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PREFACE 

All praise and gratitude are due to God Almighty for His blessings and grace, which 

have enabled the author to complete this Internship Report successfully. This report 

is prepared as one of the requirements for completing the sixth semester of the 

BISPRO Study Program at Politeknik Negeri Jakarta. 

The author realizes that the completion of this report would not have been possible 

without the support, guidance, and assistance of many parties throughout the 

academic journey and during the preparation of this Internship Report. Therefore, 

the author would like to express sincere gratitude to: 

1. Ms. Farizka Humolungo, S.Pd., M.A., as the Head of the BISPRO Study 

Program and the academic supervisor, for her valuable guidance, support, 

and dedication throughout the preparation of this report; 

2. Mr. Adinegoro, as the Industry Supervisor and Digital Marketing Division 

Supervisor at PT Sentral Tekno Selaras, for his guidance, support, and 

assistance in providing the information and data required during the 

internship period; 

3. The author's parents, family, and friends for their continuous prayers, 

encouragement, and support throughout the completion of this report. 

The author is aware that this report is still far from perfect and may contain 

shortcomings. Therefore, constructive criticism and suggestions are highly 

appreciated for future improvement. It is hoped that this report will be beneficial to 

all readers and serve as a valuable reference for future academic and professional 

activities. 

Depok, 8 June 2026 
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CHAPTER I 

INTRODUCTION 

 

1.1 Background 

Internship (Praktik Kerja Lapangan/PKL) is an academic activity designed to 

provide students with direct work experience in accordance with their field of 

competence. Through an internship program, students are able to apply the theories 

and knowledge acquired during their studies to a professional working 

environment. 

The English for Business and Professional Communication (BISPRO) Study 

Program equips students with competencies in business communication, 

translation, and digital media. Therefore, the internship program serves as an 

opportunity for students to develop their English language skills professionally, 

particularly in the areas of digital communication and audiovisual translation. 

During the internship at PT Sentral Tekno Selaras, the author was assigned as a 

Social Media Content Creator Intern. The responsibilities included scriptwriting, 

video shooting, video editing, and translating subtitles for customer testimonial 

content. One of the testimonial videos featured an English-speaking customer from 

South Africa. 

In the process of translating the subtitles, the author was required to adapt the 

language to ensure that the translation remained accurate, concise, and easily 

understood by Indonesian audiences. According to Eugene A. Nida and Charles R. 

Taber (1969), as cited in Hidayati (2020), translation is the process of reproducing 

the closest natural equivalent of the source-language message in the target 

language, with priority given to meaning. 

Based on this experience, this internship report is entitled “Translation of Subtitles 

in Service Testimonial Content on Sentral Komputer Ambasador's Instagram 

Reels” as a documentation of the subtitle translation activities carried out during 

the internship period. 
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1.2 Scope of Activities 

The scope of the internship activities included the production and management of 

digital content for the company's social media platforms, particularly Instagram. 

The author was involved in creating short-form video content such as Instagram 

Reels. 

Throughout the internship, the author participated in content planning, 

scriptwriting, video production, video editing, and content publication based on the 

promotional needs of each branch. In addition, the author was responsible for 

translating subtitles in customer testimonial content from English into Indonesian. 

The translated testimonials consisted of authentic customer statements, requiring 

careful attention to maintaining the meaning, authenticity, and context of the 

original message. Therefore, this report focuses on subtitle translation activities as 

part of digital communication practices in social media. 

 

1.3 Time and Place of Implementation 

The internship was conducted for six months on a Work From Office (WFO) basis. 

The internship period began on December 29, 2025, and ended on June 29, 2026. 

During the first month, the internship was conducted at the Head Office located at 

Taman Pulo Indah, Jl. Manggis No. 34 Blok M, RT.19/RW.7, Penggilingan, 

Cakung, East Jakarta. This phase served as an orientation and internal training 

period. During this stage, the author gained an understanding of the company's 

standard operating procedures, digital marketing strategies, and social media 

content production workflow. 

For the following five months, the internship was carried out at several company 

branches, namely: 

1. Sentral Komputer Ambasador, located at Mall Ambasador, South Jakarta. 

2. BJJ Computer, located at Mall Ambasador, South Jakarta. 

3. Sentral Komputer Cilandak Town Square, located at Cilandak Town Square 

(Citos), South Jakarta. 
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During the placement at these branches, the internship activities were conducted 

according to the operational needs and promotional strategies of each business 

unit. 

 

1.4 Objectives and Benefits 

1.4.1 Objectives 

The objectives of this internship program are: 

1. To implement the theories and knowledge acquired during academic studies 

in a professional work environment. 

2. To develop skills in digital content production and management. 

3. To describe the process of translating subtitles from English into Indonesian 

in service testimonial content. 

1.4.2 Benefits 

The internship program is expected to provide the following benefits: 

1. To enhance professional competencies in digital communication and 

audiovisual translation. 

2. To contribute to the improvement of promotional content quality through 

the use of accurate and communicative language. 

3. To serve as a reference for subtitle translation practices in the context of 

social media and digital marketing. 
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CHAPTER IV 

CLOSING 

 

4.1 Conclusion 

The internship at PT Sentral Tekno Selaras provided the author with direct 

professional experience in the fields of digital marketing and content creation, 

particularly in translating subtitles for customer testimonial content on Instagram 

Reels. 

In the subtitle translation process, the author not only transferred meaning from 

English into Indonesian but also adapted the language to be more concise, 

communicative, and easily understood by Indonesian audiences. Based on the 

analysis, the dominant translation techniques employed were established 

equivalent, reduction, modulation, transposition, variation, amplification, 

generalization, and linguistic compression. 

Through this internship program, the author gained valuable experience in applying 

translation theories to professional practice, particularly in the field of audiovisual 

translation for social media content. 

 

4.2 Suggestions 

Based on the internship experience, the author suggests that PT Sentral Tekno 

Selaras continue improving the quality of subtitles in its social media content so 

that information can be more easily understood by a wider audience. The use of 

concise and communicative language is considered essential for effective message 

delivery in digital content. 

In addition, students who plan to undertake internships in the field of audiovisual 

translation are encouraged to improve their listening skills and familiarize 

themselves with various English accents to enhance the accuracy of subtitle 

translation. The ability to produce natural and audience-appropriate translations 

should also be continuously developed. 
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For the English for Business and Professional Communication (BISPRO) Study 

Program, it is recommended to provide more practical learning opportunities related 

to audiovisual translation, subtitling, and digital content management so that 

students are better prepared to meet the demands of the creative industry and social 

media sector.  
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APPENDICES 

1. Internship Acceptance Letter 
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2. Documentation of Produced Content 

Content Planning 

 
 

Translation Process 

Subtitle Translation Results 

Source Text (EN) Target Text (ID) 

Hi everyone Halo semuanya 

 I’m Tio Saya Tio 

and I’m here at Sentral Komputer sekarang lagi di Sentral Komputer 

in Jakarta di Jakarta 

So I came here to Jadi Saya datang ke sini untuk 

fix my laptop memperbaiki laptop saya 

It had a few issues karena ada beberapa masalah 

The main issues was Masalah utamanya adalah 

a RAM issue masalah RAM 

and I came here jadi saya bawa ke sini 

so that it may be fixed supaya bisa diperbaiki 

Thankfully Untungnya 

they helped me saya dibantu 

within a very short period of time dengan pengerjaan yang cepat sekali 
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and one thing that I really liked dan salah satu hal yang saya suka 

about the shop is that dari toko ini yaitu 

it can be fixed as you wait servisnya bisa ditunggu 

So that’s very convenient for me jadi praktis buat saya 

You can see exactly Kita juga bisa lihat langsung 

how they fix proses perbaikannya 

and you can determine dan kita bisa pastiin 

If a similar problem Jika nanti ada masalah serupa 

happens in the future terjadi lagi nanti 

you can easily kita jadi mudah 

recognize the patterns paham tandanya 

and know how you can fix dan tahu cara perbaiki 

your own laptop as well laptop kita sendiri 

So, it’s a very good shop to come Jadi toko ini bagus buat mampir 

I would definitely recommend Saya sangat rekomendasikan 

anybody else buat siapa pun 

who has computer issues yang punya masalah komputer 

to come here untuk datang ke sini 

in Sentral Komputer Ambassador di Sentral Komputer Ambassador 

Mall Jakarta Mall Jakarta 

 Thank you Terima kasih 
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Video Editing Process

 
 

Published Content
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3. Internship Supervision Logbook (Industry Supervisor)
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4. Internship Supervision Form (Academic Supervisor) 
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5. Internship Evaluation Form 

 


