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CHAPTER I 

INTRODUCTION 

1.1 Background 

Internship (Praktik Kerja Lapangan/PKL) is a compulsory course in the English for 

Business and Professional Communication (BISPRO) Study Program, Department 

of Business Administration, Politeknik Negeri Jakarta. The internship program 

aims to provide students with practical work experience as an implementation of 

academic competencies in a professional environment. This activity is carried out 

in accordance with the academic policy of Politeknik Negeri Jakarta, which requires 

students to complete an internship as one of the graduation requirements for 

vocational education. Furthermore, the implementation of the internship program 

is aligned with the policy of the Ministry of Education and Culture of the Republic 

of Indonesia as stipulated in the Regulation of the Minister of Education and Culture 

of the Republic of Indonesia Number 3 of 2020 concerning National Standards for 

Higher Education, which emphasizes the importance of strengthening industry-

based competencies to improve the work readiness of vocational higher education 

graduates. Through this program, students are expected to integrate theories of 

business communication, translation, administration, and language skills into 

professional practices that meet industry needs. 

 

In this regard, the author chose to undertake the internship at PT Abbott Indonesia 

because it is a multinational healthcare company with a well-structured and globally 

integrated business operation system. The professional working environment and 

the use of both Indonesian and English in business communication were key 

considerations, as they are highly relevant to the competencies taught in the 

BISPRO Study Program. During the internship in the Purchasing & PPIC (Project 

Planning & Inventory Control) Division, the author identified several issues related 
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to administrative and linguistic aspects. Some purchasing and project planning 

documents required improvements in terms of wording consistency, business 

terminology usage, and document formatting to ensure greater clarity and 

systematic organization for other departments. In addition, differences in 

interpretation occasionally occurred during interdepartmental coordination due to 

the use of technical terms or written instructions that lacked specificity. 

 

These issues indicate that business communication and language-related aspects 

play a significant role in supporting the company's operational effectiveness. 

Purchasing documents, forecast movement reports, and production planning 

documents serve not only as administrative records but also as formal 

communication tools that influence business decision-making processes. 

As part of the internship contribution, the author assisted in proofreading and 

editing documents to improve their structure and compliance with professional 

writing standards, ensured consistency in English and Indonesian terminology, and 

supported the preparation of production planning documents with clearer and more 

systematic structures. The author also acted as a liaison between departments to 

ensure that information was communicated accurately and effectively. Therefore, 

the internship at PT Abbott Indonesia served not only as an opportunity to learn 

about purchasing systems and production planning processes but also as a platform 

for applying business communication and language competencies in supporting the 

efficiency and effectiveness of the company's business operations. 
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1.2 Scope of Work 

 The scope of the internship activities at PT Abbott Indonesia focused on 

business administration, purchasing, and production planning activities under the 

Purchasing & PPIC (Project Planning & Inventory Control) Division. 

The activities carried out during the internship included: 

 

1. Sorting, proofreading, and editing company documents systematically. 

2. Managing and filing purchase order documents from manufacturing 

companies as well as local and international suppliers. 

3. Assisting in the preparation of the company's production project planning. 

4. Acting as a proofreader and translator for contractual agreement documents. 

5. Assisting in the preparation of product and raw material forecast movements 

for planning purposes for up to two years ahead. 

 

These activities provided practical experience in purchasing administration, 

production planning, and inventory control processes within the operations of a 

multinational company. 

 

 

1.3 Time and Location of the Internship 

• The internship was conducted with the following details: 

• Company Name: PT Abbott Indonesia 

• Division: Purchasing & PPIC (Project Planning & Inventory Control) 

• Internship Period: February 2, 2026 – May 29, 2026 

• Working Hours: Monday–Friday, 08:00 AM – 05:00 PM (WIB) 

• Company Address: Jalan Raya Jakarta–Bogor KM 37, Cimanggis, 

Sukamaju, Cilodong District, Depok City, West Java 16415, Indonesia  
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1.4 Objectives and Benefits 

The objectives of the internship at PT Abbott Indonesia are as follows: 

• To apply business communication and administrative knowledge acquired 

during academic studies to an industrial work environment. 

• To understand the operational system of the Purchasing and PPIC Divisions 

in supporting company operations. 

• To develop competencies in document administration, production planning, 

and inventory management. 

• To improve professional communication skills and interdepartmental 

coordination abilities. 

 

The benefits of the internship at PT Abbott Indonesia are as follows: 

• To gain practical work experience in a multinational company. 

• To enhance skills in purchasing administration and company document 

management. 

• To understand project planning and inventory control processes within 

business operations.
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CHAPTER IV 

CONCLUSION AND RECOMMENDATIONS 

 

4.1 Conlusion 

The Internship Program conducted at PT Abbott Indonesia in the Purchasing & 

PPIC (Project Planning & Inventory Control) Division provided the author with 

practical work experience and a deeper understanding of the company's operational 

processes, particularly in purchasing administration, production planning, and 

inventory control. During the internship period, the author was involved in various 

activities, including document filing, purchase order sorting for local and 

international suppliers, assisting in production planning, proofreading and 

translating contractual documents, and preparing product and raw material forecast 

movement data. Through these activities, the author gained valuable insights into 

the importance of administrative accuracy, coordination, and data management in 

supporting the company's operational effectiveness. 

In addition to gaining knowledge of industrial work processes, the internship also 

helped the author develop professional competencies such as business 

communication, teamwork, responsibility, adaptability, and problem-solving skills. 

The experience provided an opportunity to apply academic knowledge in a 

professional environment while enhancing the author's readiness to enter the 

workforce. Therefore, the internship program served as a valuable learning 

experience and an important foundation for the author's future professional 

development. 
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4.2 Recommendations 

During the internship at PT Abbott Indonesia, the author realized that 

administrative skills, effective communication, and attention to detail are essential 

aspects of a professional working environment. The internship experience 

highlighted the importance of interdepartmental collaboration, time management, 

and responsibility in completing tasks according to company procedures. To further 

improve operational efficiency, the company may continue to strengthen 

communication channels and document management systems to ensure that 

information can be accessed and processed more effectively across departments. 

For students who will undertake an internship program in the future, adequate 

preparation in both academic knowledge and professional attitude is highly 

recommended. Discipline, adaptability, initiative, and a willingness to learn are 

important qualities that can contribute to a successful internship experience. 

Students are encouraged to actively participate in workplace activities, seek 

opportunities to develop new skills, and make the most of the learning experiences 

provided by the company. By doing so, they can gain valuable professional 

experience, broaden their understanding of industry practices, and better prepare 

themselves for future career opportunities. 
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