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Nguyen, for providing the author with the opportunity to work there for 3 

months; 

4.​ The author’s parents, family, and colleagues, who have consistently 
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As this report is still far from perfect, the author welcomes constructive criticism 

and suggestions to improve it. 
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CHAPTER I 

INTRODUCTION 

1.1 Background 

Industrial Internship (Praktik Kerja Lapangan/PKL) is an academic activity aimed 

at providing students with direct work experience so they can apply the 

knowledge gained during their studies to the professional world. At vocational 

institutions such as the Politeknik Negeri Jakarta, PKL serves as a means for 

students to develop professional skills, communication abilities, and an 

understanding of the work environment relevant to their field of study. 

For students in the English for Business and Professional Communication 

(BISPRO) program, PKL offers an opportunity to apply their English language 

skills, particularly in the fields of translation and business communication. In the 

hospitality and food & beverage industries, the use of English plays a crucial role 

because customer service activities often involve communicating with customers 

from diverse linguistic backgrounds. 

According to Eugene Nida (1964), translation is the process of producing the 

closest and most natural equivalent in the target language, both in terms of 

meaning and style. Additionally, Molina and Albir (2002) explain that translation 

techniques are used to analyze how the source language is transferred to the target 

language to ensure the translation remains accurate and communicative. 

The application of translation is also evident in customer service activities at Pizza 

4P’s Indonesia, where the author works as a Service Staff member. In its daily 

operations, Pizza 4P’s Indonesia uses an English-language menu explanation as a 

reference for Service Staff to understand menu information before explaining it to 

customers verbally. Therefore, the ability to translate from English to Indonesian 

is necessary so that menu information can be conveyed in a simpler, clearer, and 

more easily understandable manner to customers. 

1 



2 

Based on this, the author is interested in discussing the implementation of 

translation techniques to menu explanations as a means of supporting customer 

service communication at Pizza 4P’s Indonesia. 

1.2 Scope of Activities 

The scope of work activities carried out at Pizza 4P’s Indonesia includes customer 

service, the use of English in hospitality communication, and the understanding of 

English-language menu explanations used as a reference for Service Staff when 

explaining the menu to customers. The author is tasked with studying various 

information regarding food and beverage menus, particularly pizza and beverages, 

by understanding the ingredients, flavors, textures, and characteristics of the menu 

items before conveying them to customers verbally. 

While working at Pizza 4P’s Indonesia, the author served as a take care staff 

member responsible for taking orders, providing menu explanations, and 

delivering service and hospitality to customers during operational activities. 

Work activities were conducted on-site (WFO) under the direct supervision and 

coordination of the Assistant Manager and company management. In carrying out 

these duties, the author utilized English-to-Indonesian translation skills to 

comprehend the content of menu descriptions and convey menu information using 

simpler, more communicative language that customers could easily understand. 

This scope of work provided hands-on experience in applying English language 

skills, particularly in translation and service communication within the hospitality 

industry. 

1.3 Time and Location of Implementation 

Internship (PKL) was conducted for 3 months, starting from March 10, 2026, to 

June 11, 2026, in a Work From Office (WFO) setting. This activity was carried 

out at the culinary company Pizza 4P’s Indonesia, located at: 
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Name of Institution : Pizza 4P’s Indonesia 

Address : Jakarta Mori Tower 14F, Jl. Jenderal Sudirman No. 

41 Lot 40, RT.14/RW.1, Bend. Hilir, Tanah Abang 

District, Jakarta, 10210 

Instagram : @pizza4ps.indonesia 
 

1.4 Objectives and Benefits 

1.4.1 Objectives 

1.​ To apply English language skills, particularly in the fields of translation 

and customer service communication, in a professional work environment. 

2.​ To understand the application of translation techniques from English to 

Indonesian in the menu explanations at Pizza 4P’s Indonesia. 

3.​ To learn how menu descriptions support customer service communication 

by service staff. 

4.​ Gain hands-on work experience in the hospitality and food & beverage 

industry. 

1.4.2 Benefits 

1.​ Gain hands-on work experience in the hospitality and food & beverage 

industries. 

2.​ Developing English language skills, particularly in the areas of translation 

and customer service communication. 

3.​ Understanding the application of menu explanations in customer service 

activities within a professional work environment. 

4.​ Learn the application of translation techniques from English to Indonesian 

in customer service communication. 

5.​ Serving as a reference regarding the application of translation skills in the 

professional workplace, particularly in the hospitality industry. 

 



 

CHAPTER IV 

CLOSING 

4.1 Conclusion 

During the internship (PKL) at the workplace, the author gained firsthand 

experience in the restaurant service sector, particularly in understanding standard 

operating procedures (SOPs), communicating with customers, and translating and 

explaining menus (menu explanations) as part of the service. 

In practice, the author focused not only on conveying information to customers 

but also on accurately understanding industry-specific terms in the food and 

beverage sector, as well as the ability to adapt communication to customers’ 

diverse accents. Additionally, the author was required to understand the wide 

variety of menus and culinary concepts used in the restaurant, necessitating 

precision and consistency in information delivery. 

During the internship, the author faced several challenges, such as adapting to a 

professional work environment, understanding standard operating procedures 

(SOPs), dealing with customers’ accents, and navigating unfamiliar terms in 

menus and restaurant operations, such as cortage, genovese, and ravigote. 

However, these challenges were overcome through active learning processes, such 

as noting down new terms, asking trainers or senior staff, and conducting 

independent research to deepen understanding. 

Through this experience, the author not only improved technical skills in service 

and menu understanding but also developed communication skills, attention to 

detail, adaptability, and consistency in work—qualities highly valued in the 

professional workplace. 

4.2 Suggestion 

Based on the experience gained during the internship (PKL), there are several 

areas that can serve as a basis for the author’s future development. 
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First, it is important to continue improving the ability to understand terms used in 

the restaurant industry, whether related to the menu or operational procedures. 

This is necessary to ensure that communication and the delivery of information to 

customers can be carried out more accurately and confidently. 

Second, the ability to understand various customer accents needs to be 

continuously practiced so that the author can grasp the information being 

conveyed more quickly without hindering the service process. Active listening 

practice and hands-on experience are key factors in developing this skill. 

Third, consistency in explaining the menu must also be continuously improved, 

particularly in ensuring the accuracy of meanings and the appropriateness of the 

terms used. This is important to ensure that the information provided to customers 

remains clear and does not lead to misunderstandings. 

Additionally, the author must continue to familiarize themselves with working 

according to standard operating procedures (SOPs) and enhance their adaptability 

in a professional work environment. The experience gained during the internship 

demonstrates that attention to detail, discipline, and the ability to learn 

independently play a crucial role in supporting performance in the workplace. 
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Appendix 2. Internship Log Book 
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Appendix 3. PNJ Supervisor Form 

 

 

 

 

 



30 

Appendix 4. Results and Evaluation from the Industry 
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Appendix 5. Translation Results 
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