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CHAPTER I 

INTRODUCTION 
 

1.1 Background of Activities 
Field Work Practice (PKL) is an educational program that allows students to apply 
the theories learned in school or university in real work situations. The purpose of 
this program is to develop students' skills and knowledge in specific fields by 
directly involving them in work activities in industrial or community 
environments. Jakarta State Polytechnic (PNJ), as one of the leading vocational 
universities in Indonesia, requires its students to carry out PKL as part of the 
curriculum in the 7th semester. This policy aims to ensure that students not only 
understand theory but are also capable of practicing it in accordance with the 
demands of the working world. 

This PKL program is expected to improve the abilities of Jakarta State 
Polytechnic students so that they are ready to meet the human resource needs 
required by industry and business. The legal basis for the implementation of this 
PKL includes Law Number 12 of 2012 concerning Higher Education, Minister of 
Education and Culture Regulation Number 49 of 2014 concerning National 
Standards for Higher Education, Minister of Education and Culture Regulation 
Number 3 of 2020 concerning National Standards for Higher Education, the 
Statute of Jakarta State Polytechnic, the Academic Regulations of Jakarta State 
Polytechnic, and the Guidelines for the Implementation of Field Work Practice 
(PKL) at Jakarta State Polytechnic. 

The author chose PSA BDP Indonesia as the place for PKL implementation 
because this company provides ample opportunities for students to deepen their 
understanding of translation in a professional environment. As an institution 
focused on providing digital communication infrastructure and services in 
Indonesia, PSA BDP Indonesia has various publications that need to be translated 
into English to reach international audiences and expand access to information. 
Thus, the author felt that the PKL experience at PSA BDP Indonesia would not 
only provide practical insight into the professional world of translation, but would 
also allow the author to understand the dynamics of communication within a 
government institution. 

The author's main task during the PKL at PSA BDP Indonesia was to translate 
business documents provided by the company. These documents covered various 
topics, ranging from global logistics developments, international trade policies, to 
innovative supply chain management strategies. Through this task, the author not 
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only honed technical translation skills, but also learned to understand the context 
and specific terminology used in the logistics and shipping sector. 

Through this experience, the author not only improved technical translation skills 
but also gained a deeper understanding of the role of business communication in 
the operations of a multinational logistics company. The author's contribution in 
translating internal and external documents is expected to help PSA BDP 
Indonesia communicate information more effectively, both to business partners 
and to the public. Thus, the PKL at PSA BDP Indonesia became a valuable 
experience that provided new insights and built skills useful for the author's career 
development in the future. 

 

1.2 Scope of Activities 
The author carried out this PKL activity in the organizational unit of PSA BDP 
Indonesia, a company operating in the field of logistics and supply chain 
management. In the process of this PKL activity, the author was assigned the task 
of translating various internal business documents of the company from 
Indonesian into English or vice versa. 

 

1.3 Time and Place of Implementation 
 
The internship was carried out at: 

Deadline: June 2, 2025 to November 30, 2025 

Company: Private Logistics Company 

Address: AD Premier Office Park, 12th Floor, Jl. TB. Simatupang No. 5, South 
Jakarta 12550, Indonesia 

 

1.4 Objectives and Benefits 
 

1.4.1 Objectives 
The objectives of this internship program are as follows: 

•​ To provide direct experience in the working world in the sectors of 
logistics, freight, and supply chain management. 

•​ To train the ability to translate professional documents and understand the 
terminology used in global business. 

•​ To connect the theories learned in college with actual work practice in a 
multinational company. 
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•​ To train discipline, responsibility, and the ability to work in a team in a 
professional work environment. 

 

1.4.2 Benefits 
This PKL report is also expected to have several benefits, which are described as 
follows: 

•​ Students gain insight into global work standards and professional 
expectations in the logistics industry. 

•​ Becoming more proficient in translating business documents and 
understanding formal and technical language styles. 

•​ Having the opportunity to interact with professionals in the logistics field 
and expand connections for future career opportunities. 

•​ Providing a realistic picture of work processes, organizational structure, 
and company dynamics that are useful for post-graduation careers. 
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CHAPTER IV 

CLOSING 
 

4.1 Conclusion 
The author gained various benefits during the internship at PSA BDP Indonesia, 
which contributed to professional and personal development. This internship 
provided a deeper insight into the working world and equipped the author with 
various important skills to achieve success in the field of business text translation. 
The following are some of the main points that can be concluded from the 
internship: 

 
•​ PKL as a Link Between Theory and PracticePKL serves as a bridge 

between theoretical knowledge learned in college and its application in the 
real working world. 

 
•​ Understanding the Dynamics of the Professional Environment. During the 

PKL at PSA BDP Indonesia, I gained insight into the dynamics of 
professional work, including adapting to a fast-paced work environment 
and high quality standards. 

 
•​ Practical Experience and Career Preparation. The PKL program provides 

practical work experience, expands students' knowledge, and equips them 
to face competition in the professional world. 

 
•​ Increased Confidence and Discipline. PKL also helped the author become 

more confident and disciplined in completing tasks, especially when 
working under deadline pressure. 

 
•​ Development of Professionalism and DisciplinePKL provided the 

opportunity for the author to develop professional attitudes, such as 
effective communication skills, attention to detail, and maintaining 
consistent work standards. The author also learned to respond to feedback 
from superiors and colleagues in a constructive manner. In addition, the 
ability to work independently and collaboratively, as well as understanding 
organizational procedures, developed during the PKL. 

 
•​ During the PKL, the author was directly involved in workplace activities, 

including the challenge of translating business texts that require clarity and 
precision. The author gained a deeper understanding of translation 
standards and procedures in a business environment, including the 
importance of maintaining consistency in technical terminology. This 
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experience shaped the author to be more independent and responsible for 
their work results. 

 
•​ Based on observations during the PKL, the translation approach at PSA 

BDP Indonesia focuses on relevance and accuracy so that messages can be 
easily understood by the company's internal audience. The techniques 
widely used in the translation process include literal translation, faithful 
translation, adaptation, and reinforcement to maintain consistency with the 
business context. 

 
•​ To improve internal communication, the author routinely coordinated with 

the PKL supervisor to ensure that the meaning of translations could be 
clearly understood without requiring additional interpretation. This effort 
helped maintain the effectiveness of message delivery in company 
documents. 

 

4.2 Suggestions 
Based on my experience during the internship at PSA BDP Indonesia, there are 
several aspects of work that need to be improved so that the process of translating 
internal documents can run more effectively and provide an optimal work 
experience. The following are some suggestions that can be implemented: 

 
A. Improving Accessibility and Support for Translation Tools 

PSA BDP Indonesia is advised to expand access to modern translation tools and 
software. The use of artificial intelligence (AI)-based software and interactive 
digital dictionaries can speed up work processes and improve efficiency. In 
addition, the development of cloud-based systems will facilitate access to 
important resources such as technical glossaries and standard translation 
guidelines. The availability of easily accessible tools and resources will help 
maintain consistency and accuracy of translation results. 

 
B. Improving Translation Resources 

The author suggests that the company enrich the existing technical glossary and 
build a more comprehensive term database. With more complete resources, the 
quality and consistency of translations can continue to be improved to support the 
company's business communication needs. 
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C. Improving Communication and Interaction with Superiors 

Improving communication between superiors and interns will greatly help in 
carrying out daily tasks. Regular feedback sessions can provide clear guidance on 
areas that need improvement and strengthen understanding of participants' 
strengths and weaknesses. In addition, the company can hold mentoring sessions 
or weekly meetings to ensure that interns feel supported and actively involved in 
the work process. 

 
D. Improving the Quality of the Internship Experience 

With good communication support, adequate translation tools, and complete 
resources, internship participants can not only complete tasks more optimally, but 
also gain a more meaningful learning experience during the PKL. 

 
It is hoped that by implementing these suggestions, PSA BDP Indonesia can 
improve the comfort and quality of the news article translation process, while 
providing a more meaningful internship experience for future interns. The author 
also encourages future interns to maximize their internship opportunities by 
actively participating in company projects, seeking regular feedback, and building 
good relationships with superiors and colleagues. These steps will help them gain 
valuable experience while expanding their professional network. 

 
In addition, the author suggests that interns take advantage of every available 
learning opportunity. This can be done by participating in various projects or 
teams, seeking guidance from more experienced individuals, and building positive 
communication in the work environment. With this approach, interns can enrich 
their experience while expanding professional relationships that will be beneficial 
for their careers in the future. 
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