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CHAPTER I 

 

INTRODUCTION 

 

1.1 Background 

Field Work Practice  is an academic program designed to provide students with 

practical work experience in a professional environment. Through this program, 

students are able to apply the knowledge and skills acquired during their studies to 

real-world workplace situations, particularly in areas relevant to their field of study. 

In this regard, the author conducted the Field Work Practice at the Subdirectorate 

of Library and Statistical Documentation, Statistics Indonesia (BPS–Statistics 

Indonesia). 

During the internship period, the author was involved in various library 

management activities, including collection inventory management, user services, 

the creation of promotional materials, and the design of library information boards 

and service notices. One of the primary activities undertaken by the author was the 

translation and design of bilingual service signage in both Indonesian and English. 

The presence of clear and informative service signage is essential to supporting the 

quality of library services. However, several issues were identified in existing 

signage, including ineffective language use, inaccurate translations, and 

inconsistencies in terminology between the Indonesian and English versions of the 

information boards. These issues have the potential to create confusion among 

users, particularly those who rely on English-language information. 

Therefore, efforts are needed to improve the quality of service signage through the 

application of appropriate translation techniques and the redesign of bilingual 

signage to ensure that the information conveyed is accurate, clear, and easily 

understood. This activity not only contributes to enhancing library service quality 

but also provides the author with an opportunity to develop professional 



 

 

competencies in translation, particularly in the translation of functional texts within 

the context of public services. 

Accordingly, this Field Work Practice report aims to provide an overview of the 

process of translating library service signage and its contribution to improving the 

effectiveness of information communication within Statistics Indonesia (BPS–

Statistics Indonesia).. 

1.2 Scope of Activities 

During the Field Work Practice (FWP) at the Subdirectorate of Library and 

Statistical Documentation, Statistics Indonesia (BPS–Statistics Indonesia), the 

author was involved in various activities related to library collection management, 

user services, and the provision of information media. These activities included 

cataloging library collections, creating promotional materials for the library, 

performing library service duties, and designing bilingual notices and service 

information boards. 

Among these activities, the author primarily focused on the design and development 

of bilingual notices and service information signage within the library. This activity 

involved redesigning various information boards and service signs in both 

Indonesian and English to ensure that information could be communicated more 

clearly, effectively, and comprehensibly to all library users. Throughout the 

process, the author not only translated the textual content but also adapted the 

language to maintain clarity, readability, and appropriateness within the context of 

library services. 

In addition to the linguistic aspects, the author adjusted the design of the 

information boards in accordance with the templates, visual identity, guidelines, 

and requirements provided by the supervisor to ensure consistency with the visual 

standards applied within Statistics Indonesia. Attention was also given to layout, 

visual elements, and information readability to create notices that were both 

visually appealing and easy for users to understand. 



 

 

Through these activities, the author gained practical experience in applying English 

language skills, particularly in the translation of bilingual public service 

information, while also developing an understanding of the importance of effective 

information delivery through the integration of language and visual design. 

1.3 Time and Place of Implementation 

The author carried out the Field Work Practice during the following period: 

Implementation Period : February 23, 2026 – May 31, 2026 

Institution    : Statistics Indonesia (BPS–Statistics Indonesia) 

Address    : Statistics Indonesia, Jl. Dr. Sutomo No. 6–8,  

       Jakarta 10710, Indonesia 

1.4 Objective and Benefits 

1.4.1 Objective 

The objectives of this Field Work Practice report are as follows: 

1. To apply knowledge and skills in translation, particularly in 

translating functional texts in the form of library service signage. 

2. To identify issues found in library service signage, particularly those 

related to language use and translation quality. 

3. To analyze and improve library service signage through the 

application of appropriate translation techniques in Indonesian and 

English. 

4. To produce bilingual library service signage that is more 

informative, clear, and communicative. 

5. To develop professional competencies in English for business 

communication and public service contexts.. 

1.4.2 Benefits 

This Field Work Practice report provides several benefits, as follows: 

1. For Students 



 

 

● Enhances translation skills, particularly in the translation of 

public service texts. 

● Provides practical work experience in a professional 

environment, especially in the management of library 

information. 

● Develops the ability to produce effective and communicative 

bilingual information. 

2. For Educational Institution 

● Serves as an evaluation resource for curriculum development 

aligned with workplace needs, particularly in the fields of 

translation and professional communication. 

● Strengthens cooperation between Politeknik Negeri Jakarta 

and government institutions, particularly Statistics Indonesia 

3. For the Host Institution 

● Contributes to improving the quality of library service 

signage by making it clearer, more accurate, and easier for 

users to understand. 

● Supports the provision of bilingual library service 

information to reach a wider range of users. 

● Contributes to enhancing the quality of public services 

within the library environment.. 

 

 

 

 

 

 



 

 

CHAPTER IV 

 

CONCLUSION AND RECOMENDATION 

 

4.1 Conclusion 

The Field Work Practice (FWP) conducted at Statistics Indonesia, particularly 

within the Subdirectorate of Library and Statistical Documentation, provided the 

author with valuable practical experience in a professional working environment. 

Through this program, the author was able to apply the knowledge acquired during 

academic studies, particularly in the fields of translation and bilingual 

communication. 

During the internship period, the author was involved in various activities, 

including library collection management, user services, the development of 

information media, and the design and translation of library service signage. These 

activities provided a deeper understanding of the importance of delivering clear and 

effective information within the context of public services. 

In the process of translating library service signage, the author applied several 

translation techniques based on the framework proposed by Molina and Albir 

(2002), including established equivalent, modulation, reduction, and linguistic 

amplification. The application of these techniques resulted in translations that were 

more concise, communicative, and easily understood by users. This finding 

suggests that a communicative approach is more effective than a literal approach in 

the translation of service signage. 

Furthermore, the redesign of bilingual service signage contributed to improving the 

quality of library services, particularly in terms of information accessibility for 

users from diverse linguistic backgrounds. Therefore, the Field Work Practice not 

only enabled the author to develop professional competencies but also provided a 

meaningful contribution to the institution. 



 

 

4.2 Recommendations 

Based on the experiences gained during the Field Work Practice (FWP), the author 

recommends that Statistics Indonesia establish standardized guidelines for the use 

of English in library service signage to ensure greater consistency and alignment 

with international conventions. In addition, the implementation of bilingual service 

signage should be expanded throughout all areas of the library to enhance 

information accessibility for users with diverse linguistic backgrounds. Regular 

evaluation of information media is also recommended to ensure the continued 

effectiveness of information delivery. 

For educational institutions, it is recommended that greater emphasis be placed on 

practice-oriented learning, particularly in the translation of functional texts such as 

service signage and public information media. Such an approach would better 

prepare students for professional environments and enable them to apply translation 

theories in practical contexts. 

For future interns and students, it is recommended that they develop a 

comprehensive understanding of the context of a text before undertaking translation 

tasks so that the resulting translations are both accurate and communicative. 

Furthermore, improving proficiency in language-reference resources and design 

skills is essential for enhancing the quality of their work. Students are also 

encouraged to actively participate in discussions and remain open to feedback 

throughout the internship period in order to continuously develop their professional 

competencies. 
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