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CHAPTER I  

INTRODUCTION 

 

1.1 Background 

Field Work Practice (Praktik Kerja Lapangan (PKL)) serves as a means for students 

to develop the skills and broaden the knowledge required in the industrial world. 

These two aspects are essential in today's competitive industrial environment. Field 

Work Practice or PKL also provides students with an opportunity to apply the 

knowledge and skills they have acquired during their studies. The intention of this 

program is to familiarize students with how industry operates. Politeknik Negeri 

Jakarta offers a Field Work Practice or PKL program during 6th and 7th semesters. 

Through this program, students are expected to obtain relevant experience and 

competencies that will support their future professional development. 

Mahasiswa PNJ, terutama yang sedang mengenyam program studi Bahasa Inggris 

untuk Komunikasi Bisnis dan Profesional (BISPRO) diwajibkan untuk 

melaksanakan magang untuk semester 6. Kebijakan ini berjalan selama satu 

semester, dengan maksimal 4 (empat) bulan dan minimal 3 (tiga) bulan. Penulis 

berkesempatan untuk melaksanakan magang di PT Pegadaian selama 4 (empat) 

bulan. Penugasan seperti pengunggahan data-data nasabah Gadai Efek telah 

dilaksanakan selama magang berlangsung. Dalam hal ini, pengetahuan tentang 

pasar modal dan bursa efek juga menambah wawasan tentang cara kerja PT 

Pegadaian.  

Students of PNJ, particularly those enrolled in the English for Business and 

Professional Communication (BISPRO) study program. The internship program 

lasts for one semester, with a minimum duration of three months and a maximum 

duration of four months. The writer had the opportunity to complete a four-month 

internship at PT Pegadaian, where responsibilities included uploading customer 

data for Securities Pawn applications. The internship also provided valuable 
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exposure to concepts related to the capital market and stock exchange, thereby 

enhancing the author's understanding of PT Pegadaian's operational activities. 

Throughout the internship, the writer was responsible for digital data entry of 

customer documents and uploading new securities-backed pawn applications to the 

Pegadaian Origination Machine (PRIME). This task involved verifying the type of 

securities used as collateral and ensuring that all required customer information and 

supporting documents were complete and valid. The efficiency of this process is 

what determines the speed, quality, and responsiveness of the company’s customer 

services 

During the internship period, challenges were faced in filling out forms and 

uploading data due to incomplete or problematic customer data. To overcome these 

challenges, written communication skills that were obtained through the BISPRO 

program to perform accurate digital data validation were applied. This highlighted 

the importance of analysis and precision when working with data. 

1.2 Scope of Activities 

This report was written to present the writer’s experience during an on-site 

internship at PT Pegadaian. The internship was conducted within the Enterprise 

Business Division, specifically in the Gadai Efek Unit. While the assigned 

responsibilities encompassed a variety of administrative and data-processing tasks, 

particular emphasis was placed on the management of customer data and 

documentation related to securities pawn services. However, this report focuses 

specifically on the author's experience in handling customer documents, namely the 

Gadai Efek Credit Application Form, the Individual Customer Data Form, and the 

uploading of securities pawn applications to the Pegadaian Origination Machine 

(PRIME), along with the solutions to challenges encountered throughout the 

internship. 
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1.3 Time and Place of Internship 

1.3.1 Time 

The internship period was conducted for 4 months, from 26 February 2026 to 29 

May 202g under a Work From Office (WFO) system. The regular working hours 

were scheduled from Monday to Friday, between 07:30 and 16:30 WIB.  

 

1.3.2 Place of Internship 

institution PT Pegadaian; 

address : The Gade Tower, Jl. Kramat Raya No. 162, RT.2/RW.2, 

Kenari, Kec. Senen, Kota Jakarta Pusat, DKI Jakarta 10430; 

website : https://pegadaian.co.id/  

 

1.4 Objectives and Benefits 

Tujuan dan kegunaan pelaksanaan PKL ini adalah untuk The objectives and 

benefits of this Field Work Practice or PKL: 

a. gain deeper knowledge and skills related to the industrial world; 

b. develop knowledge and skills in preparation for entering the industrial 

world; 

c. provide students with an understanding of how the industry operates; 

d. apply the knowledge and skills acquired through their academic studies; and 

e. build capacity for a career in the industrial world.  

https://pegadaian.co.id/
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CHAPTER IV 

CLOSING 

 

4.1 Conclusion 

During the 4 months of Field Work Practice or PKL at PT Pegadaian, the writer 

gained valuable insights into the professional workplace, particularly regarding the 

effectiveness of work systems and customer service operations and was actively 

involved in executing the procedures for Gadai Efek application process. This 

experience provided an in-depth understanding of the capital market, its current 

conditions, investment practices, and stock trading, as well as the skills required by 

the industry from its workforce. The internship also highlighted the importance of 

competencies required by the industry, including effective communication and a 

comprehensive understanding of organizational expectations. Effective 

communication ensures that the company's daily operations run smoothly without 

disruption, enabling predetermined targets to be achieved optimally. Through this 

internship, the author's technical skills, communication abilities, sense of 

responsibility, and teamwork skills developed significantly and provided a clear 

picture of real-world professional experience.  

4.2 Suggestions 

During a Field Work Practice or PKL, students must possess mental preparedness 

and sharp intuition to perform daily activities in a professional work environment. 

Core competencies such as an understanding of organizational frameworks, 

effective communication skills, a strong sense of accountability, and intellectual 

curiosity are among the qualities increasingly demanded by the modern workforce 

and should therefore be continuously developed by students. In addition, 

receptiveness to constructive criticism and suggestions plays a crucial role in 

personal and professional development. Internships provide valuable opportunities 

for students to establish professional relationships and discover their strengths in a 
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workplace setting. Therefore, students should maximize every learning opportunity 

before and during the internship period as preparation for their future careers.  
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