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PREFACE 

 

All praise and gratitude are due to Allah SWT, for it is by His grace and blessings 

that this internship report titled “Translation of Business Texts at BPJS 

Ketenagakerjaan” has been successfully completed. This report is prepared as one 

of the requirements for obtaining a Diploma Four degree at Politeknik Negeri 

Jakarta. 

The writer would not have been able to complete this report without the support and 

assistance of many individuals throughout the academic journey and during the 

internship program. Therefore, the writer would like to express sincere appreciation 

to: 

1. Mrs. Dra. Ina Sukaesih, Dipl. TESOL, M.M., M. Hum., as the Head of the 

English for Business and Professional Communication Study Program; 

2. Mr. Taufik Eryadi Abdillah, S.S., M.Hum., as the academic supervisor 

who has generously devoted his energy, thoughts, and time to assist the 

writer in preparing this report; 

3. Mr. Dwi Cahyo Prihadi, as the field supervisor at BPJS Ketenagakerjaan, 

Deputy for Financial Affairs, who has kindly provided guidance and 

support throughout the internship period; 

4. The writer’s parents, family, close friends, and my boyfriend for their 

continuous prayers, encouragement, and motivation; 

5. All employees, staff, and fellow interns at BPJS Ketenagakerjaan, for their 

cooperation, assistance, and support during the internship. 

The writer also acknowledges that this internship report may still contain 

shortcomings and areas for improvement. It is hoped that this report will contribute 

to the development of knowledge and serve as a valuable reference for future 

endeavors. 

Jakarta, June 26, 2025 

The Writer 
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CHAPTER I 

INTRODUCTION 

1.1 Background of the Activity 

The Internship Program (PKL) is a compulsory component for students in the 

English for Business and Professional Communication (BISPRO) Study Program. 

It offers students the opportunity to sharpen their skills in accordance with their 

interests and abilities through direct experience in the professional world. This 

activity serves as an important milestone in preparing students for their future 

careers (Nainggolan et al., 2021). The implementation of the internship is grounded 

in the necessity for practical experience to familiarize students with professional 

dynamics that align with the competencies obtained during their academic learning. 

Therefore, the internship serves as a platform to apply theoretical knowledge while 

enhancing professional self-development. Through this program, students are 

expected to demonstrate high responsibility in completing their assigned tasks. 

 

The implementation of this internship is based on the Decree of the Minister of 

Education and Culture of the Republic of Indonesia No. 74/P/2021 concerning the 

Recognition of Semester Credit Units in the Merdeka Campus Program (Mukhlis 

et al., 2023). This regulation mandates students to participate in an internship 

program aligned with their study program. One of the institutions that provides such 

opportunities is BPJS Ketenagakerjaan. As a public legal entity responsible for 

administering social security for workers in Indonesia, BPJS Ketenagakerjaan 

frequently engages in official correspondence, both internally and externally. 

Occasionally, this includes international correspondence, which necessitates the 

translation of official letters between Indonesian and English. This need opened a 

learning opportunity for the author to engage in real-world translation activities. 

 

BPJS Ketenagakerjaan is the result of the transformation of the PT Jamsostek 

(Persero) business unit. As an institution operating in labor insurance, it plays a 

vital role in managing and improving the quality of social security programs for 

workers across the country. Due to the broad scope of its services, BPJS 

Ketenagakerjaan produces various official documents such as formal invitations, 

agreements with partner companies, and operational guidelines. This was the reason 
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the author chose BPJS Ketenagakerjaan as the internship placement, as it provided 

an opportunity to apply translation knowledge acquired during academic studies.  

 

This internship report was prepared to document the author’s experience during the 

internship at BPJS Ketenagakerjaan, with a particular focus on the translation of 

official letters used by the institution. The purpose of this report is to describe in 

detail the translation process undertaken by the author, the challenges encountered, 

and the solutions implemented in translating these official documents. 

Consequently, this report also serves as a reflection of the author’s learning during 

the internship period and a form of contribution as a prospective professional 

translator. 

1.2 Scope of Activities 

The internship was conducted offline (work from office) in the Finance Deputy 

Division of BPJS Ketenagakerjaan. The scope of activities includes: 

• Translating official letters from English to Indonesian and vice versa; 

• Managing document administration including archiving, sorting, and 

distribution of incoming and outgoing correspondence; 

• Providing assistance in activities organized by the cooperation team of BPJS 

Ketenagakerjaan. 

1.3 Time and Place 

• Duration: January 2 – June 30, 2025 

• Institution: BPJS Ketenagakerjaan 

• Address: Plaza BP Jamsostek, 19th Floor, Jl. H.R. Rasuna Said Kav. 112 

Blok A, Kuningan, Setiabudi, South Jakarta, DKI Jakarta. 

1.4 Objectives and Benefits 

Objectives: 

• To provide a clear picture of the internship implementation at BPJS 

Ketenagakerjaan; 

• To explain the process of translating official letter texts from Indonesian to 

English and vice versa; 

• To identify challenges encountered during translation and how the author 

resolved them. 
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Benefits: 

• As academic documentation of the author’s internship experience and 

reference for future internships; 

• To reflect on translation experience as an evaluation of language and 

professional skills; 

• To demonstrate the application of knowledge acquired through academic 

learning in a real work setting. 
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CHAPTER IV 

CONCLUSION 

4.1 Conclusion 

Based on the internship activities carried out at BPJS Ketenagakerjaan, the writer 

draws several conclusions as follows: 

1. The internship provided hands-on experience in understanding the 

workflow within a professional environment, particularly in the fields of 

administration and official document translation.  

2. The writer had the opportunity to apply English language skills in 

translation activities, especially for official documents such as invitation 

letters. This translation process required attention to detail, understanding 

of cultural context, and adaptation to formal language conventions.  

3. Throughout the internship period, the writer was able to identify and 

overcome various challenges, such as limited understanding of formal text 

structures and difficulty in finding suitable word equivalents. These 

challenges were addressed through independent learning, consultation with 

supervisors, and the use of various reference sources.  

4. The internship also contributed to the development of several skills, 

including text analysis, time management, and professional 

communication. These competencies serve as essential assets in preparing 

for future professional challenges.  

Thus, the internship experience at BPJS Ketenagakerjaan provided a significant 

contribution to the enhancement of the writer’s knowledge and competence in the 

field of professional translation. This experience is expected to serve as a valuable 

foundation for future career development. 

 

4.2 Suggestions   

Based on the implementation of the internship and the findings during the 

activities,the writer offers the following suggestions:  

1. For BPJS Ketenagakerjaan  

It is recommended that BPJS Ketenagakerjaan provide brief training 

sessions for interns on the technical aspects of official document translation 



20 
 

 

 

and the formal writing formats commonly used within the institution. Such 

training would help interns better understand their tasks comprehensively. 

Additionally, providing access to internal glossaries or specialized 

references would greatly assist interns in understanding technical 

terminology used in official documents.  

2. For Future Interns  

Students who will participate in the internship program are advised to 

prepare themselves by studying the structure and language style of formal 

documents prior to entering the workplace. This preparation will ease the 

execution of tasks, particularly in translation and administrative activities. 

Moreover, interns are encouraged to actively engage in discussions and 

consultations with mentors or senior employees to optimize their skill 

development. 

3. For Higher Education Institutions  

It is recommended that universities provide students with training on formal 

document translation practices and professional work ethics before the 

internship begins. Furthermore, universities should strengthen partnerships 

with institutions or companies to offer a wider variety of internship 

programs that are relevant to students’ fields of study. This effort is also 

important for improving the evaluation and quality of future internship 

programs.  
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