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CHAPTER I​
INTRODUCTION 

1.1 Background of the Activity 

The Internship Program (PKL) is an educational initiative that allows 

students to apply theoretical knowledge acquired in school or college to 

real-world work situations. The goal of this program is to develop students' 

skills and knowledge in specific fields by involving them directly in work 

activities within industrial or community environments. As one of 

Indonesia's leading vocational higher education institutions, the Polytechnic 

of State Jakarta (PNJ) mandates PKL as part of its curriculum in the seventh 

semester. This policy aims to ensure that students not only understand 

theories but can also practice them according to the demands of the 

workforce. 

 

This program is expected to enhance PNJ students' capabilities, equipping 

them to meet the human resource needs of industries and businesses. The 

legal basis for PKL includes Law No. 12 of 2012 on Higher Education, 

Ministerial Regulation No. 49 of 2014 on National Higher Education 

Standards, Ministerial Regulation No. 3 of 2020 on National Higher 

Education Standards, PNJ Statutes, PNJ Academic Regulations, and PNJ 

Internship Program Guidelines. 

 

The author chose BAKTI at the Ministry of Communications and Digital as 

a place to conduct PKL because this company provides ample opportunities 

for students to explore translation in a professional environment. As an 

institution that focuses on providing digital communication infrastructure 

and services in Indonesia, BAKTI has various publications that need to be 

translated into English to reach international audiences and expand access to 

information. Thus, the author feels that the PKL experience at BAKTI will 

not only provide practical insights into the world of work in the field of 

translation, but also allow the author to understand the dynamics of 

communication in government institutions. 

 



 

 

The author's main task during his PKL at BAKTI KOMDIGI was to 

translate news articles published on BAKTI KOMDIGI official website 

from Indonesian to English. The articles cover a wide range of topics, from 

the development of digital infrastructure in 3T (frontier, outermost, and 

disadvantaged) areas, government policies in digital transformation, to 

innovative programs aimed at increasing access to technology for the wider 

community. Through this assignment, the writer not only honed her 

technical translation skills, but also learned to understand the specific 

context and terminology used in the communications and digital sectors. 

Through this experience, I not only improved my technical translation skills 

but also gained a deeper understanding of the role of digital communication 

in government. The author's contribution in translating news articles is 

expected to help BAKTI in disseminating information more widely and 

strengthening the company's internal and external communications. Thus, 

the PKL at BAKTI is a valuable experience that provides new insights and 

builds skills that are useful for the author's future career development. 

Through this experience, I not only improved my technical translation skills 

but also gained a deeper understanding of the role of digital communication 

in government. The author's contribution in translating news articles is 

expected to help BAKTI KOMDIGI in disseminating information more 

widely and strengthening the company's internal and external 

communications. Thus, the PKL at BAKTI is a valuable experience that 

provides new insights and builds skills that are useful for the author's future 

career development. 

1.2 Scope of the Activity 

The author carries out this PKL activity in the BAKTI organizational unit at 

the Ministry of Communication and Digital. In the process of this PKL 

activity, the author is given the task of translating various BAKTI internal 

news articles translated from Indonesian into English. 

 



 

1.3 Time and Place of Implementation  

The internship was conducted at: 

Duration : 03 February of 2025 to 30 May of 2025 

Company : Bakti Komdigi's organizational unit 

Address :  Centennial Tower, Jl. Gatot Subroto No.Kav. 24-25 
Lt. 42-45, Karet Semanggi, Kecamatan Setiabudi, 
Kota Jakarta Selatan, Daerah Khusus Ibukota 
Jakarta 12930 

 
 

 

1.4 Objectives and Benefits  

1.4.1 Objectives 

The objectives of the internship are as follows: 

a.​ Train yourself to work efficiently by managing time and 

completing tasks according to predetermined deadlines. 

b.​ Understand the process of translating articles from Indonesian 

into English and back. 

c.​ Develop the ability to communicate effectively in a work 

environment. 

d.​ Understand professional ethics, discipline, and work culture in 

the industrial world, so that they can better adapt to the work 

environment. 

1.4.2 Benefits 

This internship report is expected to offer several benefits, such as: 

e.​ Deepen understanding of terms in article texts. Students can 

deepen their understanding of various terms and jargon that are 

often used in news articles. 

f.​ Sharpen your skills in translating texts from Indonesian into 

English and back. 

 



 

g.​ Train discipline and responsibility. 

h.​ Expand your network and understand the translation work 

environment during your PKL. Students have the opportunity to 

expand their professional network by interacting directly with 

experts in the field of translation.​  

 

 

 

 

 

 

 

 

 

 



 

CHAPTER IV​
CONCLUSION 

4.1 Conclusion  

The authors benefited a lot from their PKL at BAKTI KOMDIGI, which 

helped them develop professionally and personally. It gave them a better 

understanding of the world of work and taught them various skills that are 

essential for success in the field of business text translation. Here are the main 

conclusions from the PKL: 

1)​ Internship as a bridge to the working world: 

●​ PKL helps to connect the theoretical knowledge that has been 

learned at university with applications that can be found in the 

world of work. 

●​ The author gained an understanding of the dynamics of working 

in a professional environment through the PKL at BAKTI 

KOMDIGI. This includes how to adapt to the fast work rhythm 

and high quality demands. 

●​ Students gain practical work experience, gain insight, and are 

prepared to face competition in the professional world through 

the PKL program. 

●​ It also helps writers become more confident and disciplined in 

completing their assignments under deadline pressure. 

 

2)​ Development of professionalism and discipline: 

●​ PKL gives writers the opportunity to develop professional 

attitudes, such as communicating well, paying attention to details, 

and maintaining work standards. 

●​ One very important skill developed during the PKL is the ability 

to respond well to feedback from superiors and coworkers. 

●​ In addition, the writer must be able to work independently and in 

a team and understand the work procedures in their organization. 

3)​ Experience working at BAKTI KOMDIGI: 

 



 

●​ The author witnessed the dynamics of the working world during 

the PKL, including the difficulty of translating news articles that 

require clarity and accuracy. 

●​ In addition to gaining an understanding of translation standards 

and procedures applicable in the business environment, the author 

gained an important understanding of the importance of 

consistency in technical terminology. 

●​ This experience helps writers become more independent and 

responsible for their work. 

4)​ Approach to business text translation: 

●​ The authors find from their observations and experiences that the 

approach to translating business texts at BAKTI KOMDIGI 

concentrates on relevance and accuracy in conveying messages to 

the company's internal audience. 

●​ To ensure that the translated documents remain relevant to the 

company's business environment, techniques often used during 

the translation process include literal translation, faithful 

translation, modulation and amplification. 

●​ To improve the efficiency of a company's internal 

communications, this approach aims to ensure that the meaning 

conveyed can be clearly understood by the audience without the 

need for re-interpretation. 

4.2 Suggestions  

Based on the experience during the PKL at BAKTI KOMDIGI, the author 

identifies several areas that can be improved to support the smooth process 

of translating internal documents and provide a more optimal work 

experience for interns. The following are suggestions that can be 

implemented: 

a)​ Improved accessibility and translation tool support: 

BAKTI KOMDIGI can improve access to translation tools and 

equipment. Translation software based on modern technology, such 

 



 

as artificial intelligence-based software or interactive digital 

dictionaries, will speed up the translation process and improve 

work efficiency. In addition, companies can build cloud-based 

systems to facilitate access to translation resources relevant to 

internal communication needs, such as technical glossaries or 

standardized translation guidelines. Easy access to these tools and 

resources will ensure consistent and accurate translation results. 

b)​ Enhancement of translation resources:  

The author proposes that the organization expand and deepen the 

existing technical glossary and create a more extensive database of 

terms. With adequate resources, the consistency and quality of 

translations can be continuously improved to meet business 

communication needs.. 

c)​ Strengthening communication and interaction with the supervisor: 

It is helpful in the execution of daily tasks to strengthen the lines of 

communication between supervisors and interns. Regular feedback 

sessions can also help interns understand their strengths and 

weaknesses and provide clear directions for improvement. In 

addition, to ensure that interns feel supported and actively involved 

in the work process, companies can organize mentoring or weekly 

meetings. Not only do interns perform tasks better with these 

methods, but they also gain a more meaningful learning experience 

during the PKL. 

By implementing these suggestions, BAKTI KOMDIGI has the ability to 

improve the efficiency and quality of news article translation and provide a 

better and more useful internship experience for future PKL participants. 

The author suggests that future interns make the most of this opportunity by 

being actively involved in company projects, asking for feedback regularly, 

and building relationships with supervisors and coworkers. Interns can gain 

valuable experience and expand their professional network in this way. 

 



 

The author also advises interns to make the most of their learning and 

networking opportunities. They do things like getting involved in a number 

of projects or teams, asking for feedback from people in the company, and 

seeking guidance from them. Interns should also establish good 

relationships with their coworkers to gain experience and expand 

relationships.  
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