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PREFACE
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Professional Communication Program;

Taufik Eryadi Abdillah, S.S., M:Hum., my academic supervisor, who
generously dedicated his-time, expertise, and valuable guidance throughout
the preparation of this Field Work Practice Report;

Wiwik Akta Pianti, S.Hum., Internship Supervisor and institutional mentor,
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information required for this report;
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three months;

My parents, family members, and friends, for their continuous moral and
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Finally, | pray that Almighty God rewards all those who have contributed and

supported me throughout this journey. | hope that this Field Work Practice Report

will be beneficial for the-advancement of knowledge and serve as.auseful reference
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CHAPTER |

INTRODUCTION

1.1 Background

Field Work Practiceis an academic program designed to provide students with
practical work experience in‘aprofessional environment. Through this program,
studentsare able to apply the knowledge and skills acquired during their studies to
real-world workplace situations, particularly in areas relevant to their field of study.
In this regard, the author conducted the Field \Work Practice at the Subdirectorate
of Library and Statistical -Documentation, Statistics Indonesia (BPS-Statistics

Indonesia).

During the internship period, the author-was involved in «various library
management activities, including collection inventory management, user services,
the creation of promotional materials, and the design of library information boards
and service notices. One of the primary activities.undertaken by.the author was the

translation and design of bilingual service signage in both Indonesian and English.

The presence of clear and informative service signage Is essential to supporting the
quality of library services. However, several issues were identified in existing
signage, including ineffective language use, inaccurate translations, ‘and
inconsistencies in terminology between the Indonesian and English versions of the
information boards. These«issues_have the potential to_create-confusion among

users, particularly those who rely on English-language information.

Therefore, efforts are needed to improve the quality of service signage through the
application of appropriate translation techniques and the redesign of bilingual
signage to ensure that the information conveyed is accurate, clear, and easily
understood. This activity not only contributes to enhancing library service quality

but also provides the author with an opportunity to develop professional
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competencies in translation, particularly in the translation of functional texts within

the context of public services.

Accordingly, this Field Work Practice report-aims to provide an overview of the
process of translating library service signage and its.contribution to improving the
effectiveness of information.communication within Statistics “Indonesia (BPS—

Statistics Indonesia):.

1.2 Scope of Activities

During.the Field Work Practice (FWP) at the Subdirectorate of Library and
Statistical Documentation; Statistics -Indonesia (BPS=Statistics:Indenesia), the
author was involved in various activities related to library collection management,
user services, and the provision.of information media. These activities included
cataloging library collections, creating promotional materials for the library,
performing library service duties, and designing bilingual notices and service
information boards.

Among these activities, the author primarily focused on the designiand development
of bilingual notices and service information signage within the library. This activity
involved redesigning various ‘information boards and service signs in both
Indonesian and English to ensure that information:could be communicated more
clearly, effectively, and comprehensibly to all library users. Throughout the
process, the author not only translated the textual content but also adapted the
language to maintain clarity, readability, and appropriateness within:the context of

library services.

In addition to the linguistic aspects, the author adjusted the design of the
information boards in accordance with the templates, visual identity, guidelines,
and requirements provided by the supervisor to ensure consistency with the visual
standards applied within Statistics Indonesia. Attention was also given to layout,
visual elements, and information readability to create notices that were both

visually appealing and easy for users to understand.
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Through these activities, the author gained practical experience in applying English
language skills, particularly in the translation of bilingual public service
information, while also developing an understanding of the importance of effective

information delivery through the integration of language and visual design.

1.3 Time and Place of Implementation

The author carried'out the Field Work Pragtice during the following period.:
Implementation Peried:kebruary 23, 2026 -~ May 31, 2026
Institution : Statistics Indonesia (BPS-Statistics Indonesia)
Address » Statistics Indonesia, JI. Dr. Sutomo No. 6-8,

Jakarta 10710, Indonesia

1.4 Objective and Benefits

1.4.1 Objective
The objectives of this Field Work Practice report are as follows:
1.

To apply knowledge and skills in translation, particularly in
translating functional texts in the form«of library service signage.
To identify issues found in library service signage, particularly those
related to language use-and-translation quality.

To analyze and improve library service signage through ‘the
application of appropriate translation techniques in Indonesian and
English.

To " produce.__bilingual library service signage..that is' more
informative, clearyand.communicative.

To develop professional competencies in English for business

communication and public service contexts..

1.4.2 Benefits
This Field Work Practice report provides several benefits, as follows:
1.

For Students
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e Enhances translation skills, particularly in the translation of
public service texts.
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e Provides practical work experience in a professional
environment, especially. inwthe management of library
information.

e Develops the ability to produce effective and communicative
bilingual information.

2¢" For Educational Institution

e Serves as an evaluation resource for curriculum development
alignedwith workplace needs, particularly in the fields of
translation and professional communication.

e Strengthens.cooperation between Politeknik Negeri Jakarta
and government institutions, particularly Statistics Indonesia

3. For the Host Institution

e Contributes to improving the.quality of library service
signage by making it clearer, more-accurate, and easier for
users.to understand.

e Supports the provision of bilingual library service
information to reach a wider range of users.

e Contributes to enhancing the quality of public services
within the library environment. .
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CHAPTER IV

CONCLUSION AND RECOMENDATION

4.1 Conclusion

The Field Work Practice (FWP) conducted at Statistics Indonesia, particularly
within the Subdirectorate of Library and Statistical Documentation, provided the
author with valuable practical experience in a professional working environment.
Through this program, the'author was able to apply the knowledge acquired during
academic studies, _particularly in the fields of translation and bilingual

communication.

During the internship period, the author was: involved in ‘various activities,
including library collection management, user services, .the development of
information media, and the design and translation of library service signage. These
activities provided a deeper understanding of the importance of delivering clear and

effective information within the context of public services.

In the process of translating library service signage, the author applied several
translation techniques based on the framework proposed by Molina and Albir
(2002), including established equivalent, modulation, reduction, and linguistic
amplification. The application of these techniques resulted in translations that were
more concise,. communicative, and easily understood by users. This: finding
suggests that a communicative approach is more effective than.aliteral approach in

the translation of service signage.

Furthermore, the redesign of bilingual service signage contributed to improving the
quality of library services, particularly in terms of information accessibility for
users from diverse linguistic backgrounds. Therefore, the Field Work Practice not
only enabled the author to develop professional competencies but also provided a

meaningful contribution to the institution.
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4.2 Recommendations

Based on the experiences gained during the Field Work Practice (FWP), the author
recommends that Statistics Indonesia establish standardized guidelines for the use
of English in library service signage to-ensure.greater consistency and alignment
with international conventions«In.addition, the implementation.of bilingual service
signage should be expanded throughout all areas of the library. to enhance
information accessibility for users with diverse linguistic backgrounds. ‘Regular
evaluation of information media,. is also recommended to ensure the continued

effectiveness of information delivery.

For educational institutions, it is recommended that greater emphasis be placed on
practice-oriented learning, particularly in the translation of functional texts such as
service signage and public information media. Such an approach would better
prepare students for professional environments and enable them to apply translation

theories in practical contexts.

For future interns and students, it IS recommended: that they develop a
comprehensive understanding of the context of a.text before undertaking translation
tasks 'so that the resulting translations are both. accurate.and.communicative.
Furthermare, improving proficiency in language-reference resources and design
skills is ‘essential for enhancing the quality of their work. Students are also
encouraged to actively participate 'in discussions and.remain open to feedback
throughout the internship period in order to continuously develop their professional

competencies.
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Appendix 2.

Consultation Loghook

o RSN G H L ST

KEMENTERIAN PENDIDIKAN TINGGI, SAINS, DAN TEKNOLOGI

POLITEKNIK NEGERI JAKARTA
ADMINISTRASI NIAGA
POLITEKNIK Jalan Prof. Dr. G. A.Siwabessy, Kampus UL Depok 16425 Telepon (021)7863534,
NRARTA 7864927, 7864926, 7270042, 7270035

Fax (021) 7270034, (021) 7270036 Hunting
Laman: hup: www.pnj.ac.id e-pos: humas@pnj.ac.id

FORM BIMBINGAN PKL* (DOSEN PEMBIMBING PNJ)

JUDUL PKL: Teknik Penerjemahan pada Penanda Layanan Perpustakaan Bilingual di Badan

Pusat Statistik RI..
No Tanggal Aktifitas Td
1 9 Maret - Bimbingan online bab | melalui zoom
2026 - Konsultasi Judul

- Rancangan kedepan mengenai apa
vang harus di bahasa dalam laporan

o

1 April - Bimbingan udak langsung
2026

3 22 April onhine

2026 an revis bab 3 dan 4 N .
4 25 Mei 1 Z00m

2026 - Rewvisi terkait bab 3

Pembimbing,

N

Taufik Eryadi Abdillah, S.S., M.Hum
NIP. 199603102024061001
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Appendix 3.
Daily Logbook

KEMENTERIAN PENDIDIKAN TINGGI, SAINS, DAN TEKNOLOGI
POLITEKNIK NEGERI JAKARTA
ADMINISTRASI NIAGA

Julan Prof, Dr, G, A.Siwabessy, Kampus UL, Depok 16425 Telepon (021)7463534,
7864927, 7864926, 7270042, 7270035
Fax (021) 7270034, (021) 7270036 Hunting
Laman: hitp//www,pnj.ac,id e-pos: humas@pnj.ac.id

LOG BOOK BIMBINGAN PKL (PEMBIMBING INDUSTRI)
1. Nama Perusahaan/Industri : Badan Pusat Statistik Republik Indonesia

2. Alamat * Badan Pusat Statistik Republik Indonesia,
JI. Dr. Sutomo 6-8 Jakarta 10710

3. Judul PKL : Laporan Praktik Kerja Lapangan - Teknik
Penerjemahan pada Penanda Layanan Perpustakaan
Bilingual di Badan Pusat Statistik RI

4. Nama pembimbing industri : Wiwik Akta Piantri, S.Hum
No | Tanggal Aktifitas Tid

1 Senin, 23 - Mendata Eksemplar dan Pengecekan

Feb restorasi buku 0‘,
2 Selasa, 24 - Mengecek dan mendata untuk

Feb restorasi buku

- Mengantar buku (box 9 dan box 10)
ke percetakan di gedung 4

3 Rabu, 25 - Membuat dan mendesain Name tag,

Feb serta ID card, dalam bahasa inggris (\ .




VLNWHYF
[EGEL

HINYILNOd

at
m
=
0
©
-+
8

==
m
r
0
S
-+
Y
é.
;
o
O
=.
o
o
E.
r
4
o
Q
)
=.
e
=
)
q
-+
Y

eyieyer uabap Niuyaijod uizi eduey

N
O
3
28
a @
3 =
» T
5 9
Qa =
c =
Q
38
31‘
= 3
58
c
o
o 8
= 5
2:
)
T T
)
T 2
9
3 @
< 9
o
£5
@ =
o 9
o 3
o Q
Q =
o9
=l
o 0=
-~
°
R
w -
e
g s
g_:r
xZ
m
9 9
S 0
s =
-~
€ 9
=
)
-
-
o

Q
°
(1]
=
Q
c
=
T
1Y
=
=
Y
>
<
o
c
=
=3
c
=
=
[}
T
[}
=]
-3
=
Q
[
=
T
[}
=
=
a
.
Y
=
T
(1}
=
=
=
Y
=
T
[}
=}
=
n
o
=]
=
Y
-
<
o
3
o
57
T
[}
>
=
'
o
=
o
T
=}
=
o
5
©
(1}
=}
=
a
o
=
=
=
=
~
1
-
o
c
-
=
[
c
Y
=
w
c
Y
-
c
3
Y
w
=
o
=

s

—
=)
5
-
o
=
Q
3
()
=
Q
(=]
=3
T
w
m
o
o
Q
Q
=)
Q
-~
o
=
w
o
=
-
{ =
= 5
=~
Q
-
<
Q
-
£
S
5
el
']
=
T
Q
3
m
=
n
o
=1
Iad
[
3
3
9
=
o
)
-}
3
()
=
<
m
o
c
~
Y
Q
=)
w
{ ==
3
{on
m
-

undede )ynjuaq wejep

4 Kamis, 26 Piket dan membuat konten instagram
Feb 0‘
5 Jumat, 27 Membuat poster atau standing banner
Feb tata tertib perpustakaan []( ‘
6 Senin, 2 membuat/mendesign peringatan untuk
Maret postingan instagram perpustakaan
mengenai Peringatan idul fitri 2026. O :
Bilingual Bahasa Indonesia-Inggris
7 Selasa, 3 Mengrevisi penulisan bahasa inggris
Maret pada design tatatertib. Serta
penambahan beberapa hal.
Melanjutkan membuat/mendesign Qf ’
ucapan selamat untuk postingan
instagram perpustakaan mengenai
Peringatan idul fitri 2026
8 Rabu, 4 Meredesain papan pemberitahuan
Maret layanan perpustakaan (aturan,
pelayanan, area, koleksi, prioritas) dan 0 ’
diterjemahkan dan dijadikan versi
bilingual
9 Kamis, 5 Piket
Maret Membuat konten promosi
perpustakaan
Talent content (\‘ S
Membuat caption instagram dalam
bahasa inggris
Mendiskusikan planning content
10 Jumat, 6 Redesign penanda-penanda di
Maret perpustakaan (Dilarang makan &

minum, Wifi gratis, No Tipping)
dalam 2 bahasa/bilingual (indo-
english).
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11 Senin, 9 Mencetak design tata tertib perpus
Maret
12 Selasa, 10 Membuat konten mengenai
Maret Rekomendasi buku (desain dibuat
bilingual, indonesia-inggris). Untuk
instagram perpustakaan BPS.
Mengoreksi dan merevisi desain-
desain penanda perpus sebelumnya,
koreksi dan update.
13 Rabu, 11 Mengambil hasil cetakan banner tata
Maret tertib dari percetakan, kemudian
memasangnya dengan mengganti
banner lama dengan yang baru.
Sekaligus memperbaiki standing
banner yg rusak. Lalu, memajangnya
di depan pintu masuk ke
perpustakaan.
Memposting pengumuman libur
perpustakaan bps.
14 Kamis. 12 Piket
Maret Memasang dan mengganti poster
tentang pengumuman tutup
perpustakaan selama libur
15 Jumat. 13 izin
Maret
16 Senin. 16 WFH
Maret Melanjutkan laporan

Menerjemahkan penanda
perpustakaan
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17 Selasa, 17 - WFH
Maret - Melanjutkan menerjemahkan penanda
perpustakaan 4
18 18-25 - Libur IdulFitri
Maret 0 ’
19 Kamis, 26 - WFH
Maret - Melanjutkan menerjemahkan penanda
perpustakaan 4 p
20 Jumat, 27 - WFH
Maret - Melanjutkan menerjemahkan penanda )
perpustakaan
21 Senin, 30 - Piket Menjaga Perpustakaan
Maret O .
22 Selasa, 31 - Piket Menjaga Perpustakaan
Maret 0 .
23 Rabu, 1 - Rapat dengan anak SMK Yapermas
April mengenai tugas dan tatatertib di
perusahaan
- Mendiskusikan terkait projek
pelatihan
24 Kamis, 2 - Piket
April - Membuat poster peringatan jumat )

agung dan paskah
Membuat poster pemberitahuan
pengalihan layanan perpustakaan
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selama tanggal merah

25 Jumat, 3 Libut
April 0
26 Senin, 6 Piket menjaga perpustakaan
April O
27 Selasa, 7 Piket, dan membuat power point
April untuk persiapan presentasi pemaparan
draft 1 materi pelatihan pelayanan 2
berbahasa inggris di perpustakaan bps.
28 Rabu, 8 Melanjutkan membuat ppt dan
April persiapan presentasi pemaparan draft A
materi dan juga menambahkan
beberapa materi yang mungkin cocok
29 Kamis, 9 Rapat review draft pertama untuk
April pelatihan pelayanan tamu dengan
berbahasa inggris di perpustakaan bps. (\.
30 Jumat, 10 WFH
April Melanjutkan pengerjaan materi
pelayanan tamu dengan bahasa inggris )
di perpustakaan bps.
31 Senin, 13 Piket
April Quality check buku-buku dan ﬂ

memenuhi box |1 untuk persiapan
restorasi buku
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Selnsn, 14

2 Mernindatkan box-box berici huku
April btk o vang telah dicerak nlfang. dan 7
bk vang shan di eheck knalitasnya [
Melanjuthan quality box 12 ,
Piker meniaga perpustakaan
3 Rabu, 15 Piket menjaga perpustakaan
April N
v
4 hamis, 16 Piket
April Membuat poster “selamat hari bumi ~
sedunia” r
[ -
|
Jumat, 17 WiHH
April Mclanjutkan poster q
| /
|
3t Senin, 20 IZIN SAKIL
April “f\‘
v
*
Selasa. 21 Piket
April Melanjuthan quality check cksemplar \
o)
perpustahaan box 12 r
1 Rabu 22 Quality check excmplar perpustakaan
Apnl boa 12
Meimposting poster “selamat han \
DL seddaniag \
S i —— ——
£l famis 23 Pikel menjaga porpustahaan \
April Melahuhan guality check unlul

hosiapatt tostolas! duay
Mengambil box buku dwi peivelakan
beratig anak phl dat SMKA
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Yapermas.
Mengantar box buku ke percetakan
untuk persiapan restorasi buku.

40 Jumat, 24 WFH
April O ,
41 Senin, 27 Piket menjaga perpustakaan
April Melakukan quality check untuk
kesiapan restorasi buku. O %
42 Selasa, 28 Piket menjaga perpustakaan
April Melakukan quality check untuk
kesiapan restorasi buku. 5
Poster untuk memperingati hari buruh
sedunia/may day tanggal 1 mei
mendatang
43 Rabu, 29 Membuat konten promosi
April perpustakaan. .
Melanjutkan postingan digital
peringatan Hari Buruh Internasional
untuk tanggal 1.
44 Kamis, 30 Mengambil, membuat dan mengedit
April foto bertema mugshot untuk para
karyawan. Persiapan acara perpisahan .
pensiunan Pak Yayat
Piket
Membuat caption untuk memperingati
hari buruh sedunia pada tanggal 1 mei
45 Jumat, | Libur. (Mengunggah konten digital
Mei Hari Buruh dan Hari Pendidikan O

Nasional)




[EGEL
HINYILNOd

VLNWHYF

eyieyer uabap Niuyaijod uizi eduey

N
O
59
28
o a
3 =
» T
5 9
Qa =
c =
o
38
BI'
= 3
sk
c
o
o 8
i
2:
)
T T
o 0O
T 2
9
3 @
< 9
9 5
E
w <
o 9
o 3
o Q
Q =
)
=l
0 =
-~
)
R
w -
o
S 2
X
*.Z
o
9 9
S 0
s =
-~
€9
=
o
-
g

Q
°
(1]
=
Q
c
=
T
1Y
=
=
Y
>
<
o
c
=
=3
c
=
=
[}
T
[}
=
-3
=
Q
[
=
T
[}
=
=
a
.
Y
=
T
(1}
=
=
=
Y
=
T
[}
=}
=
n
o
=]
=
Y
-
<
o
3
o
57
T
[}
>
=
'
o
=
o
T
=}
=
o
5
©
(1}
=}
=
a
o
=
=
=
=
~
1
-
o
c
-
=
[
c
Y
=
w
c
Y
-
c
3
Y
w
=
o
=

s

—
=)
5
-
o
=
Q
3
()
=
Q
(=]
=3
T
w
m
o
o
Q
Q
=)
Q
-~
o
=
w
o
=
-
{ =
= 5
=~
Q
-
<
Q
-
£
=
5
el
']
=
T
Q
3
m
=
n
o
=1
Iad
[
3
3
9
=
o
)
-}
3
()
=
<
m
o
c
~
Y
Q
=)
w
{ ==
3
{on
m
-

undede )ynjuaq wejep

at
m
=
0
©
-+
8

==
m
r
0
S
-+
Y
é.
=
o
o
=
o
=
E.
=
<
o
Q
0
=.
e
=
)
q
-+
Y

46 Senin, 4 Melaksanakan piket perpustakaan.
Mei Membuat unggahan digital untuk
memperingati Hari Kenaikan Yesus (1 X
Kristus (Isa Almasih) tanggal 14 Mei
2026.
47 Selasa. § Melaksanakan piket dan pengecekan
Mei kualitas untuk persiapan restorasi
buku. 0 .
48 Rabu, 6 Piket menjaga perpustakaan
Mei
Melakukan quality check untuk [), ¢
kesiapan restorasi buku.
49 Kamis. 7 Piket menjaga perpustakaan
Mei
Melakukan quality check untuk ﬂ .
kesiapan restorasi buku.
50 Jumat. 8 Bekerja dari rumah (WFH) dengan
Mei tugas menyelesaikan materi
presentasi coaching pelayanan :
bahasa Inggris.
51 Senin. 11 Melaksanakan piket perpustakaan.
Mei Membuat laporan magang. A .
52 Selasa, 12 Melaksanakan piket. Mendesain foto
Mei kolase dan mengedit video untuk
pensiunan atasan. :
53 Rabu, 13 Melaksanakan piket. Melakukan
Mei pengambilan gambar (shooting video (}/ )

footage) serta melanjutkan
pengeditan video untuk pensiunan
atasan.
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(© Hak Cipta milik Politeknik Negeri Jakarta
Hak Cipta:

1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber :
a. Pengutipan hanya untuk kepentingan pendidikan, penelitian , penulisan karya ilmiah, penulisan laporan, penulisan kritik atau tinjauan suatu masalah.

b. Pengutipan tidak merugikan kepentingan yang wajar Politeknik Negeri Jakarta

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin Politeknik Negeri Jakarta

Z2)

POLITEKNIK
NEGERI
JAKARTA
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(© Hak Cipta milik Politeknik Negeri Jakarta
Hak Cipta:

1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber :
a. Pengutipan hanya untuk kepentingan pendidikan, penelitian , penulisan karya ilmiah, penulisan laporan, penulisan kritik atau tinjauan suatu masalah.

b. Pengutipan tidak merugikan kepentingan yang wajar Politeknik Negeri Jakarta

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin Politeknik Negeri Jakarta

POLITEKNIK




