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PREFACE 

Gratitude goes to Allah SWT for the blessings and guidance that made it possible 

to complete this internship report smoothly. This report was prepared as part of the 

final assignment for the Independent Internship Program under the English for 

Business and Professional Communication study program, Department of Business 

Administration. This report is also intended to provide insight and knowledge for 

readers who want to understand more about internships, especially in the context of 

monitoring and evaluation tasks in government institutions.  

Special thanks are extended to the following people for their help and support 

throughout the process:  

1. Dr. Ina Sukaesih, Dipl. TESOL, M.M., M.Hum., Head of the English for 

Business and Professional Communication Program;  

2. Septina Indrayani, S.Pd., M. TESOL, the academic supervisor who has 

patiently guided and advised the writing of this report;  

3. Sri Rahayu, S.P, M.Sc., the field supervisor from the Ministry of Agriculture 

who provided lots of support and guidance during the data collection 

process;  

4. Parents, family, and friends who continuously gave both moral and material 

support throughout the internship.  

May all the help and kindness given be repaid with blessings. Hopefully, this 

report can be useful, especially in terms of knowledge development.  
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CHAPTER I 

INTRODUCTION 

1.1 Background 

The internship program is a way for students of the English for Business and 

Professional Communication Program at Politeknik Negeri Jakarta to apply the 

knowledge and skills learned in class to real-world situations. The program covers 

various areas such as legal, academic, journalistic, and business documents, as well 

as professional communication skills. The internship gives students a chance to get 

hands-on experience and better prepare for future careers in both the public and 

private sectors. As part of the “Merdeka Belajar Kampus Merdeka” (MBKM) 

curriculum that encourages learning beyond one's study program, the Directorate 

General of Agricultural Infrastructure and Facilities (Ditjen PSP) at the Ministry of 

Agriculture was chosen as the internship location. The Monitoring and Evaluation 

division became the focus, with tasks related to data entry and reporting on 

agricultural aid programs using a special application. This gave a better 

understanding of how data flows and how government processes work. 

The internship experience helped sharpen data analysis and reporting skills, while 

also giving valuable insights into government work systems. This report presents 

the full internship journey from daily tasks and learned skills to challenges faced 

during the internship at Ditjen PSP. 

1.2 Scope of Activities 

The internship was conducted at the Secretariat of Directorate General of 

Agricultural Infrastructure and Facilities, focusing on monitoring and evaluation 

activities. This included data input and reporting through a designated digital 

platform. 
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1.3 Duration and Place of Activity  

The following is information on the institution where the internship was carried out:  

Internship period   : January 13th – May 5th 2025  

Institution : Secretariat of Directorate General of Agricultural 

Infrastructure and Facilities, Ministry of Agriculture  

Address : Kementerian Pertanian Gedung D Lantai 8 Jl. 

Harsono RM. No. 3 Ragunan, Pasar Minggu, 

Jakarta Selatan. 12550. DKI Jakarta.  

1.4 Objectives and Benefits  

1.4.1 Objectives  

The objectives of this internship are as follows:  

a) to gain hands-on experience in monitoring and evaluation activities, 

including data entry and reporting,  

b) to build work readiness and apply academic knowledge in a professional 

setting,  

c) to fulfil academic credit requirements from Politeknik Negeri Jakarta.  

1.4.2 Benefits  

This internship report is expected to be beneficial as follows:  

a) enhancing skills in data entry and effective report writing, 

b) gaining a better understanding of how reports are managed in a government 

setting, especially in monitoring and evaluation,  

c) developing discipline, responsibility, and organizational skills in the 

workplace,  

d) expanding professional networks and gaining exposure to working in a 

government institution. 
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CHAPTER IV 

CONCLUSION AND SUGGESTIONS 

4.1 Conclusion  

The internship at the Directorate General of Agricultural Infrastructure and 

Facilities, Ministry of Agriculture, provided valuable hands-on experience in 

applying academic knowledge in a real work setting—especially in monitoring and 

evaluation tasks within a government institution.  

Through direct involvement in data entry and reporting using the MPO system, the 

internship offered insight into how reporting systems work in public service, 

particularly in the agricultural sector. It also showed how important it is to be careful 

and accurate when managing data. In addition, participating in official meetings 

helped improve communication skills in a professional environment.  

Even though there were a few challenges, such as delays in collecting data and small 

errors when calculating receipt values, these were handled with persistence, good 

communication, and the help of supportive tools like Excel. Overall, this internship 

was not only part of an academic requirement, but also an opportunity to build 

useful skills and gain knowledge that will be beneficial for future work experiences.  

4.2 Suggestions  

For future interns placed in the Monitoring and Evaluation section, it’s important to 

be well-prepared, especially in terms of technical and communication skills. 

Knowing how to use tools like Microsoft Excel and Word is essential for processing 

and reporting data accurately.  

Keeping regular and clear communication with relevant parties is also a key factor 

in making sure everything runs smoothly. Being proactive, detail-oriented, and 

thorough will help new interns adjust more easily to the fast-paced and data-focused 

environment of this department. 
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Appendix 2. Logbook and Internship Supervisor Form 
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