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CHAPTER I 

INTRODUCTION 

1.1 Background 

Internship is an educational program that enables students to apply the theories 

they have learned during their studies. The program aims to develop students’ 

skills and knowledge in their respective fields by involving them directly in 

workplace activities within a professional environment. Politeknik Negeri Jakarta 

(PNJ) requires its students to undertake an internship as part of the curriculum in 

the sixth semester. This policy is intended to ensure that students not only 

understand theoretical concepts but are also able to apply them in accordance with 

workplace demands. Through this internship program, PNJ expects its students to 

enhance their competencies and be better prepared to meet the human resource 

requirements of various industries. 

To fulfill this academic requirement, the author selected the Coordinating Ministry 

for Economic Affairs of the Republic of Indonesia (hereinafter referred to as 

Kemenko Perekonomian) as the internship placement institution. This institution 

was chosen due to its relevance to the English for Business and International 

Communication Study Program, particularly in understanding the implementation 

of professional communication and interdepartmental coordination within a 

government institution. During the internship period, the author was assigned to 

the Secretariat of Kemenko Perekonomian, specifically under the Bureau of 

General Affairs and Human Resources, the Human Resources Management Work 

Team, and the Education and Training Sub-Team. In this position, the author was 

entrusted with the responsibility of contributing to the development of a teaching 

framework and beginner-level English training materials aimed at improving the 

quality of Human Resources within Kemenko Perekonomian. 

 



 

The development of these training materials was driven by the need for employees 

to communicate effectively with international external stakeholders in carrying 

out their duties and professional activities within Kemenko Perekonomian. The 

instructional materials were specifically designed for employees who possess only 

basic English proficiency or who are not yet proficient in communicating in 

English. Therefore, the materials focused on simple and commonly used 

conversational expressions, such as greeting others, asking about someone’s 

well-being, introducing oneself, describing job responsibilities, and answering 

basic interview questions for further study purposes. Although these materials 

cover fundamental language skills, such competencies remain essential as a 

foundation for developing professional communication skills, both in the 

workplace and for employees’ personal and professional development. 

Therefore, this report has been systematically prepared to document and analyze 

all activities carried out during the four-month internship period. This report 

serves as a form of academic accountability and as a means of reflection for the 

author’s future professional development. 

 

1.2 Scope of Activities 

During the internship period, the author was responsible for developing the 

training concept, preparing the Terms of Reference (TOR), and creating 

beginner-level English learning materials for the monthly training program, 

namely “SDM Series”, within Kemenko Perekonomian. In addition, the author 

managed administrative and communication-related activities, including the 

preparation of invitation letters and coordination with relevant work units. The 

author was also involved in designing creative materials for Human Resources 

Bureau activities, such as the “Bazar Semarak Ramadan”, and provided 

operational support throughout the implementation of training programs, ranging 

from participant registration to post-training evaluation. 

 



 

 

1.3 Time and Location of the Internship 

The author carried out the internship program at: 

Internship Period : February 2, 2026 – May 29, 2026​

Institution : Kementerian Koordinator Perekonomian​

Address : Kementerian Koordinator Bidang Perekonomian, Gedung Ali 

Wardhana, Kementerian Keuangan , Jl. Lap. Banteng Timur No.2, RW.4, 

Ps. Baru, Sawah Besar District, Central Jakarta, Special Capital Region of 

Jakarta 10710 

1.4 Objectives and Benefits 

1.4.1 Objectives 

The objectives of this internship report are as follows: 

a. To documentation the experiences that gained during the internship 

program, particularly those related to translation editing activities. 

b. To identify the strengths and areas for improvement during the 

internship period. 

c. To apply theories of business communication and professional 

administrative management acquired during academic studies to practical 

situations within a government institution. 

1.4.2 Benefits 

This internship report provides the following benefits: 

a. For Students 

 



 

As a means of evaluating practical competencies in professional communication, 

training program management, and adaptation to a formal working environment 

within a government ministry. 

b. For Politeknik Negeri Jakarta 

As an academic reference regarding the relevance of the English for Business and 

Professional Communication Study Program curriculum to the practical needs of 

government institutions, particularly in the field of Human Resources 

management.​

 

c. For Kemenko Perekonomian 

As a source of feedback and documentation regarding the effectiveness of training 

planning processes and the administrative support provided in the operations of 

the Education and Training Sub-Team. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CHAPTER IV 

CONCLUSION 

 

4.1 Conclusion 

During the internship at the Coordinating Ministry for Economic Affairs of the 

Republic of Indonesia, specifically in the Human Resources Bureau under the 

Education and Training Sub-Team, the author gained valuable work experience 

that was relevant to the field of English for Business and Professional 

Communication. The internship provided not only an understanding of work 

processes within a government institution but also opportunities to be directly 

involved in various administrative activities, training programs, and the 

development of English learning materials for employees of the Coordinating 

Ministry for Economic Affairs. 

Through the development of beginner-level English teaching materials, the author 

gained a deeper understanding of the importance of professional communication 

in supporting the functions of government institutions, particularly in addressing 

communication needs with international stakeholders. This experience also 

enhanced the author’s ability to develop learning materials that are simple, 

communicative, and tailored to the needs of training participants with basic 

English proficiency. 

Furthermore, the author’s involvement in event organization, training 

administration, participant data management, and personnel document verification 

provided practical insights into coordination processes and bureaucratic 

procedures within the government sector. These responsibilities also contributed 

to the development of communication skills, teamwork, time management, 

attention to detail, and adaptability in responding to workplace challenges. 

 



 

Overall, this internship program provided significant benefits to the author, both 

in terms of technical competencies and interpersonal skills. The knowledge and 

experience gained throughout the internship are expected to serve as valuable 

preparation for entering the professional workforce in the future. 

 

4.2 Recommendations 

Based on the experience gained during the internship at the Coordinating Ministry 

for Economic Affairs of the Republic of Indonesia, the author would like to offer 

several recommendations that may serve as considerations for the improvement of 

work programs, particularly within the Education and Training Subdivision. One 

recommendation is the development of a structured English language learning 

framework or standard for employees. The establishment of such a framework is 

expected to help promote a more consistent level of basic English proficiency 

among employees, thereby enabling training programs to be delivered more 

effectively and aligned with the institution’s needs. 

The author also recommends that English language training programs be 

conducted regularly and continuously, with an emphasis not only on theoretical 

knowledge but also on practical communication skills relevant to everyday 

workplace needs. Through consistent training, employees are expected to become 

more confident in using English, both in internal communication and when 

interacting with international external stakeholders. 

The author also hopes that future interns will be provided with broader 

opportunities to participate directly in various operational activities and program 

development initiatives within the workplace. Such involvement can offer more 

meaningful practical experience and help students gain a deeper understanding of 

how academic knowledge and skills are applied in real-world professional 

settings. 
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APPENDIX 

APPENDIX I 

Original Certificate of Internship Completion from the Company/Institution, 

signed by an authorized official and bearing the official stamp of the organization 

as proof of internship completion. 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN II 

Tabel rincian tugas harian (log book) diparaf oleh pembimbing industri dan dicap 

oleh perusahaan pada akhir kegiatan PKL 

 

 

 



 

APPENDIX II 

Daily Activity Log (Log Book), initiated by the industry supervisor and bearing 

the official stamp of the institution upon completion of the internship program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

APPENDIX III 

Academic Supervisor Consultation Form 
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