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CHAPTER I 

INTRODUCTION 

1.1. Background of Internship 

Field Work Practices (Praktik Kerja Lapangan (PKL)) is an experiential learning 

activity designed to support students in developing professional skills and 

applying the knowledge acquired during their academic studies through direct 

exposure to the professional working environment (Wibowo et al., 2025). As one 

of Indonesia‟s vocational higher education institutions, Politeknik Negeri Jakarta 

(PNJ) emphasizes the integration of theoretical knowledge and practical 

experience through the implementation of internship programs. This approach 

enables students not only to understand academic concepts but also to develop the 

competencies required to adapt to professional workplace environments. This 

objective is in line with the Regulation of the Minister of Education, Culture, 

Research, and Technology Number 63 of 2024, which states that student 

internships constitute an integral component of the learning process aimed at 

providing practical work experience and enhancing graduates‟ competencies in 

accordance with industry demands. 

The English for Business and Professional Communication (BISPRO) Study 

Program is one of the academic programs at PNJ that requires students to 

undertake an internship during the sixth semester as part of the fulfillment of 

credit requirements and as a prerequisite for obtaining an Applied Bachelor‟s 

Degree. The internship program serves not only as an academic requirement but 

also as a platform for students to develop a comprehensive understanding of 

professional work systems, organizational culture, and workplace responsibilities. 

Therefore, the internship program plays a significant role in preparing students to 

become competent graduates who are ready to enter professional environments. 

During the internship period, the author had the opportunity to undertake an 

internship at Bank Syariah Nasional, Depok Branch Office (KC Depok), one of 

Indonesia‟s Islamic banking institutions. The selection of Bank Syariah Nasional 
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as the internship placement was motivated by the need to gain practical work 

experience relevant to the knowledge and competencies acquired throughout the 

study period. The author was assigned to the Back Office section within the 

Supporting Division, where responsibilities included document filing and 

archiving, verification of daily transaction reports, and management of business 

documents. In addition, the author was given the opportunity to assist the 

Customer Service unit, which involved direct communication with customers and 

coordination with various divisions to support operational activities. These 

responsibilities were closely related to the theories and competencies studied in 

the English for Business and Professional Communication (BISPRO) Study 

Program, particularly in the areas of administration and professional 

communication. 

This Internship Report was prepared as a form of accountability for the activities, 

work outcomes, and experiences gained throughout the internship period at Bank 

Syariah Nasional KC Depok. Through this internship, the author obtained 

practical exposure to the professional banking industry and gained valuable 

experience that complemented the theoretical knowledge acquired during 

academic studies, particularly in the fields of administration and professional 

communication. Therefore, this report aims to describe and analyze the 

implementation of banking administrative management and professional 

communication practices observed during the internship period, thereby providing 

a practical overview of workplace practices within the banking sector. 

1.2. Scope of Work 

The scope of the author‟s activities during the Field Work Practice (PKL) at Bank 

Syariah Nasional KC Depok was as follows: 

a. Division    : Supporting 

b. Section     : Back Office 

c. Job Description  : During the Field Work Practice period, the 

author was responsible for filing and verifying the completeness of daily 
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transaction audit reports (Maploeg), maintaining customer documentation 

records (Dossier), and reviewing the completeness of business-related 

documents, including home financing (KPR) documents, notarial 

certificates, and profit-sharing agreement statements. The author also 

coordinated with various divisions, including Accounting, Financial 

Services, Teller Services, and the Operational Unit Head, to support daily 

operational activities. In addition, the author performed customer 

financing data entry, had the opportunity to communicate directly with 

customers while assisting Customer Service activities, and provided 

administrative support for Human Capital functions related to employee 

and prospective employee data management. All completed tasks were 

subsequently reviewed by the internship mentor as part of the evaluation 

process to ensure that each assignment had been carried out accurately and 

in accordance with established procedures. 

1.3. Duration and Place of Internship  

The time and location of the Field Work Practice (PKL) undertaken by the author 

are presented as follows: 

a. Period   : 02 February - 02 June 2026 

b. Company  : Bank Syariah Nasional KC Depok 

c. Address  : Jl. Margonda Raya No.438B, Pondok Cina,  

  Kecamatan Beji,  Kota Depok, Jawa Barat 16424 

d. Work Time  : 07.30 - 16.30 Western Indonesian Time (WIB) 

e. Work Arrangement : Work from Office (WFO) 

1.4. Objectives and Benefits of Internship  

1.4.1 Objectives 

The Field Work Practice (PKL) at Bank Syariah Nasional KC Depok was 

conducted with the following objectives:  

1. To fulfill one of the academic requirements and semester credit 

requirements in the sixth semester of the English for Business and 
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Professional Communication (BISPRO) Study Program at Politeknik 

Negeri Jakarta. 

2. To gain an understanding of administrative management practices in the 

banking sector and the role of professional communication in the 

workplace. 

3. To apply the knowledge and skills acquired during academic studies to 

practical work experience in the professional industry environment. 

1.4.2 Benefits  

The implementation of the Field Work Practice (PKL) at Bank Syariah Nasional 

KC Depok provided the following benefits: 

1. Enhancing students‟ practical experience and enabling them to evaluate 

the relationship between theoretical knowledge acquired during academic 

studies and its application in the workplace, particularly in the fields of 

administration and professional communication.  

2. Serving as a source of reference and information regarding the 

implementation of banking administration and professional 

communication practices, thereby providing readers with practical insights 

into real-world workplace environments. 

3. Strengthening collaboration between Politeknik Negeri Jakarta and 

industry partners while supporting the development of competent 

graduates who are well-prepared to enter the workforce. 

 

 

 

 

 

 

 

 



 

31 

 

CHAPTER IV  

CLOSING 

4.1. Conclusion  

The implementation of the Field Work Practice (PKL) at Bank Syariah Nasional 

KC Depok provided valuable learning experiences and practical insights into the 

professional working environment, particularly in the areas of banking 

administration and professional communication. Throughout the internship 

period, the author gained firsthand experience in managing and archiving banking 

administrative documents, as well as reviewing and verifying the completeness of 

various operational and business-related documents. In addition, the author had 

the opportunity to assist Customer Service activities by providing information 

regarding Mobile Banking (m-banking) activation and banking products and 

services. During these activities, the author applied both high-context and low-

context communication approaches, including the appropriate use of verbal and 

nonverbal communication in different workplace situations. Through these 

experiences, the author developed a deeper understanding of the importance of 

accuracy, organization, adaptability, and responsibility in administrative 

management and professional communication within the banking sector. 

Several challenges were encountered during the implementation of the Field Work 

Practice, including difficulties in retrieving and organizing data, challenges in 

delivering information effectively to customers, and limitations in relating certain 

job responsibilities directly to the academic focus of the study program. 

Nevertheless, with guidance from the internship mentor, continuous adaptation, 

and independent learning efforts, the author was able to overcome these 

challenges successfully and complete the internship program as well as this report. 

Overall, the Field Work Practice not only enhanced the author‟s understanding of 

banking operations but also contributed significantly to the development of 

administrative competencies, professional communication skills, and adaptability 

in a professional work environment. These experiences are expected to serve as 

valuable foundations for the author‟s future academic and professional endeavors. 
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4.2. Suggestion 

Based on the author‟s experience during the implementation of the Field Work 

Practice (PKL), the following recommendations are proposed for the readers, 

company, and study program.  

4.2.1 Suggestion for Readers 

For readers or students who will undertake Field Work Practice, particularly in the 

fields of administration and banking, it is recommended that they develop the 

ability to adapt to the workplace environment, remain open to guidance and 

feedback from mentors, and actively seek clarification whenever difficulties arise 

in carrying out assigned tasks. Students are also encouraged to enhance their 

communication skills, both verbal and nonverbal, to facilitate effective 

coordination with colleagues and stakeholders. Furthermore, strengthening basic 

technical skills, particularly in the use of supporting software such as Microsoft 

Excel, is highly recommended to improve workplace performance and efficiency.  

4.2.2 Suggestion for BSN KC DEPOK  

The author recommends that Bank Syariah Nasional KC Depok continue to 

provide a supportive learning environment for internship students, particularly by 

fostering greater interaction and communication between employees and interns 

to create a more collaborative workplace atmosphere. Administrative support for 

internship students, including the issuance of acceptance letters and supporting 

documents required for internship reports, should also be optimized and processed 

in a more timely manner. In addition, providing interns with opportunities to 

undertake a wider variety of responsibilities would contribute to the development 

of their professional competencies and practical workplace skills.  

4.2.3 Suggestion for BISPRO Study Program 

The author recommends that the English for Business and Professional 

Communication (BISPRO) Study Program provide more comprehensive and 

detailed briefings regarding internship procedures and report-writing requirements 

to minimize misunderstandings among students. It is also recommended that 
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internship socialization activities be conducted one or two months earlier before 

students begin seeking internship placements independently, allowing them to 

identify organizations and industries that are more closely aligned with BISPRO 

competencies. Furthermore, the study program is encouraged to expand its 

partnerships with reputable institutions and industries in order to provide students 

with broader internship opportunities and professional recommendations that 

support their career development.  
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A-2. Log Book   
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A-3. Internship Acceptance Letter 
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A-4. Company Overview 

LOGO  

 

VISI  

“Mitra utama keuangan keluarga yang berkah dan amanah”. 

MISI : 

Menjadi mitra utama dalam pembiayaan perumahan & layanan Syariah inklusif di 

Indonesia 

Memberikan pengalaman nasabah terbaik melalui layanan digital dan finansial 

yang komprehensif 

Meningkatkan shareholder value dengan pertumbuhan profitabilitas sesuai prinsip 

Syariah 

Membangun budaya kerja yang unggul dengan landasan nilai-nilai Syariah 

Menerapkan praktik tata kelola perusahaan yang baik dan inovasi bisnis 

berkelanjutan untuk kesejahteraan masyarakat dan kelestarian lingkungan 

 

SEJARAH 

Bank Syariah Nasional (BSN) adalah anak perusahaan Badan Usaha Milik Negara 

(BUMN) yang resmi berdiri pada 2 Oktober 2025 dari hasil spin-off PT Bank 

Tabungan Negara (Persero) Tbk atau biasa disingkat menjadi BTN. PT Bank 

Syariah Nasional (BSN) dibentuk untuk menyediakan produk pendanaan dan 

pembiayaan dengan mematuhi prinsip hukum syariah Islam.  
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Sejarah singkat Bank Syariah Nasional berawal dari PT Bank Swaguna yang 

didirikan pada 7 November 1967. Pada tahun 2007, PT Bank Victoria 

mengakuisisi PT Bank Swaguna yang kemudian dikonversi menjadi PT Bank 

Victoria Syariah dan mulai aktif beroperasi dengan menggunakan prinsip - prinsip 

syariah pada 1 April 2010. Hingga pada tahun 2025, PT Bank Syariah Nasional  

terbentuk dari aksi korporasi spin-off Unit Usaha Syariah (UUS) Bank Tabungan 

Negara (BTN) yang telah mengakuisisi PT Bank Victoria Syariah. Hingga kini 

BSN terus memperkuat perannya sebagai Sharia Housing Bank dalam akses 

pembiayaan perumahan yang amanah dan berkah bagi seluruh masyarakat. Oleh 

karena itu, Bank ini telah diberi izin dan diawasi oleh Otoritas Jasa Keuangan 

(OJK) serta Bank Indonesia, dan  merupakan peserta Lembaga Penjamin 

Simpanan (LPS).  
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A-5. Internship Mentoring Form   
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A-6. Documentation  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


