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CHAPTER I 

 

INTRODUCTION 

 

1.1 Background of Activities 

Language is a form of human communication. As social beings, 

humans need to interact with others to fulfill various life needs. 

Therefore, humans cannot live alone without communicating with one 

another. Language plays an important role in human life as the main 

tool for communication. As a communication tool, language includes 

words, word sequences, clauses, and sentences expressed both orally 

and in writing. 

The variety of language used in the business field has specific 

characteristics, with grammatical rules, vocabulary, sentence 

structures, and meanings that often differ from the standard language. 

Its use is based on the principles of fidelity to the Source Language 

(BSu), accuracy of referential meaning, and consistency in the use of 

key terms. 

According to Mary Ellen Guffey (2014), business texts are written 

communications aimed at conveying information, influencing 

recipients, or solving problems in a business context. Similarly, Thrill 

& Bovee (2017) state that business texts are written communications 

used to achieve business goals effectively and efficiently, while 

adhering to prevailing business ethics. 

Therefore, the opportunity was taken to carry out an internship related 

to the field of business text translation, specifically translating Internal 

Office Memos (IOM) at PT Perkebunan Minanga Ogan. This business 

text translation aligns with the business text translation course offered 

by the BISPRO study program for fifth- semester students. 
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1.2 Scope of Activities 

The implementation of the Internship Program (PKL) at PT 

Perkebunan Minanga Ogan involves various activities that reflect the 

tasks of the plantation business. The scope of activities carried out 

during this internship includes: 

1. Translating Internal Office Memos (IOM) used for short notes or 

documents within the company that contain messages, notifications, 

directives, explanations, or specific information. 

2. Translating agronomic SOPs from planting, maintenance to re-

planting oil palms to help ensure that all parties, especially those 

from diverse language backgrounds, clearly understand the 

company's procedures and policies. 

3. Learning the applicable administration in the plantation to 

understand the garden administration, which can help in 

organizing and managing daily activities more efficiently, 

including planting, maintenance, harvesting, and distribution of 

garden produce. 

4. Observing and analyzing activities in the palm oil mill field to gain 

an in- depth understanding of its operations, with the aim of 

identifying methods to improve production efficiency and reduce 

losses. This step aims to enhance the quantity and quality of palm 

oil production. 

With a wide and varied scope of activities, the internship at PT 

Perkebunan Minanga Ogan provides a comprehensive and in-depth 

experience of the industrial working world. This program also hones 

the skills and competencies of participants in the field of business and 

professional communication. 

 

1.3 Time and Place of Implementation 

 

The time and place for the Field Work Practice (PKL) are as follows: 

 

Time : 2 March – 31 July 

2024 Establishment : PT 

Perkebunan Minanga Ogan 

Address : Desa, Jl. Raya Prabumulih - Baturaja, Tanjung 

Dalam, Lubuk Batang, Ogan Komering Ulu Regency, South 
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Sumatera 32121 

Note : Dilaksanakan secara luring 

 

1.4 Objectives and Benefits 

 

1.4.1 Objectives 

The objectives of this Internship Program (PKL) include applying 

various translation theories within the business scope, such as 

translating Internal Office Memos (IOM). This involves applying 

knowledge of formal translation methods, exploring the diversity of 

vocabulary related to specific business collaborations, and finding 

suitable equivalents using previously learned translation techniques. 

 

1.4.2 Benefits 

As a means to gain insight and experience as a business translator, this 

internship serves to familiarize participants with various effective 

business translation methods and to enrich vocabulary related to 

specific business communications as assigned
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CHAPTER IV 

 

 CONCLUSION 

 

4.1 Conclusion 

The Practical Work Experience (PKL) conducted at PT Perkebunan 

Minanga Ogan provided valuable experience that was highly 

beneficial in developing skills and knowledge. The assigned tasks not 

only enhanced translation abilities but also offered deep insights into 

the business operations of the plantation and the work dynamics at PT 

Perkebunan Minanga Ogan. 

During the translation process, the most frequently used techniques 

were generalization and particularization. Generalization was 

employed to translate more general words or phrases, while 

particularization was used to focus on specific topics. 

Additionally, challenges encountered in translation included the lack 

of direct and precise English equivalents for certain terms. This 

difficulty arose from insufficient experience with those terms. To 

overcome this issue, research was conducted via the internet, and 

discussions were held with a mentor to understand and match the 

terms with the appropriate context, thereby avoiding translation 

errors. 

 

4.2 Suggestions and Recommendations 

Based on the experience gained during the PKL, here are some 

recommendations that are expected to be beneficial for the relevant 

parties: 

1. translating business texts, it is essential to conduct thorough 

research on terms related to the business text and to broaden 

understanding of the context of the text being translated. This will 

facilitate and expedite the translation process. 

2. To achieve accurate business translations, it is recommended to 

practice regularly to gain extensive experience. This will help 

become familiar with the various purposes for which the texts are 

created. 
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