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CHAPTER 1  

INTRODUCTION 
 

 

1.1 Chapter Introduction 

This chapter describes the reasons for conducting the research and it deals 

with several points: background of the research, problem statement, research 

question, research objectives, the significance of the research, scope of the 

research, limitations of the research, key terms, the structure of the proposal, and 

also the chapter conclusion. 

 

1.2 Background of the Research 

Small and medium-sized enterprises (MSMEs) or small and medium-sized 

businesses (SMBs) are businesses whose personnel numbers fall below certain 

limits. The abbreviation "MSME" is used by international organizations such as 

the World Bank, the European Union,   the United   Nations and   the World   

Trade Organization (WTO). MSMEs are important for economic and social 

reasons, given the sectors role in employment. Due to their sizes, MSME are 

heavily influenced by their Chief Executive Officer, a.k.a. CEOs. The CEOs of 

MSMEs often are the founders, owners, and manager of the MSMEs. The duties of 

the CEO in MSME are difficult, and mirror those of the CEO of a large company: 

the CEO needs to strategically allocate her/his time, energy, and assets to direct 

the MSMEs. Typically, the CEO is the strategist, champion and leader for 

developing the MSME or the prime reason for the business failing. 

A government policy is a rule or principle that hopefully better guides 

decisions, resulting in positive outcomes that enhance the community or unit. 

Government policies contain the reasons things are to be done in a certain way and 

why. This leads to the development of procedures and protocols to see that 

policies are conducted in an appropriate manner. Procedures and protocols dictate 

the "how," "where," and "when" of how policies will be executed. 
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Based on the preliminary description above, in this case. The author would 

like to identify several problems. Looking for how MSMEs can survive the current 

pandemic and find out what policies the government has issued to maintain 

the existence of MSMEs in Bekasi during the COVID-19 pandemic. This research 

is expected to be useful for MSMEs so that their business can survive during the 

pandemic. 

 

1.3 Problem Statement 

Covid-19 is a virus that originated in China and spread throughout the world 

quickly. As a result of the spread of the virus has a big impact on the whole world. 

In Indonesia, the impact of COVID-19 has affected several sectors, ranging from 

health, economy, education and many other sectors that have been affected by the 

Covid-19 outbreak. According to Febrantara (2020) and OECD (2020), the impact 

of the COVID- 19 pandemic on MSMEs can be seen from the supply side and the 

demand side. From the supply side, with the Covid-19 pandemic, many MSMEs are 

experiencing a shortage of workers. 

This happened for reasons of maintaining the health of workers and the 

implementation of social restrictions (social distancing). Both of these reasons 

lead to people's reluctance to work while the COVID-19 pandemic is still 

ongoing. On the demand side, reduced demand for goods and services has an 

impact on MSMEs not being able to function optimally which leads to reduced 

company liquidity. This causes people to lose their income, because MSMEs are 

unable to pay workers' wages. In the worst conditions, termination of employment 

occurs unilaterally, in (Sugiri, 2020). The impact of the COVID-19 pandemic has 

also been felt in the economy of the Micro, Small and Medium Enterprises 

(MSME) sector. Currently, MSMEs in Indonesia are experiencing a recession due 

to the weakening economy. 

 

1.4 Research Question 

This study only focuses on the success of MSMEs and the Indonesian 

government's policies to find out how MSMEs can survive in the midst of the 
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Covid- 19 pandemic and the policies that the government has issued to maintain 

the existence of MSMEs in Bekasi during the Covid-19 pandemic. Based on the 

explanation above, the researcher started to raise the problem as follows: 

a. How can MSMEs survive during the Covid-19 pandemic? 

b. What is the government's policy to maintain the existence of MSMEs in 

Bekasi during the Covid-19 pandemic? 

In general, this research is to find out what influences and what government 

policies can maintain the existence of MSMEs in Bekasi during the COVID-19 

pandemic. 

 

1.5 Research Objectives 

This study has two specific objectives: 

a. To find out what the MSME actors do to maintain their existence. 

b. To find out whether the policies issued by the government can maintain the 

existence of MSMEs in the midst of the COVID-19 pandemic. 

 
1.6 Significance of the Research 

This research is expected to be useful for MSME actors who are especially 

affected during the COVID-19 pandemic so that they can help overcome problems 

that exist in business activities and can be resolved properly with this research. 
 

1.7 Scope of the Research 

This research is focused on describing how government policies can affect 

the success of MSMEs during the COVID-19 pandemic. 
 

1.8 Limitation of the Research 

Obviously, research will have some limitations, and that's normal. However, 

it is important to try limits throughout the research process. Also, I'll admit the 

limitations of my research, to be honest. This study may have many limitations, 

but only these limitations are directly related to the problem of this study. 
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1.9 Key terms 

To clarify the key terms used in this study, some definitions are put forward: 

a. Government Policy  

Is a decision made by state government officials on behalf of the agency they 

lead? The government's policy covers almost all aspects of social life. 

b. Business success theory 

Business success is a condition in which the business increased from the 

previous results. Business success is the main goal of a company, where 

everything the activities in it are aimed at achieving a success. Business 

success according to Suyatno and Purnama, (2010) influenced by several 

factors. One of the goals of each entrepreneur is the company's business 

performance. 

c. MSME 

MSME stands for Micro, Small and Medium Enterprises. This business 

group is the group with the largest number in Bekasi. The ability of MSMEs 

to survive crises and respond to economic challenges in Bekasi has made 

them a sector that is highly relied upon by Indonesia government. 

 

1.10 Structure of the Proposal 

In the meantime, the organization of the thesis has been shown in this 

section. There are three chapters in this research. Chapter one discusses issues 

related to the topic starting with the introduction to the chapter followed by the 

research background, problem formulation, research objectives, research questions, 

the significance of the study, the scope of the study, the research boundaries, key 

terms, and the chapter conclusions. 

Chapter two reviews the literature related to the topic: Introduction to the 

chapter and review of previous studies on the dependent variable, the underlying 

theory, the research framework, and the hypotheses and conclusions of this 

chapter. 
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1.11 Chapter Conclusion 

As a whole, this chapter discusses the beginning of the study, which 

includes the introduction and background of the problem to be studied. Explain 

the formulation of a clearly explained problem to facilitate the research process, 

explain the object of a study, and know the purpose of the research in the future. 
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APPENDIX 

 

 

5.1 Duration of Research Time Frame 

This research carried out the preparation of proposal data preparation 

which means chapter 1, chapter 2, chapter 3, and conclusion also thesis guidance. 

 
Table 5.1 Activity Description 

 
No. 

 
Activity Description 

November December 

1 2 3 4 1 2 3 4 

1. Chapter 1         

2. Chapter 2         

3. Chapter 3         

4. Anticipate Conlclusion         

5. Reference         

7. Thesis Guidance         

8. Submit Final Project         
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5.2 Questionnaire 

 
 

The Influence of Characteristic of Business Activities and Government 
Policies on MSME Business Success in Bekasi During the COVID-19 

Pandemic 
 

Respondent Identity Name: 

Age: 

Gender: Female / Male Education: 

a. High school 

b. D3 (Associate Degree) 

c. S1 (Bachelor Degree) 

d. S2 (Under Graduate) 

e. S3 (Graduate) 

 

Questionnaire filling Instructions 

Fill in the answers to the following statements according to your opinion with 

put a checkmark (√) in the available column: 

Strongly Agree (SA) = 5 Agree (A) = 4 

Neutral (N) = 3 Disagree (DA) = 2 

Strongly Disagree (SD) = 1 
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No Statement Answer 

Characteristic of 
business activities 

SD D N A SA 

1 I understand my own 
strengths and weaknesses 

in business 

     

2 When turnover 
drops/decrease I am more 

challenged to move 
forward 

     

3 I invite employees to 
discuss in running a 

business 

     

4 I innovate regularly      

5 I already have a clear 
plan for my business for 

the next 5 years 

     

 
No Statement Answer 

Government policies SD D N A SA 

1 Integrated implementation, 
planning, implementation 
and control 

     

2 Growing and developing the 
ability of MSMEs to become 
a strong and independent 
business. 

     

 
3 

Increasing the role of 
MSMEs in regional 
development and job 
creation 

     

 
4 

Postponed of installments for 
People's Business 
Credit/Kredit Usaha Rakyat 
(KUR) 

     

5 Relaxation of KUR 
provisions by providing an 
extension of the time period 
and additional 
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No Statement Answer 

MSME Business 
Success  

SD D N A SA 

1 My business has experienced 
a 25% increase in turnover 
over the last 3 years 

     

2 Consumers are not only from 
Indonesia but also from 
abroad. 

     

 
3 

I have never applied for 
credit to a bank or other 
financial institution 

     

 
4 

I do marketing activities 
both domestically and 
abroad 

     

5 There is an increase in the 
number of consumers every 
month 
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