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CHAPTER |

INTRODUCTION

1.1 Background

Translation is one of the essential language. skills:that plays a significant role in
supporting cross-linguistic communication, particularlyin. professional and
international contexts. In-an.ncreasingly interconnected global work environment,
the need to convey.infermation accurately and in'a way that is easily understood by
diverse audiences has become'more crucial. Newmark (1988) defines translation as
the process.of transferring ‘meaning from a text Into another language while
maintaining the author’s intent, context, and communicative function. Therefore,
translation is not merely about transferring words, but also about ensuring that the

message remains relevant and effective in the target language.

As a global company operating in the fields of inspection, testing, and certification,
TUV. NORD has complex and standardized communication needs. Information
delivered to the public must reflect professionalism, credibility, and compliance
with international standards. Therefore, all communication materials, whether in
the form of articles, press releases, social media content, company profiles, or
promotional’ materials must be strategically-developed, clearly structured, and

aligned with the company’s identity.

Through the PKL program in the Corporate Marketing & Communication division
at TUV NORD, students are given the opportunity to be directly involved in the
company’s communication processes. This activity not only enhanees Copywriting
skills but also improves understanding-of.corporate-communication strategies,
brand management, and workplace coordination within an international industrial

environment.
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1.2 Scope of Activities
The scope of PKL activities at TUV NORD in the Corporate Marketing &
Communication division includes various tasks related to managing both internal

and external corporate communications. The respensibilities are as follows:

a. Translating and editing decuments and promotional materials from English
to Indonesian and-vice versa.

b. Developingarticles and corporate ‘ecommunication materials, such. as
company profiles and press releases.

c. Creating and managing digital content for the company’s 'social media
platforms.

d.. Developing visual content concepts-and copywriting aligned with TUV
NORD’s brand identity.

e. Coordinating with internal teams to ensure message consistency and

information accuracy prior to publication.

During the PKL program, all activities were conducted-on a Work From Office
(WFQ) basis under the direct supervision of an industry mentor. The student
actively contributed to ensuring that all communication materials met the
company’s standards in terms of.accuracy;Style, language, and alignment with
corporate values and image. This scope of work provided practical experience
in understanding the dynamics of working. in. a multinational company,

particularly in managing integrated strategic communication.

1.3 Time and Place of Implementation
The PKL program was carried out over a period of four months, from 2 February
2026 to 1 June 2026. All activities were conducted on a WFO basis in accordance

with company policies.
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a.

a.

1.3.2 Place of Implementation

The PKL program was conducted at:
1.
2.

Institution Name: TUV NORD Indonesia

Address: Arkadia Green Park, Tower G,47th Floor, JI. TB Simatupang
Kav. 88, Kebagusan, Pasar Minggu; South Jakarta, Jakarta 12520
Website: www.tuv-nerd.ecem/id/en

LinkedIn: TUVVNORD Indonesia.

1.4 Objectives & Benefits

1.4.1 Objectives
The objectives of the PKL program are as follows:

To understand the roles and functions of Corporate Marketing &
Communication in supporting the company’s business strategy.

b. To analyze the process of developing and managing corporate content in
a professional environment.

¢. To identify communication strategies. used.in building the company’s
image and reputation.

d.  To develop professional writing, "copywriting, and digital content
management skills.

e. To evaluate the alignment of communication materials with their

communicative objectives and target audience characteristics.

1.4.2 Benefits
The benefits obtained from.the PKL program include:

Enhancing professional writing-and.communication-content management
skills.

Understanding teamwork in developing corporate communication
strategies.

Improving time management, responsibility, and work discipline.

Gaining insights into corporate communication standards within the TIC

(Testing, Inspection, Certification) industry.


http://www.tuv-nord.com/id/en
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e. Serving as an academic reference for the application of communication and
marketing strategies in the industrial sector.

Hak Cipta:

1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber :
a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penulisan laporan, penulisan kritik atau tinjauan suatu masalah.

b. Pengutipan tidak merugikan kepentingan yang wajar Politeknik Negeri Jakarta

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin Politeknik Negeri Jakarta
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CHAPTER IV

CONCLUSION
4.1 Conclusion
Kegiatan Praktik Kerja Lapangan (PKL) conducted.at PT TUV NORD Indonesia
in the Corporate Marketing & Communication division.provided the author with
direct experience in understanding the professional working “environment,
particularly in the fields:of business communication and corporate document
translation. During.the internship period, the author was involved in various
activities related to the preparation and translation of company profiles as well as

other corporate communication materials.

Through these activities, the author gained the understanding that translating a
company profile does not merely focus on language transfer, but also requires the
ability to maintain the company’s image, ensure consistency of technical terms, and
adapt the language style to suit business. communication needs. As a medium
representing the company, a company profile demands a high level of accuracy in

translation, while remaining communicative and persuasive for the target audience.

In the translation process,. the .dominant methods applied. included faithful
translation, word-for-word translation, and_semantic translation, which aim to
preserve the original meaning of the source text while adapting it to the context of
the target language. Meanwhile, translation.techniques such as literal translation,
transposition, and modulation were most frequently used to adjust sentence
structure and improve readability. In addition, techniques such as amplification and
description were employed-to.clarify technical terms and make them-more easily

understood by readers.

During the internship, the author also encountered several challenges, particularly
in balancing the use of technical terminology with a marketing-oriented language
style, as well as ensuring that the translation remains natural without reducing the

original meaning. These challenges provided valuable experience in enhancing
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language analysis skills and deepening the understanding of professional

communication within an international corporate environment.

Therefore, this internship not only improved the author’s competence in translation
but also strengthened the understanding” of -business communication, corporate
content management, and the.practical application of theories+acquired during
academic study into real-world professional practice.

4.2 Recommendations
Based on . the experience gained during the iInternship program, several
recommendations are proposed with the expectation of providing benefits to

various parties.

For students, it is recommended not only to master the linguistic aspects of
translation but also to understand the industry.context and the communication
characteristics of the company where the.internship iIs conducted. The ability to
adapt language style to business needs, particularly-in the fields of marketing and
corporate communication, Is essential in producing professional and relevant

translations.

For educational institutions, it Is expected that more in-depth preparation related to
translation in professional contexts can be provided, such as the translation of
business documents, company profiles; and.corporate communication materials. In
addition, strengthening collaboration with various industries Is necessary to provide
students with more ‘opportunities to gain practical experience that aligns with

workplace demands.

For PT TUV NORD Indonesia, it is recommended to continue providing
opportunities for students to be involved in a wider range of corporate
communication projects. Furthermore, regular guidance and feedback from mentors
will greatly contribute to improving the quality of work, particularly in the areas of

translation and business communication.
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Acceptance Letter

TUVNORD

EERJANJIAN PEMAGANGAN
No. CTR.003/TNIHRDNV2026

PT TOV NORD INDONESIA, suatu perseroan terbatas yang seluruh Anggaran Dasamya telah dilakukan
penyesuaian Undang-Undang Nomor 40 Tahun 2007 tentang Perseroan Terbatas berdasarkan
Akta Nomor 10 Tanggal 13 Februari 2008 yang dibuat di hadapan Hambil Wases, Sarjana Hukum, Notaris
di Jakarta yang telah mendapatkan persetujuan dan lelah dicatat di dalam database Sislem Administrasi
Kementerian Hukum dan Hak Asasi Manusia Republik Indonesia No. AHU-11615.AH.01.02 Tahun 2008
tanggal 1 Maret 2008, berkedudukan di Jakarta Selatan, berkantor pusat di Perkantoran Hijau Arkadia
Tower G, Lantai 17, JI. Let. Jend. TB. Simatupang Kav. 88 Jakarta Selatan 12520, l»domulyu\odalm
hal ini diwakili oleh Pringgo Tri Kusumo dalam jabatannya sebagai Head of Human Capital Division

berdasarkan Surat Kuasa Khusus Nomor 042/SKTUVIIDX/2025 tertanggal 24 Oktober 2025 dan

sah serta 9 untuk dan atas nama PT TUV NORD Indonesia, yang
Selanjutnya disebut sebagai Pihak Pertama.
Nama : Rindu Hikmah Nirwana
Tempat, tg! Lahir Bogor, 16 Juni 2004
Jenis Kelamin : Perempuan
Alamat : Puri Nirwana 3 Blok BQ No. 18, RT.005/014, Kel. Karadenan, Kec
Cibinong

Selanjutnya disebut sebagai Pihak Kedua.
Pihak Pertama dan Pihak Kedua secara bersama - sama disebut PARA PIHAK

Pada hari tanggal Pihak Pertama dan Pihak Kedua sepakat
dengan ketentuan-ketentuan yang diatur pada pasal-pasal dibawah ini

Pasal 1
Kesepakatan
Pihak Pertama bersedia menerima Pihak Kedua sebagai peserta Program Magang, dan Pihak Kedua

Perjanjian

y untuk 0 Program Magang yang dilaksanakan oleh Plhak Pertama
sesuai dengan kesepakatan Para Pihak
Pasal 2
Jangka Waktu

1. Perjanjian pemagangan ini dibuat dan dilakukan dalam jangka waktu 6 bulan terhitung sejak tanggal
2 Februari 2026 sampai dengan 1 Agustus 2026.

2 Pihak Kedua untuk diri dari program magang sebelum akhir
jangka waktu yang lelah disepakati, peserta wajib untuk menginformasikan Pihak Pertama selambat-
lambatnya 7 (tujuh) hari sebelum tanggal pengunduran diri berlaku secara efek!if.

Pasal 3

Penempatan dan Tugas

1. Pihak Pertama menempatkan Pihak Kedua pada 9& Intern
2. Pihak Kedua bersedia melaksankan tugas sesuai dengan I-ngkup penempatan dan program
pemagangan

Wesd e Labaestery [ohet
AAbc Grvan P, T § € e X Scimncn T | Bk 83, $14 1 f
oo 401 400 4 kA S 4 Rors Mg e 2 A s e, K,

Soaon 1320 Caw % W Sadoarm 4175 st odan 20111
14231 s 14221 10 T 162 31 be0000 Tea e asieor
£ i v nort com 1t M o com
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Internship Logbook at PT TUV
NORD Indonesia

Name : Rindu Hikmah Nirwana
University : Politeknik Negeri Jakarta
Semester : 6 (six)
Division : Corporate Marketing & Communication
Mentor »’Anasty Maudina Pasha
Period : 2 February — 1 June 2026
Minggu Period Description

1 2 - 6 February 2026 Onboarding process, introduction to
team workflow, and initial assistance
in content creation and
administrative tasks.

2 9-13 February 2026 Initial content production (design
and video); material revisions, and
coordination with the content team.

3 16-20 February 2026 Video editing, preparation of recap
content, and involvement in
campaign-preparation.

4 23-27 February 2026 Finalization and uploading of
content, content scheduling, editing
of TUVLIGHT videos, email blast
execution, and implementation of the
Ramadan campaign.

5 2 — 6 March 2026 Continued content production, video
editing, carousel design;and
coordination for social.media
content.

6 9 — 13 March 2026 Creation and revision of campaign
content, video editing, and
preparation for content uploads.

7 16 — 20 March 2027 Uploading and scheduling content,

monitoring content performance, and
revising materials.
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23 — 27 March 2026

Routine content production, video
editing, and visual campaign design.

30 March — 3 April 2026

Campaign transition, development of
new content, and revision of
materials.

10

6 — 10 April 2026

Social mediacontent production,
video editing, graphic.design, and
team coordination.

11

13 — 17.April 2026

Content.revision and finalization,
uploading and.scheduling, and
documentation of activities.

12

20 — 24 April 2026

Ongoing content production, video
editing, and content monitoring and
evaluation.

13

27 April — 1 May 2026

Content revision and finalization,
uploading.and scheduling, and
documentation of activities.

14

4 May — 8 May 2026

Video editing, visual.content
creation, uploading, and scheduling.

15

11 May — 15 May 2026

Routine content production, material
revisions,.and team coordination.

16

18 May — 22 May 2026

Editing and finalization of content,
as well as monitoring content
performance.

17

25 May — 29 May 2026

Completion of final content,
documentation of work outcomes,
and closing internship tasks.

18

30 May - 31 May 2026

Compilation of work recap and
finalization of the internship report.




TOUNORGGALP.

Certification_
Services

Petroleum & Chemical Testing Services

{System

&

fistan bisnie 103 HORD GR0IP.

Environmental Tosting Services

TUVNORD

E
> .
D
=4
[+ 4
[
5
<
=
=
n
[a)
4
[®]
4
>
D
=4

Sekilas Tentang TUV NORD

Emost merec s e mened

Internship Report Data

© Hak Cipta milik Politeknik Negeri Jakarta
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2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin Politeknik Negeri Jakarta

POLITEKNIK
NEGERI
JAKARTA
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Nama Mahasiswa
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Nama Pembimbing

Judul PKL
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12308411084

NORD Indonesia

Nilai Praktik Kerja Lapangan

: Rindu Hikmah Nirwana

: Anasty Maudina Pasha

: Penerapan Teknik Penerjemahan pada Company Profile PT TUV

No Komponen Penilaian Range Nilai Nilai yang Dicapai
1. | Kemampuan Berbahasa Secara
< \—- 10 9
Lisan
2. | Kemampuan Berbahasa Secara
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Tulisan
3. | Kerja Sama | - (O 9
4. | Kedisiplinan -0 e B
5. | Etika |-10 9
Total Nilai (A)
1. . X
Jakarta, Juni 2026

Pembimbing Perusahaan Industri

TUY ‘

PT10v NQRY Infiopedy

v
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Lprrorndpen ek otoual ier, Copgmniting war bagus L.
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POLITEKNIK NEGERI JAKARTA
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Telepon (021) 7270036, Hunting, Fax (021) 7270034
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e Vol S Y
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PNJ Supervisor

Sujiwo Priambodo, S.E., M.M.
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