic 

principles into a more concise, visual, and audience-oriented form of digital 

journalism, particularly for younger social media users. 

According to Bill Kovach and Tom Rosenstiel in The Elements of Journalism, the 

fundamental principles of journalism include truth, verification, independence, and 

responsibility toward the public. These principles remain relevant in the digital era 

despite the changes in the medium of information delivery. 

In addition, Mark Deuze states that digital journalism is characterized by 

interactivity, hypertextuality, and multimedia elements. This means that news 

production on social media focuses not only on written text, but also on visuals, 

design, and audience engagement. 

Based on these considerations, the implementation of the Internship Program as a 

Social Media Specialist for the ZCampus account is relevant to be examined from 
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the perspective of implementing digital journalism principles in the production 

process of campus news content on social media. 

1.2 Scope of Activities 

The scope of activities during the Internship Program conducted at PT Indozone 

Media included the production and management of campus news content for the 

Instagram account ZCampus by Indozone. The writer was assigned as a Social 

Media Intern responsible for the digital news production process, starting from 

information research and curation, copywriting, feed and Instagram Story design 

creation, to content publication. 

During the internship, the writer uploaded nine campus news posts daily on the 

ZCampus account, covering topics such as university achievements, inspirational 

student stories, academic innovations, and official publications from higher 

education institutions in Indonesia. The production process was carried out by 

applying digital journalism principles, including information accuracy, source 

clarity, and concise yet communicative news presentation suited to social media 

audiences. 

In addition, the writer was also responsible for simple video editing for content 

purposes, creating reaction posters for the TikTok platform, and conducting 

monthly content performance analysis based on engagement, reach, and account 

insights. The internship activities were conducted through a Work From Office 

(WFO) system with direct coordination alongside the social media team. This scope 

of work provided direct experience in social media-based digital journalism 

practices. 

1.3 Internship Period and Location 

a. Internship Period 

The Internship Program was conducted for six months, starting from November 24, 

2025, until May 24, 2026. The activities were carried out through a Work From 

Office (WFO) system at the office of PT Indozone Media Indonesia. 
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b. Internship Location 

This internship was conducted at the following digital media company: 

Institution Name  : PT Indozone Media Indonesia 

Division   : Social Media 

Managed Accounts  : Instagram and Tiktok by Zcampus Indozone 

Office Address  : Jl. Kemang Selatan V No.4, RT.4/RW.2, Bangka, 

Mampang Prapatan District, South Jakarta, Special Capital Region of Jakarta 12730 

Website   : www.indozone.id 

1.4 Objectives and Benefits 

1.4.1 Objectives 

The objectives of this Internship Program are as follows: 

1. To gain knowledge and experience in the production process of campus 

news based on digital journalism.  

2. To understand the implementation of journalistic principles in managing 

Instagram social media content.  

3. To develop copywriting skills in producing concise, accurate, and audience-

oriented news content for digital platforms.  

4. To improve visual design and content editing skills for social media 

purposes.  

5. To understand the process of analyzing content performance based on social 

media engagement data.  

 

1.4.2 Benefits 

The benefits of this Internship Program are as follows: 
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1. To gain direct experience in digital journalism practices on social media 

platforms.  

2. To improve skills in producing informative and engaging campus news 

content.  

3. To understand the workflow and content production management within the 

digital media industry.  

4. To develop analytical skills in evaluating content performance data for 

editorial purposes.  

5. To enhance time management skills in producing nine news posts per day.  

6. To improve communication and coordination skills within a professional 

social media team.  
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CHAPTER IV 

CONCLUSION 

 

4.1 Conclusion 

Based on the results of the Internship Program conducted at Indozone Media, the 

writer gained direct experience in implementing digital journalism principles in 

social media content production. During approximately six months of internship, 

the writer was assigned to the creative team and worked as a social media intern 

responsible for creating Instagram content, including feeds, carousel posts, and 

captions. 

Throughout the internship, the writer applied journalistic principles such as 

accuracy, clarity of information, balance, and the use of 5W+1H elements in every 

piece of content produced. In addition, the writer adapted the writing style to the 

characteristics of social media platforms, which require information to be presented 

in a concise, engaging, and easily understandable manner for Gen Z and Millennial 

audiences. 

Through this internship activity, the writer not only improved skills in writing 

digital journalism-based content, but also developed other competencies such as 

creativity in copywriting, audience understanding, teamwork, and time 

management in meeting daily content production targets. 

During the internship process, several challenges were encountered, such as 

limitations in simplifying information without losing its meaning and maintaining 

a balance between informative elements and content attractiveness. However, these 

challenges were successfully addressed through discussions with the team, 

additional research, and evaluations of published content performance. 

Overall, this internship program made a significant contribution to improving the 

writer’s competencies in the field of digital journalism, particularly in the 

professional production and management of social media content. 
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4.2 Suggestions 

Based on the experience gained during the Internship Program at Indozone Media, 

several suggestions can be proposed. 

For students who will undertake an internship program, it is recommended to first 

understand the field of work they will be involved in, especially related to digital 

journalism and social media management. In addition, students should improve 

their writing skills, stay updated with digital content trends, and understand 

audience characteristics in order to produce relevant and engaging content. 

Students are also encouraged to actively ask questions and engage in discussions 

with supervisors or team members to gain a deeper understanding of the content 

production process. Adaptability, creativity, and time management skills should 

also continue to be developed in order to work effectively in a professional work 

environment. 

For the company, it is expected to continue providing clear guidance and feedback 

to internship participants so that the learning process can run more optimally. 

Furthermore, providing opportunities for students to be involved in various types 

of content projects can also enhance their experience and practical skills. 
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APPENDICES 

Appendix 1. Internship Acceptance Letter  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

9 
 

Appendix 2. Internship Activity Logbook 
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Appendix 3. Company Overview 

PT Indozone Media Indonesia is an Indonesian digital media company that provides 

news and entertainment content targeted primarily at Millennials and Generation Z 

audiences. Established in 2014, the company is widely recognized through its 

slogan and hashtag #KAMUHARUSTAU. 

As a modern digital media company, Indozone operates through various multimedia 

platforms, including its online news portal as well as social media platforms such 

as Instagram, TikTok, YouTube, and LinkedIn. Through these platforms, Indozone 

actively distributes information in a fast, interactive, and audience-oriented manner 

that aligns with the characteristics of today’s digital audiences. 

The content published by Indozone covers a wide range of topics, including current 

political news, lifestyle, technology, entertainment, education, and viral issues that 

attract public attention. One of its content channels is ZCampus by Indozone, which 

focuses on campus-related news, student achievements, educational innovations, 

and higher education publications in Indonesia. 

In addition, Indozone has been officially verified by the Indonesian Press Council 

as a professional news media company. This status indicates that Indozone conducts 

journalistic activities in accordance with professional press standards and 

journalistic ethics in Indonesia. 
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Appendix 4. Supervision Logbook 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 5. Published News Content Produced During the Internship  
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