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All praise and gratitude be to Allah SWT, for it is by His blessing and grace that
the writer is able to complete this Internship Report. The preparation of this report

is intended to fulfill the independent internship requirement of the English for
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Business and Professional Communication Study Program (BISPRO), Department
of Business Administration. Furthermore, the writer hopes that this report may
provide insights and knowledge to its readers. Therefore, the writer would like to

express sincere gratitude to:

1. Dr. Ina Sukaesih, Dipl, Tesol, M. M., M, Hum, as the head of the BISPRO

elieer Mabap Yiuyayjod uizi eduey

Study Program.

2. Mz Priambodo,S.E., M.M."as the supervisor who has provided time, energy,
and thoughts to direct the author in the preparation of this PKL report;

3. PT Edutraining Kreasi Indonesia, Mr Maruf Mahmud, as the agency
supervisor who has helped the author a lotin an effort to obtain the data the

author needs;

4. Parents, family, and friends of the author who have provided moral and

material support assistance;
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The writer prays that Allah SWT may reward all those who have supported this
effort with goodness. May this internship ‘report contribute to the development of

knowledge.

Depok, 18 December 2025
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CHAPTER1

INTRODUCTION
1.1 Background of the Activity

Polytechnic State of Jakarta (PNJ), as one of the leading vocational higher education
institutions in Indonesia, requires its students to.carry. out internships as part of the
sixth semester curriculum. This.policy aims not only for students to understand
theoretical knowledge butralso to be capable of applying it according to industry

needs.

As a student of the English for Business and Professional Communication Study:
Program/(BISPRO) at PNJ, the internship serves as a practical application of various
learning experiences gained in previous semesters. The writer has studied a wide
range of documents in the fields of law, journalism, academia, and business, as well
as practiced interpretation. This is intended to prepare students to become outstanding

graduates, ready to fill various roles in industries that require language proficiency.

In its implementation, the writer focused on the translation of journalistic texts,

particularly external articles, which will be discussed further in this internship report.

The internship program (PKL) is.an educational-initiative that enables students to
apply theories learned in classtooms. to real-world work situations. The primary
objective of this program is to develop students’ skills and knowledge in specific
fields by directly involving them in work activities within industrial or community
settings. The legal foundation for.implementing the PKL includes Law Number 12 of
2012 on Higher Education, Minister of Education and Culture Regulation Number 49
of 2014 on National Standards for Higher Education, Ministerial Regulation Number
3 of 2020, the Statute.of Polytechnic State of Jakarta, PNJ Academic Regulations,
and the PNJ Internship Implementation Guidelines.

The author chose PT Edutraining Kreasi Indonesia as the place to conduct the PKL

because this company provides opportunities to explore business text translation in a
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professional environment. The main task that the author chose during the PKL was to
translate business texts in the form of Cooperation Agreements (SPK) from
Indonesian to English, and vice versa. This translation serves the company's business
needs. The translation of the SPK in this company also facilitates communication
outside the company. For example, an SPK written only in Indonesian can only be
used with Indonesian-based agencies, wherecas.an English translation can engage
more with English-based external:parties. Through this task; theswriter can hone their
translation skills, understand.business terms within the company, and.contribute to

improving the effectiveness of company communication.
1.2 Scope of Activities

The writer carried out the internship at PT Edutraining Kreasi Indonesia During the
internship, the writér was assigned to translate various external articles from

Indonesian into English.
1.3 Time and Place of Implementation

The time and place of the PKL is carried out on:

Period : 31 July 2025 to 30 November 2025
Location :  PT Edutraining Kreasi Indonesia
Address

: Radin Inten Center. 8B, Jl. Radin Inten II
No.Raya, RT.2/RW.2; Duren Sawit, Kec.
Duren Sawit, Kota Jakarta Timur, Daerah
Khusus Ibukota Jakarta 13440.Kec. Kb.
Jeruk, Kota Jakarta Barat, Daerah-Khusus
Ibukota Jakarta 11530.
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1.4 Objectives and Benefits

1.4.1 Objectives:
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CHAPTER 1V
CONCLUSION

4.1 Conclusion

Through the PKL conducted at PT Edutraining Kreasi.Indonesia, the author gained

valuable experiences that contributed to her professional and personal development.

This experience not only provided a deeper understanding of the world. of work, but

also helped the author hone various essential skills.to support a career in business text

translation. Here are the main takeaways from the internship:

1.
1)

2)

3)

4)

1))

2)

3)

PKL as a bridge to the world of work:
PKL serves as a bridge that connects the theoretical knowledge and know-how
gained during college with practical applications in the real world of work.
In the context of the PKL at PT Edutraining Kreasi Indonesia, the author gained
an understanding of the dynamics of work in a professional environment,
including how to adapt to the fast work rhythm and high quality demands.
The PKL program helps students to gain practical work experience, add insight,
and prepare themselves to face competition in.the professional world.
Through the PKL program, the author also.learns to be more confident and
disciplined in completing tasks under deadline pressure.

Development of professionalism and discipline:
PKL provides an opportunity for writers to develop professionalism, including
maintaining work ethics, paying attention tojdetail, and communicating well.
The ability to respond well to feedback, both from supervisors and coworkers, is
one of the most important skills developed during the PKL period.
Writers are also. required to workindependently-and in teams, as.well as
understand the work system in the unit where they are placed.

Experience working at PT Edutraining Kreasi Indonesia:
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1))

2)

3)

1)

2)

3)

During the PKL, the author experienced firsthand the dynamics of the working
world, including the challenges of translating journalistic texts that require
accuracy and clarity in message delivery.

The author gained valuable insights into the importance of consistency in
technical terminology, as well as understanding the translation standards and
procedures that apply in the company.environment:

This experience also taught.the author to be more independent, disciplined and
responsible for the tasks assigned.

Approach to translation of journalistic texts

From observation and experience, the author ‘found that the approachto
translating journalistic' texts at PT Edutraining Kreasi Indonesia focuses on
accuracy and relevance in delivering messages to the company's external
audience.

The techniques that are often applied during translation include literal translation,
faithful translation, and amplification to ensure that the translated document
remains true to the journalistic context.

The main purpose of this approach is to-ensure that the meaning conveyed can be
clearly understood by the audience without the need for re-interpretation, thus

supporting the efficiency of external messaging.

4.2 Suggestions

Based on the experience during the PKL at PT Edutraining Kreasi Indonesia, the

author identifies several areas that can be improved to support the smooth process of

translating articles and provide a more optimal ‘work experience for interns. The

following are suggestions that can be implemented:

1.

Improved accessibility and support of translation tools:

PT Edutraining Kreasi Indonesia can improve accessibility to tools and devices that

support translation. Providing translation software based on the latest technology,

such as Al-based software or interactive digital dictionaries, will speed up the
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translation process and improve work efficiency. In addition, companies can develop
cloud-based systems to facilitate access to translation resources, such as technical
glossaries or standardized translation guidelines, relevant to internal communication
needs. Easy access to these tools and resources will help ensure consistency and

accuracy in translation output.

2. Enhancement of translation resources:

The authors advise companies to expand and deepen their existing technical
glossaries and build asmore comprehensive database of terms. A detailed glossary
will greatly assisttranslators in understanding and.using specific terms that frequently
appear in articles, such as technical terms related to factory operations or finaneial
statements. In addition, companies can organize special training for, employees or
interns /to improve their understanding of these techmical terms. By providing
adequate resources, the quality and consistency of translations can be continuously

improved to support the company's communication needs.

3." Strengthening communication and interaction with supervisors:

Strengthening communication channels between supervisors.and interns will provide
significant benefits in the execution of daily tasks. Also, holding regular feedback
sessions can help interns understand their strengths and weaknesses and provide clear
directions for improvement. In' addition, companies ‘can set weekly mentoring
schedules ‘or discussion sessions to ensure that interns feel supported and actively
involved in the work process. This approach not only helps interns in completing
their tasks better but also provides a more meaningful learning experience during the

PKL.

By implementing these suggestions, PT Edutraining Kreasi Indonesia can improve
the efficiency and quality of the external article translation process as well as provide
a more rewarding and adequate internship experience for future PKL participants. In
addition, for future interns, the author recommends that they make the best use of

learning opportunities, such as being actively involved in company projects, asking
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for feedback regularly, and building good relationships with supervisors and

colleagues.

In addition, for future interns, the author recommends that they maximize their
learning opportunities and expand their networks. This includes being actively

involved in various projects or teams, asking feedback regularly, and seeking

POLITEKNIK
NEGERI
JAKARTA
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3. Translation’s Results

1. MoU IN HOUSE TRAINING SMA Muhammadiyah 11

.edU'- it
naaonegs |

.udu'-.. i
(] 1 i i -

MEMORANDUM OF UNDERSTANDING
Mo, 2257 [N HOUSE TRAINING/VILY 2025

egarding
THE IMPLEMENTATION OF IN-HOUSE TRAINING ACTIVITIES

SMA MUHAMMADIYAH 11
D i 1
PFT EDUTRAINING KREASI INDONESLA

On chis day, Friday, thi sintesnth day of kly, Dao thowand ard Daanbg-live, a1 S8 Miubammadisgah
11 the sigring of this Memorandem of Understanding wid caiad out for the inplamessacon of
|-t s Training actiiisas for the 20352000 & afamic Yaar, by and Bubasan:

M aried Aokita Sa. S P, PR
Ebires Ul Balai Pumaka Barat Mo 34 RT4AWAA Rawamangun, Kos Pule Sadusg, East Likarta

i BT ; Friccipal

Arting for and on behal of tha Frindpal of SMA Fubammadigah 10, Feirainafees relerrad to a5 THE
FIRST PAATL

M MA'RLUF ST AR
Eekdriga L KH Abdullah Seafe,l Mo32 4 Tabet, South lakarna

SR : Finance

KO LAEBDRASLE DLW A S STMERSY

AcCing B and o behall of PT BSursining Esasi Indarasia, Farsnalfer relirmad 1o as THE SECOND
PARTE

I Sauresring Mrasca iTocre L § Fercenen Prieacir Pelelhan dan SAcci e Pinadbem

1
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. edutraining
naoanes |

THE FIRST PARTY and THE SECOMD PARTY thall héreinafar collactivaly b malerrad 1o 35 THE PARTIES

THE PARTIES agres to sstablich coogaration Tor the implemanatiss of B-Houte Training aititled
“liniplissetrilation of Daep Ledrning and STEAR (Sciente, Techeslogy, Enginedring, An &
Mk matics): Dedp biaming Lesson Devign and Basod of Losming™ for teachers and aducational
stafl o the 203572006 Acafamic Year, urefar tha Tollowing provisesns:

eydid yeH
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Arich 1

e EPAETETION OF ACTHITRES

Thai pFraibiens corcarning D g lersantation of collaberalive 2T Riths [ e the compatencs ol
i miis sl o ationa | SEalt, wihich shall be cond ucted on Satunders, 10 Saplemdsar 2033, inoode

|- Heoii g Tradnirg] fof Tead hirt & el Edhacatio nal StaiT with The cheima: “iegle mastatkan of Disg
Lisaeviing asd STEA M [Seherce, Technology, Eagsaaning, A & Mathesaties]: Dt Lisaf ning Lisdsn
Darsijprs anvd Basied on Learnisg.”

Arich ¥

BASTICIPSNTS
Thiz participasts of this trairdng atkily ame machers and educational stz with a total of 47
LoDy Eiraers) partici pai 5
Ak 3
FINAMCING AND PAYMENT RMECHARNEM

Thi cost Tar chea s lrsenation of the activitias wnder this Aol & Rp. 20005, 003 |paenty millcn
Fuipiah].

Artichs 4
ERGHTS SN0 RESPONSIBRITIES

THE PARTIES ajr e Do diter mice the cooperatisn 1o ba < arried out &t an agneed tmne, with tha
Taleiwing ights and responos ivas:

B, Eights aed Respocdibilities of THE FIRST PASTY
Rk peicii i lin i

1. Tha First Parry shal e ke pepment in acconda noe with Articks 2 and 3 of chis Moll

2. T <army oul fhw isplarsaniation procass of tha callaBorative Jctiitis im acerdance with The
articla.

A Douramring Masma inooreab [ Peoessfen Preader Pidaliae dan Sdeie s’ Pimaiddim
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MEMORANDUM OF UNDERSTANDING
Mo, 2290 IN HOUSE TRAINING/V) 2025

Regarding
THE IMPLEMENTATION OF IN-HOUSE TRAINING ACTIVITIES

SMA DON BOSCO IIT CIKARANG
D i 11
EDUTRAINING INDOMNESLA

On this darg, Thirsday tha tewlith of May, two thodsard and twanhediee, ot SMA Dan Begos 1
Charang this Marsorandum of L rstanding (hanainales ralermad 1o a5 "Feoll "} s entered inoo bor
tha i plamantatises o B-H et Training Actiities Tor ha 00403025 Acaskamie Year, by ard bt i

M Kridbisa Budi it

Bkdrass balan Deka Pasi Benc Mo, 150, RTLESWLT, Pasisan, Sowmh Okararg., Bakad Regency,
Wi lawva 7530

Fasitian Pringigal

Acticg for and cn Behial of S8 Don Beos B, b nafted nalifnad 10 55 THE FIRST PARTY.
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THE FIRST PARTY and THE SECOMD PARTY thall haroinafar b colkctivaly nfermad 1o a5 THE PARTIES.

THE PARTEES miniuially sgiad 0o ablalsl s coopedation i e impkiment sl of In-Hoiks Training for
reachirs and aducational st for the 20347005 A afa i Yaar, urdar tha Tarms and condito i sl
Bty b e

eydid yeH
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Arich 1

SLOPEOF SCTIMTIES

Tha coll abaration wrder this Mol shall indhefa Jcrwrsas aimad at inmproving tha gualitg of aducationa
irsCinution aned enkandng the compstencie of Teackars ard sducational stall, to be conducted en
Monday, 13 Jura 2025, in Thi Tors of: B-HOUSE TRAIMNING FOR TEAZHERS ARD EDUCETIONAL STAFF,
with tha thérse: “Enhancing e Oompetence of Teadhirs and Blucational Stall in Undarstanding The
Il it o n oo Dhsip Laaming.”
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ELSDI NG SN0 P BENT
Thiaa €k e th TrnprhaimamEaton of the S0t feities uirvkar This Mol shall b R, 500000 | fiva Rad nad
thaiis g Fupiah | ped packaga.

Artich &

EKIHTS AND RESPONSIERITIES

THE PARTIES mutually agrea 1 inpkament the cooperaton 30 & msubee by agread tiess, with the Toelbvwing
Fights amd obli gation:
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L. The First Party shall sk papments n Son rdane with Artickis T and 3 of tais Mol

2. Thie First Party shal seppom and facifate the implemestaton of the colabaralive sttt o
sliolated in this Mol
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MEMORANDUM OF UNDERSTANDING
No. 230y Capacty Buidngyilly 2025

megarding
THE TMPLEMENTATION OF IN-HOUSE TRAINING ACTIVITIES

SMA MUHAMMADIYAH 11
Dy i
PT EDUTRAINING KREASI INDONESLA

O chis day, Friday, the sineench day of Jely, tao thackand and passng-Tive, o1 SR FubBammadiaah
11, the sigeing of this Memoarandem of Undestanding wat canrkad oot for the impemestaticn of
Cagaciny Bulding acriamiis tar tha 2025 2006 Al i Y e, by and Balasicn:

H aatrma Aosita Sa. S rd. MU
Eekdrias ). Balai Pustaka Barat Mo 24 B4 AW Rawaranggun, Ked Pule Gadung, East Likata

P& : Pricaipad

Acting fer and on bahall of tha Prirapal of SRA Fubamma digah 18, hanainafer ralermed 1o as THE
FIRST PAATL

LI PAARLIF S Tr 40
L ] A1 KH Aldullih Syata, | Mo, 32 A Telat, South lakarta
labatar Project bana psiment

AOLABDRACLEDLNACL SINERSY

Acricg fef and on behall of PT ESulraining Eras] Indarasia, e nalter rabidrad 10 45 THE SECOND
PAATL

T O raTing Maema e s §Fesenen Frieachr Pitelhao dan S deiny Pimaidden
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THE FIRST PARTY and THE SECOMD FARTY thal herdnattar collactivaly ba ralermad 10 a5 THE PAATIES

THE PERTEES srun mo astablich oo pedaion Tor tha im ke antat i of o paciny Bl divg snbchid
“Enhancicg Teachir Compenence Through Outbound FMasagemient Trainiesg (OMT]" for machers and
wid i aleen padiarinal for the D005/ 026 Aca dersic Wear, under the M lewing provisions

Artich 1

IAMLEPAENTATION OF ACTIVITIES
Thia prowision conderning Thi gk nentation of collaboratis acivilies 10 anhanoe wacher
Corspetenee ard sducation personnl, which Sall be conducted on Satunday, 20 Seplerskar 2005,
inclus Capaciny Bulding fer Taachers and Blucation Personsal with tha thane: "Endaneing Teachar
Campatenie thiough Oubbsuesd Management Trasing (ORAT]."

Artich T

BAEMCIPSNTS
Thia participancs of Tis Traiming iy ane ieachers and aducation maruennel wity & oecal of 43
ClafTy- Birsis) partici pan G
Artich 3
FINAMIING AND PAYIMENT MECHARNEEM

Thaa ekt 85 Thie D g et on of aCtivitias wnde this U & Ap. 1,000,000 |ene milion rapiab) gar
packaga.

Artich &

EKGHTS SN0 RESFONCBRITIES

THE PARTIES ajr e [ didar mira The cooperarisn 1o ba aried oul &1 an agneed time, with tha
Talkiwing Aghts and g oo ks

K. B sl Fosporcililities of THE FIRST PARTY
Rk g b It

1. Tha First Party shall miabe pagment in accondd noe with Articks 2 and 3 of Chis Moll

2. T £arny ol the it ation procass of the collaEanative Jctimias im aoordanca winh Th
pakssant articla.

Rigkes
1. Famiipants recates Cha Maining aciwiy program.
Z. Tix racaisd maberials from Chin nReSoUFCE P rSons.
A Douramring Masma inooreab [ Peoessfen Preader Pidaliae dan Sdeie s’ Pimaiddim
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