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CHAPTER I 

INTRODUCTION 

1.1 Background of the Activity 

The Internship Program (PKL) is an educational initiative that allows students to 

apply theoretical knowledge acquired in school or college to real-world work 

situations. The goal of this program is to develop students' skills and knowledge 

in specific fields by involving them directly in work activities within industrial 

or community environments. As one of Indonesia's leading vocational higher 

education institutions, the Polytechnic of State Jakarta (PNJ) mandates PKL as 

part of its curriculum in the seventh semester. This policy aims to ensure that 

students not only understand theories but can also practice them according to the 

demands of the workforce. 

 

This program is expected to enhance PNJ students' capabilities, equipping them 

to meet the human resource needs of industries and businesses. The legal basis 

for PKL includes Law No. 12 of 2012 on Higher Education, Ministerial 

Regulation No. 49 of 2014 on National Higher Education Standards, Ministerial 

Regulation No. 3 of 2020 on National Higher Education Standards, PNJ Statutes, 

PNJ Academic Regulations, and PNJ Internship Program Guidelines. 

 

As a student of the English for Business and Professional Communication Study 

Program (BISPRO) at PNJ, this internship serves as an application of the various 

learning experiences acquired in previous semesters. The writer has studied 

various types of documents in the fields of law, journalism, academia, and 

business, as well as practiced interpreting. This aims to prepare students to 

become excellent graduates ready to fill various positions in industries requiring 

linguistic expertise. During the implementation, the writer focused on translating 
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business texts, particularly internal documents such as office memos, which are 

discussed further in this report. 

 

The writer chose PT Perkebunan Minanga Ogan as the internship venue because 

it offers opportunities to delve into the translation of business texts in a 

professional environment. The writer's primary task during the internship was 

translating business texts, including internal office memos, from English to 

Indonesian and vice versa, for the company’s internal communication purposes. 

Through these tasks, the writer could hone translation skills, understand technical 

terminology in the plantation industry, and contribute to improving the 

company's internal communication effectiveness. 

1.2 Scope of the Activity 

The writer conducted the internship at PT Perkebunan Minanga Ogan. During this activity, 

the writer was assigned to translate various documents, specifically business texts (Internal 

Office Memos) from Indonesian to English. 

1.3 Time and Place of Implementation  

The internship was conducted at: 

Duration :    01 November of 2024 to 01 January of 2025 

 Company :    PT PERKEBUNAN MINANGA OGAN 

 Address 
:   Desa, Jl. Raya Prabumulih - Baturaja, Tanjung 

Dalam, Lubuk Batang, Kabupaten Ogan 

Komering Ulu,  South Sumatra 32121 

 

 

1.4 Objectives and Benefits  

1.4.1 Objectives 

The objectives of the internship are as follows: 

a. To understand the process of translating documents from Indonesian 

to English and vice versa. 
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b. To comprehend terminology found in internal memos. 

c.  To build readiness for a career in the professional workforce. 

d. To apply knowledge learned during academic studies to real-world 

translation work. 

e. To fulfill credit requirements as part of PNJ’s academic prerequisites.  

1.4.2 Benefits 

This internship report is expected to offer several benefits, such as: 

f. Enhancing understanding of terminology in business texts, allowing 

students to deepen their comprehension of commonly used terms and 

jargon in such texts. 

g. Refining skills in translating texts from Indonesian to English and 

vice versa. 

h. Cultivating discipline and responsibility. 

i. Expanding networks and understanding the work environment in 

translation during the internship. Students have the opportunity to 

interact directly with professionals in the field of translation, 

broadening their professional connections.  

 

 

 

 

 

 

 

 



 

33 
 

CHAPTER IV 

CONCLUSION 

4.1 Conclusion  

Through the internship carried out at PT Perkebunan Minanga Ogan, the writer 

gained valuable experiences that contributed to both professional and personal 

development. These experiences not only provided a deeper understanding of the 

working world but also helped the writer sharpen various essential skills to support 

a career in business text translation. Below are the main conclusions from the 

internship implementation: 

1) Internship as a bridge to the working world: 

 The internship serves as a bridge connecting the theoretical knowledge 

gained during university studies with practical applications in the real 

working world. 

 In the context of the internship at PT Perkebunan Minanga Ogan, the 

writer gained an understanding of the work dynamics in a professional 

environment, including how to adapt to the fast-paced work rhythm 

and high-quality demands. 

 The internship program helps students gain practical work experience, 

broaden their knowledge, and prepare for competition in the 

professional world. 

 Through the internship, the writer also learned to be more confident 

and disciplined in completing tasks under deadline pressure. 

2) Development of professionalism and discipline: 

 The intern-ship provided an opportunity for the writer to develop 

professionalism, including maintaining work ethics, paying attention 

to details, and communicating effectively. 
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 The ability to respond well to feedback, both from the supervisor and 

colleagues, became one of the very important skills developed during 

the internship period. 

 The writer was also required to work both independently and in teams, 

as well as to understand the work system in the unit where they were 

placed. 

3) Experience of working at PT Perkebunan Minanga Ogan: 

 During the internship, the writer directly experienced the dynamics of 

the working world, including challenges in translating internal 

business texts that required accuracy and clarity in delivering the 

message. 

 The writer gained valuable insights into the importance of consistency 

in technical terminology, as well as understanding the translation 

standards and procedures applicable within the company.. 

 This experience also taught the writer to be more independent, 

disciplined, and responsible for the tasks given. 

4) Approach to business text translation: 

 From observation and experience, the writer found that the approach 

to translating business texts at PT Perkebunan Minanga Ogan focuses 

on accuracy and relevance in delivering the message to the company’s 

internal audience. 

 The techniques frequently applied during translation include literal 

translation, faithful translation, and amplification to ensure that the 

translated documents remain consistent with the company’s business 

context. 

 The main goal of this approach is to ensure that the conveyed meaning 

can be clearly understood by the audience without the need for 

reinterpretation, thereby supporting the efficiency of internal 

communication within the company. 
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4.2 Suggestions  

Based on the experience during the internship at PT Perkebunan Minanga Ogan, 

the writer identified several areas that could be improved to support the smooth 

process of translating internal documents and provide a more optimal work 

experience for future interns. The following are suggestions that can be 

implemented: 

a) Improvement of accessibility and support for translation tools: 

PT Perkebunan Minanga Ogan can improve accessibility to tools and 

devices that support translation. Providing state-of-the-art translation 

software, such as AI-based software or interactive digital dictionaries, 

would accelerate the translation process and increase work efficiency. 

Additionally, the company could develop a cloud-based system to 

facilitate access to translation resources, such as technical glossaries or 

standard translation guidelines, relevant to the needs of internal 

communication. Easy access to these tools and resources will help 

ensure consistency and accuracy in the translation results. 

b) Enhancement of translation resources:  

The writer suggests that the company expand and deepen the existing 

technical glossary and build a more comprehensive term database. A 

detailed glossary would greatly assist translators in understanding and 

using specific terms that frequently appear in internal documents, such 

as technical terms related to factory operations or financial reports. 

Furthermore, the company could organize special training for 

employees or interns to improve their understanding of these technical 

terms. By providing adequate resources, the quality and consistency of 

translations can continuously be improved to support the company's 

communication needs. 

c) Strengthening communication and interaction with the supervisor: 
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Strengthening communication channels between the supervisor and the 

intern will significantly benefit the daily tasks. Furthermore, holding 

regular feedback sessions can help interns understand their strengths 

and weaknesses and provide clear direction for improvement. 

Additionally, the company could establish scheduled mentoring or 

weekly discussion sessions to ensure that interns feel supported and 

actively engaged in the work process. This approach not only helps 

interns complete their tasks more effectively but also provides a more 

meaningful learning experience during the internship. 

By implementing these suggestions, PT Perkebunan Minanga Ogan can improve 

the efficiency and quality of the internal document translation process, as well as 

provide a more beneficial and adequate internship experience for future interns. 

Moreover, for the next batch of interns, the writer recommends that they make 

the most of the learning opportunity, such as actively participating in company 

projects, regularly requesting feedback, and building good relationships with 

both supervisors and colleagues. By doing so, interns can expand their 

professional network while gaining valuable experience to support their future 

careers. 

Additionally, for future interns, the writer recommends that they maximize their 

learning opportunities and expand their network. This activity includes actively 

engaging in various projects or teams, regularly seeking feedback, and seeking 

guidance from experienced professionals in the company. Furthermore, interns 

should build good relationships with colleagues to expand their network and gain 

more experience. Therefore, interns are expected to take full advantage of this 

opportunity to deepen their understanding of the plantation industry and enrich 

their knowledge and experience. 
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