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PREFACE 

 

The author would like to express her deepest gratitude to Allah SWT for His 

blessings, guidance, and mercy, which have enabled the completion of this 

Internship Report. The internship conducted at Geek Fam Indonesia over the past 

four months provided invaluable experience, particularly in understanding the 

dynamic and challenging nature of the esports industry, ranging from the translation 

of marketing administrative documents to the management of community 

communication. 

The author realizes that the completion of this report would not have been 

possible without the assistance, support, and encouragement of many individuals. 

Therefore, the author would like to express sincere appreciation to: 

1. Mrs. Fanny Puji Rakhmi, S.Hum., M.Hum., as the academic supervisor 

from Politeknik Negeri Jakarta, for her guidance and valuable advice 

throughout the internship period and the preparation of this report. 

2. Ms. Ines Bestari, as the internship supervisor at Geek Fam Indonesia, for 

her patience in sharing practical insights into the esports industry and for 

providing opportunities to be directly involved in the company’s operational 

activities. 

3. The author’s parents, family members, and closest friends, for their 

continuous prayers, moral support, encouragement, and understanding 

throughout the internship period while balancing academic responsibilities. 

The author acknowledges that this report is far from perfect in terms of both 

content and organization. Therefore, constructive criticism and suggestions are 

highly appreciated for future improvement. It is hoped that this Internship Report 

entitled “Translation of Communication and Marketing Administrative Documents 

at Geek Fam Indonesia” will be beneficial to readers, serve as a reference for future 

students, and reflect the contribution of the English for Business and Professional 

Communication (BISPRO) Study Program of 
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Politeknik Negeri Jakarta in supporting the development of human resources within 

the digital creative industry. 

 

Depok, 12 June 2026 

 

Naisya Azzahra Zain 
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1 

CHAPTER I 

INTRODUCTION 

 

1.1 Background 

The esports industry in Indonesia has experienced significant growth in 

recent years, driven by millions of active players and the expansion of regional and 

international tournament ecosystems. PT Geek Fam Indonesia, as part of a regional 

esports organization established in Malaysia in 2018 and expanded into Indonesia 

in 2019, operates in the management of professional competitive teams in popular 

games such as Mobile Legends: Bang Bang and Delta Force, while also fostering a 

fan community known as Geekfamunity. Beyond competitive achievements, Geek 

Fam actively implements marketing strategies through sponsorship programs, 

community events, and digital campaigns to strengthen its audience reach and brand 

presence. However, such expansion requires effective bilingual communication, 

particularly in the management of administrative and marketing documents 

involving external partners, including partnership proposals, monthly reports, and 

coordination materials that often need to be adapted to meet the requirements of 

both local and international stakeholders. 

The growing demand for bilingual communication within the esports 

industry aligns with the core competencies of the English for Business and 

Professional Communication (BISPRO) Study Program under the Department of 

Business Administration at Politeknik Negeri Jakarta, which emphasizes the 

application of English in business, administrative, and marketing contexts. The 

selection of PT Geek Fam Indonesia as the internship placement was based on its 

relevance to the author’s academic background and previous experience in bilingual 

digital content creation, including involvement in PNJ E-Sports activities and social 

media management. Furthermore, this internship provided an opportunity to apply 

translation theories and business communication principles acquired during 

academic study, particularly in handling authentic documents that require both 

linguistic accuracy and strategic awareness of the digital creative industry. 

 



 

 

Throughout the internship period from January to May 2026, the author was 

responsible for managing administrative documents related to Geek Fam 

Indonesia’s business partnerships, maintaining effective communication channels 

with partners, and preparing monthly reports that summarized partnership 

performance, collaboration indicators, and strategic recommendations. These 

responsibilities required an understanding of esports-related administrative 

procedures, ranging from drafting cooperation agreements to coordinating 

partnership-related activities, while ensuring timely and professional 

communication. Consequently, the internship not only enhanced the author’s 

bilingual administrative management skills but also served as the foundation for 

this report, which documents the author’s contribution to supporting the company’s 

business operations and reflects the practical implementation of competencies 

acquired through the BISPRO Study Program. 

1.2 Scope of Activities 

The scope of this internship focused on the translation of communication 

materials and marketing administrative documents within PT Geek Fam Indonesia 

during the internship period from January 12, 2026, to May 12, 2026. The primary 

documents handled during the internship included: 

a. Internal Administrative Documents, such as payment invoices, payment 

confirmations, cooperation agreements, and related administrative 

attachments requiring proper documentation and record management. 

b. Company Profile Decks, typically consisting of 15–30 pages containing 

analytical information such as audience retention rates, conversion rates, 

and projected return on investment (ROI), which are utilized to attract 

prospective business partners. 

c. Monthly Sponsorship Administration Reports, which summarize 

partnership performance, collaboration metrics such as impressions, 

engagement rates, and contractual fulfillment, and provide evaluations of 

sponsorship activities. 



 

 

d. Marketing Materials, including content briefs for social media campaigns, 

video scripts, and live-streaming promotional materials. 

This internship report specifically discusses the translation of a cooperation 

agreement between PT Geek Fam Indonesia and a restreaming partner. The 

discussion includes examples of language adaptation and an analysis of the 

effectiveness of bilingual documentation in supporting the organization’s business 

objectives. 

1.3 Time and Place of Field Work Practice 

The details of the internship period and place are as follows: 

Internship Period  : January 12, 2026 – May 12, 2026 

Working Hours  : Monday – Friday, 10:00 a.m. – 7:00 p.m. (WIB)  

Place    : PT Geek Fam Indonesia 

Address   : Jl. Safir IV C16 No. 7 Kembangan Utara,  

Kembangan, Jakarta Barat 11610 

Working Method  : Work From Office (WFO) 

1.4 Objectives and Benefits 

1.4.1 Objectives 

The internship at PT Geek Fam Indonesia was conducted with the following 

objectives: 

a. To apply translation theories and techniques, as proposed by scholars such 

as Newmark (1988) and Nababan (2008), to authentic marketing 

administrative documents within the esports industry. 

b. To develop the ability to adapt terminology that combines esports and 

business-related terms, with a target accuracy level of at least 95% and a 

high degree of readability for the target audience. 

c. To support the operational efficiency of PT Geek Fam Indonesia through 

bilingual communication by producing translated documents throughout the 

internship period. 



 

 

d. To develop an internship portfolio that can serve as a valuable asset for 

future career development in the field of bilingual digital marketing. 

1.4.2 Benefits 

a. Benefits for the Author 

This internship provided practical experience that enriched the core 

competencies of the English for Business and Professional Communication 

(BISPRO) Study Program, particularly in copywriting and translation for 

esports-related content. In addition, insights into digital marketing practices 

enhanced the author's preparedness for future roles as a content creator or 

esports manager. The internship was also supported by achievement 

certificates and professional references from PT Geek Fam Indonesia, 

which may strengthen the author’s curriculum vitae when applying for 

positions in similar media and creative industry organizations. 

b. Benefits for the Educational Institution 

The institution gains primary field data that can be utilized to evaluate the 

alignment between the BISPRO curriculum and the needs of the esports 

industry. Furthermore, the internship opens opportunities for long-term 

collaboration between the institution and PT Geek Fam Indonesia through 

internship programs under the Merdeka Belajar initiative. 

c. Benefits for PT Geek Fam Indonesia 

The company benefits from administrative support that helps reduce the 

workload of the core team, with an estimated time saving of 20–30 working 

hours per week. In addition, the company gains innovative perspectives 

from students that may contribute to improving campaign creativity, while 

also supporting the development of internship talent with the potential to 

become future employees. 
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CHAPTER IV 

CLOSING 

 

4.1 Conclusion 

The internship program conducted at PT Geek Fam Indonesia provided 

valuable experience for the author in understanding the implementation of 

marketing administrative document translation in a professional work environment, 

particularly within the dynamic and detail-oriented esports industry. Throughout 

the internship period, the author was involved in various tasks, including translating 

cooperation agreements, preparing sponsorship administration reports, managing 

internal company documents, and coordinating communication with business 

partners. These experiences helped the author understand that translation in a 

professional setting is not merely concerned with transferring language from the 

source text to the target text, but also with ensuring clarity of content, accuracy of 

terminology, and the suitability of documents for the company’s communication 

objectives. 

During the translation process, the author applied the stages of analysis, 

transfer, and restructuring as proposed by Nida and Taber, enabling the translation 

to be produced in a more systematic and comprehensible manner. The author also 

employed various translation methods and techniques that were appropriate to the 

characteristics of the texts, particularly formal and administrative documents. The 

most frequently applied techniques included established equivalence, literal 

translation, transposition, modulation, and borrowing, as these techniques were 

considered the most effective in preserving meaning while adapting the structure to 

the target language. 

During the internship, the author encountered several challenges, such as 

differences in sentence structures between the source and target languages, the 

selection of appropriate terminology equivalents, and maintaining consistency in 

the formal style required for official documents. However, through guidance from 

supervisors, consultation of additional references, and repeated revision and editing 
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processes, these challenges were successfully addressed. Therefore, the internship 

at PT Geek Fam Indonesia not only provided valuable professional experience but 

also strengthened the author’s ability to translate business documents accurately, 

communicatively, and professionally. 

 

4.2 Suggestion 

Based on the experience gained during the internship at PT Geek Fam 

Indonesia, the author would like to offer several recommendations that may serve 

as useful input for both the company and future internship students. These 

recommendations are based on direct observations made throughout the internship 

and the adaptation process within the workplace. 

First, for the company, the author suggests that tasks and responsibilities be 

clearly assigned to internship students from the beginning of the program so that 

they can understand the workflow more quickly and effectively. With structured 

guidance, task completion can become more efficient, and interns can adapt more 

easily to the responsibilities assigned to them. In addition, providing regular 

feedback would greatly assist interns in improving the quality of their work. 

Second, the author recommends that the company continue to maintain a 

communicative, supportive, and open working environment that encourages 

questions and welcomes suggestions from interns. A positive workplace 

atmosphere greatly assists students in learning, adapting, and understanding 

professional work culture, particularly in fields that require rapid coordination such 

as the esports and digital marketing industries. Such an environment can also 

enhance interns’ motivation to complete their tasks more effectively. 

 

Third, for students who plan to undertake internships in a similar field, the 

author recommends developing language proficiency, attention to detail, and a 

basic understanding of business and marketing documents before entering the 

workplace. Such preparation will be highly beneficial in handling tasks related to 

translation, document preparation, and professional communication. Furthermore, 

students should actively ask questions, take note of instructions, and develop the 
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habit of reviewing and editing their work in order to produce outputs that are well-

organized, accurate, and in accordance with company standards. 
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