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PREFACE 

 

Praise be to Almighty God for His grace and blessings, through which 

this internship report could be completed successfully. This report is 
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accountability document for the internship activities undertaken by the 

writer. 
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provided guidance, support, and opportunities throughout the internship 

period. Special appreciation is extended to: 

a. Ms. Farizka Humolungo, S.Pd., M.A., as Head of the English for 

Business and Professional Communication Study Program; Ibu 

b. Ms. Fanny Puji Rakhmi, S.Hum., M.Hum., as the academic 

advisor who has devoted her time, energy, and thoughts to 

guiding the writer in preparing this Internship Report;  

c. Mr. Muhammad Ikhsan as the internship supervisor from 

Waskita Karya who has greatly assisted in obtaining the data 

needed by the writer;  

d. PT Waskita Karya (Persero) Tbk as the company that accepted 

the writer to carry out the Internship Program for 4 months; 

e. The writer's parents and family who have provided moral and 

material support; 

The writer's friends who have greatly assisted the writer in 

completing this Internship Report. 

 

May this report be beneficial to the development of academic 

knowledge, and may all those who supported the writer be rewarded 

with abundant blessings. 

 

 

 

Depok, 20 Agustus 2025 

Jamil Roman Azizi 
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CHAPTER I 

INTRODUCTION 

 

1.1 Background of the Activity 

Internship program is intended to improve PNJ students' readiness to 

meet the qualifications required by the labor market. The program is 

implemented in accordance with Law No. 12 of 2012 on Higher 

Education, Ministry of Education and Culture Regulation No. 49 of 

2014 on National Standards for Higher Education, Ministry of 

Education and Culture Regulation No. 3 of 2020, the PNJ Statute, the 

PNJ Academic Regulations, and the PNJ Internship Guidelines. 

As a PNJ student, the writer chose Waskita Karya as the place to conduct 

internship—one of the leading state-owned companies in Indonesia that 

plays a major role in various infrastructure developments. The writer 

chose Waskita Karya because this company provides opportunities for 

the writer, especially in the field of social media caption translation, 

which is an important aspect of public relations. As a national company 

that is expanding its wings internationally, Waskita Karya must be able 

to present its achievements to the international community. This can be 

achieved by using English on its social media. By using English, the 

reach of the company's social media content will certainly be wider, 

which will also have an impact on the company's brand awareness. 

Therefore, through this opportunity, the writer is able to improve 

translation skills, especially in translating creative writing, by translating 

captions on the company's social media. In addition, the writer is also 

able to understand technical terms in the construction industry and 

contribute to the company's work activities.  

This report is written to provide a systematic documentation of the 

experiences gained during the internship. In addition, this report also 

allows the writer to identify personal strengths and weaknesses in the 

professional world. 
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1.2 Scope of Activities 

The writer's primary responsibility during the internship was to translate 

captions for the company's social media accounts. Specifically, the 

writer translated captions for posts on the @waskita_karya Instagram 

account. In addition, the writer was also assigned to record content for 

the company's podcast. In this case, the writer will write a report on the 

translation of captions for posts on the Waskita Kaya Instagram account. 

1.3 Duration and Location 

The internship was conducted during the following period and at the 

following location: 

Period : 14 Juli 2025 – 31 Oktober 2025 

Office Hours : 08:00 – 17:00 

Company : PT Waskita Karya (Persero) Tbk 

Address : Gedung Waskita Heritage, Jl. Letjen M.T. Haryono Kav. 

10, RT 11 / RW 11, Cawang, Kramat Jati, Cipinang 

Cempedak, Jatinegara, Kota Jakarta Timur, Daerah 

Khusus Ibukota Jakarta 13340 

 

1.4 Objectives and Benefits 

 1.4.1 Objectives 

This report is intended to: 

a. To document the experiences gained during the internship 

program, particularly those related to caption translation. 

b. To evaluate the knowledge and skills acquired throughout the 

internship period, with a specific focus on caption translation. 

c. To identify the strengths and weaknesses observed during the 

internship. 

 1.4.2 Benefits 

This repoert serves the following purposes: 

a. As evidence of practical experience in translation field. 

b. As a medium to identify areas that require further 

development. 
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c. As a professional portfolio showcasing relevant skills and 

practical knowledge. 

d. As a fulfillment of academic requirements at PNJ. 
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CHAPTER IV 

CLOSING 

 

4.1  Conclusion 

Through the internship at Waskita Karya, the writer gained valuable 

experience, particularly in the field of general text translation. This 

experience provided broad insight into industry standards and work 

practices in a professional environment. In addition, the writer also 

gained a better understanding of communication in the workplace and 

the operational dynamics of the construction industry. The main 

conclusions from this internship are as follows: 

1. Internship as work experience in the construction industry: 

 The internship provided the writer with an opportunity to 

gain a deeper understanding of how the construction 

industry works and how the company's content production 

process works. 

 Through the task of translating captions, the writer gained 

an understanding of the importance of accuracy, clarity, 

and readability in a text. 

 This experience helps the author adapt to the fast pace of 

work and tight deadlines, which are major challenges in a 

company's public relations department. 

 

2. Skill and professionalism development: 

 The writer gained insight into the fact that companies have 

their own writing styles, which are not always the same as 

the standards of other companies. 

 The writer also learned tips on how to translate general 

texts more efficiently while making them sound more 

natural and easier to read. 

 This internship also improved the writer's ability to work 

independently and in a team, as well as building a more 

professional work ethic. 
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3. Preparation for the working world: 

 The experience gained during this internship made the 

writer more prepared than before to face the working 

world. 

 The internship at Waskita Karya helped the writer 

understand professional expectations in the work 

environment and how to communicate effectively within a 

team. 

 This experience also built the writer's confidence in 

performing tasks professionally and facing challenges in 

the working world.kerja. 

 

4.2 Suggestions 

Based on the experience during the internship at Waskita Karya, the 

writer identified several aspects that could be improved to support the 

company's work efficiency and provide a more optimal experience for 

future interns. Here are some suggestions for consideration: 

1. Improving the Orientation for Interns 

If possible, the writer suggests that supervisors provide more 

detailed explanations and concrete examples of the tasks that 

interns will be assigned. This aims to accelerate the adaptation 

process for interns so that they understand their responsibilities 

more quickly and work more effectively. 

2. Improving Mentoring for Interns 

If possible, supervisors should increase the frequency of 

mentoring to provide clearer guidance to interns. However, if 

increasing the frequency of mentoring isn't possible, interns 

should be given access to resources or written guidelines that 

will help them complete their tasks more independently. 

By implementing these suggestions, Waskita Karya will be able to 

improve efficiency in the production of content to be used by the 

company and provide a more optimal internship experience for future 

interns. In addition, for future interns, the author recommends that they 
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make the most of this opportunity, both in expanding their professional 

network and in improving technical skills relevant to the construction 

industry. 
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