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CHAPTER I  

INTRODUCTION 

1.1 Background 

Field Work Practice (PKL) is an activity carried out by students from various 

universities as a means of familiarizing themselves with the world of work. Through 

PKL activities, students can improve their skills and gain a better understanding of the 

work environment. During PKL, students will apply the theories they have learned in 

college. As students of the English for Business and Professional Communication 

(BISPRO) Study Program at the Politeknik Negeri Jakarta, which emphasizes 

translation as a major focus of their studies. The PKL activity provides a valuable 

opportunity for students to hone their translation skills in the industrial world. 

Additionally, students can learn about the dynamics of the industrial world and 

understand the technical terms used in the industry. Through this experience, students 

not only gain new insights but also prepare themselves to enter the workforce after 

completing their studies. 

In this opportunity, the author conducted an internship at PT. Global Digital Niaga 

(Blibli), an e-commerce company that is part of the Djarum group and focuses on 

online shopping services. As a company engaged in digital commerce, Blibli is 

committed to providing a safe, convenient, and reliable shopping experience for 

customers throughout Indonesia. The development of the e-commerce industry in 

Indonesia is increasingly rapid and competitive, so companies need to come up with 

innovations to increase customer satisfaction (Santoso, 2021). Until now, Blibli has 

been established for more than a decade and continues to innovate to strengthen its 

position as one of the leading e-commerce companies in Indonesia. In addition, a 

service development strategy that integrates online and offline channels is an 

important step in maintaining customer loyalty (Putri, 2023). The author hopes that 

Blibli can be a platform that supports the development of the author's skills in college, 

particularly in the field of article writing and digital communication. 

During Field Work Practice (PKL) at PT. Global Digital Niaga (Blibli), the author was 

responsible for writing BlibliCare articles, which are articles that assist Blibli's official 

customer service in handling questions from customers and sellers. Through these 
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articles, customer service can understand complete information to serve customers 

regarding transactions, payments, shipping, product returns, and the latest features 

from Blibli. Furthermore, BlibliCare articles are not only intended for customers but 

also provide benefits for sellers as an additional information hub. Through these 

articles, sellers can access guidelines, tips, and practical solutions related to store 

management, sales strategies, and the latest policies in effect on the Blibli platform.  

The author gained a lot of knowledge in the Content Writer position, especially in 

writing articles for BlibliCare. In this process, the author not only learned to write 

content that is informative and easy for customer service to understand, but also to 

implement translation techniques to ensure readability and maintain consistency in 

language style. This experience provided new insights into how content can serve a 

dual purpose, as a source of clear information and as a tool to facilitate customer 

service in responding to questions from customers and sellers. 

 

1.2 Scope of Work 

During the internship, the author worked as a content writer intern on a hybrid basis, 

working from the office (WFO) and working from home (WFH) twice a week. The 

author was assigned the task of translating material provided by a division that 

requested it be converted into an article. Translation techniques have an important role 

in the writing of this article because the right choice of words can make it easier for 

readers to understand the article. The article was evaluated by the supervisor at the 

author's internship location before being published. After that, the author also sent 

emails and bulletins on Microsoft Teams to provide push notifications to customer 

service representatives.  
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1.3 Time and Implementation  

The time and place of implementation of the Author's Internships are as follows:  

Place                             : PT. Global Digital Niaga (Blibli) 

Address                         :   Blibli Head Office Gedung Sarana Jaya, Jl. Budi Kemuliaan No.I 

No.1, RT.2/RW.3, Gambir, Kecamatan Gambir, Kota Jakarta Pusat, 

Daerah Khusus Ibukota Jakarta 

Time                              : 16 September 2025 - 31 March 2026 

Time Allocation            : 6 Months 

Website                         :  https://www.blibli.com/bliblicare/  

 

1.4 Objectives and Benefits 

In this section, the author describes the objectives and benefits gained from 

participating in the PKL program as a means of gaining real-world work experience. 

The objectives and benefits gained by the author are as follows:  

1.4.1 Objectives 

The objectives of this Internship Program are as follows:  

1.​ To fulfill one of the requirements for graduating from Politeknik Negeri 

Jakarta. 

2.​ To implement the knowledge and skills learned in college. 

3.​ To improve the ability to translate articles. 

4.​ To gain work experience in Content Writing. 
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1.4.2 Benefits 

The benefits of this Internship Program are as follows:  

1.​ Develop responsibility, discipline, time management, and a good work ethic. 

2.​ Hands-on application of knowledge in the translation process in the 

e-commerce industry, especially in the content writer position. 

3.​ Gain a thorough understanding of the process of translating article texts. 

4.​ Gain direct experience working with a professional creative team that can 

provide guidance and support. 
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CHAPTER IV 

CLOSING 

4.1 Conclusion 

Based on the author's experience during his internship at Blibli, the author concludes 

that internships provide opportunities for students to apply various theories learned 

during lectures directly in the workplace. This experience contributes to developing 

students' knowledge and skills in accordance with their field of study. In addition, the 

ability to communicate and coordinate with several teams is also an important factor 

in the successful production of articles or digital content in the e-commerce industry 

(Santoso, 2021). 

Conducting an internship at Blibli provided the author with a wealth of new 

experiences and knowledge in the industry, both academically and non-academically. 

The following are the academic and non-academic benefits that the author 

experienced during the internship:  

a.​ Academic 

1.​ Gain work experience in the industrial world, especially in the 

e-commerce industry. 

2.​ Improve skills and knowledge in writing articles in the industrial 

world. 

3.​ Improve skills and knowledge in translating articles.  

b.​ Non-Academic 

1.​ Develop soft skills, such as communication and teamwork skills.  

2.​ Gain firsthand knowledge of the working world, including work 

culture, organizational structure, and industry dynamics. 

3.​ Build relationships with colleagues and superiors in the industry. 

During my fieldwork at Blibli, I translated approximately 25 articles related to the 

company's services, features, and information. In the translation process, the author 

used various translation techniques, including Borrowing, Literal Translation, 

Established Equivalents, Amplification, Modulation, and Adaptation. The application 
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of these techniques aimed to ensure that the meaning, purpose, and message in the 

source text were conveyed accurately, while also being easy to understand and 

appropriate for the context of use within the company environment.  

4.2 Suggestion 

During the author's Field Work Practice at Blibli, the author had several suggestions 

for the company, which are:  

1.​ Provide opportunities for interns to present the results of their work or learning 

achievements during the internship period. 

2.​ Provide structured periodic evaluations so that interns can understand their 

strengths and areas for improvement. 

After completing the Field Work Practice at Blibli, the author also has several 

suggestions for future interns, such as: 

1.​ Learn about the company where you will be interning. 

2.​ Be willing to accept feedback when given responsibilities and work 

professionally.  
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ATTACHMENTS 

RESULT :  

1.​ ATTACHMENT OF ORIGINAL DOCUMENTS AND TRANSLATION 

RESULTS  

a.​ Original document before translation 

 

 

 

28 



 

b.​ Translation of Blibli Video feature article uploaded on Sales Force 
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2. ATTACHMENT OF FIELD WORK PRACTICE ACTIVITY AGENDA  
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3. ATTACHMENT OF THE INTERNSHIP ACCEPTANCE LETTER 
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