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CHAPTER I 

INTRODUCTION 

 

1.1 Background 

Politeknik Negeri Jakarta (PNJ) is one of the higher education institutions that 

implements the Merdeka Belajar Kampus Merdeka (MBKM) policy. The MBKM 

program, initiated by the Ministry of Education, Culture, Research, and Technology 

(Kemendikbudristek), provides students with the opportunity to obtain learning 

experiences outside the academic environment of the campus and their main study 

programs. This policy aims to help students recognize and develop their potential 

through direct experience in the workplace and industry, enabling them to acquire 

relevant skills and become more competitive in the professional environment. 

 

As part of the implementation of this policy, students of the Diploma IV English 

for Business and Professional Communication (BISPRO) Study Program under the 

Department of Business Administration are required to undertake an internship with 

a minimum duration of four months. This activity provides an opportunity for 

students to enhance their English language skills, both spoken and written. Based 

on the study program’s policy and personal interest in business communication and 

industrial policy, the author chose to carry out the internship at the Ministry of 

Industry of the Republic of Indonesia through the Magang Mandiri program.  

 

During the internship, the author was assigned to the Legal and Cooperation 

Division of the Directorate General of Small, Medium, and Various Industries 

(IKMA). In this division, the author was directly involved in the preparation and 

analysis of legal documents such as Memorandums of Understanding (MoU) and 

Terms of Reference (ToR), which were developed to facilitate cooperation between 

the Ministry of Industry and foreign partners in supporting the development of the 

Micro, Small, and Medium Enterprises (MSME) sector, as well as in drafting 
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cooperation agreements and managing issues related to industrial intellectual 

property. 

 

This provided the author with the opportunity and experience to directly understand 

how learning and translation processes are applied within a government setting, 

particularly in legal and industrial contexts, while also helping to build the author’s 

readiness to enter the professional workforce. Therefore, translation skills serve as 

a practical necessity within the institution and became the main reason the author 

chose to undertake the internship there. 

 

After completing these various activities, as a form of academic accountability and 

reflection on the experiences obtained during the internship, the preparation of this 

report is very important. Through this report, the author attempts to systematically 

describe the implementation process of the activities, the skills developed, and the 

contributions made during the internship. Therefore, this report not only serves as 

documentation of academic activities but also as evidence of the author's 

preparation for the professional workplace, particularly in the field of 

communication and translation within the context of industrial policy. 

 

1.2 Scope of Activities 

The activities carried out by the author during the internship at the Ministry of 

Industry of the Republic of Indonesia included translating invitation letters, 

Memorandums of Understanding (MoU), cooperation agreements, and Terms of 

Reference (ToR) from English to Indonesian, as well as inputting inbound mails 

through the SRIKANDI (Integrated Dynamic Archival Information System) 

website. 

1.3 Time and Place of Implementation 

The time and place of the internship are as follows: 

a. Period  : 22 September 2025-22 Januari 2026 

b. Institutions : Ministry of Industry of the Republic of Indonesia 
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c. Address  : Jl. Gatot Subroto No.Kav. 52-53, RT.1/RW.4, Kuningan Tim., 

Kecamatan Setiabudi, Kota Jakarta Selatan, Daerah Khusus Ibukota Jakarta 12950 

1.4 Objectives and Benefits of Internship 

1.4.1 Objectives 

The objectives of this internship program are as follows: 

a. To fulfill the credit requirements for the seventh semester of BISPRO Study 

Program; 

b. To compile and report all activities and experiences obtained during the 

internship period in a structured way; 

c. To enhance knowledge and translation skills, particularly in legal and business 

context. 

1.4.2 Benefits 

The internship program has the following benefits: 

a. Enhancing translation skills through real work experiences in a professional 

environment; 

b. Encouraging the author to reflect on and evaluate personal abilities and 

achievements obtained during the internship; 

c. Serving as  a source of information and reference for future students who will 

undertake internships in similar institutions or fields.
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CHAPTER IV 

CONCLUSION AND SUGGESTIONS 

 

4.1 Conclusions 

Based on the Field Work Practice (PKL) activities carried out at the Ministry of 

Industry of the Republic of Indonesia, particularly within the Directorate General 

of Small, Medium, and Multifarious Industries (IKMA) under the Legal and 

Cooperation Division, the author gained valuable experience in understanding the 

application of academic knowledge to real-world professional settings. Through 

activities such as translating legal documents including the Memorandum of 

Understanding (MoU), Cooperation Agreement, and Terms of Reference (ToR), 

the author gained insight into the importance of accuracy and contextual 

understanding of legal terms in the translation process within a governmental 

environment, while also developing a sense of responsibility, punctuality, and 

attentiveness in recording important information. 

During the internship, the author encountered several challenges, including 

adapting to the work culture of a government institution, which differs significantly 

from that of private companies; difficulties in understanding specific legal 

terminology; and challenges in adjusting data formats and keeping up with the pace 

of meeting discussions. However, through effective communication with the 

supervisor, independent learning efforts, and the implementation of efficient work 

strategies, all of these challenges were successfully overcome. Overall, this 

internship provided the author with a realistic understanding of the dynamics within 

a government institution while strengthening professional skills, discipline, and 

work ethics in preparation for future workplace. 

4.2 Suggestions 

Based on the experience gained during the internship, the author suggests that the 

Ministry of Industry, particularly the Directorate General of IKMA, continue to 

provide opportunities for students to participate in internship programs as a means 
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of learning and self-development. The author also hopes that field supervisors and 

institutional staff can offer more intensive guidance to interns, especially during the 

initial placement stage, to ensure a smoother adaptation process and better 

understanding of the existing work system. In addition, enhancing communication 

and openness between employees and interns is expected to create a more 

supportive work environment, making the internship experience more meaningful 

and productive. 

From an academic perspective, the university is expected to take a more active role 

in assisting students by providing additional preparation before the internship 

period, particularly regarding internship opportunities. This can be achieved by 

expanding partnerships with institutions or companies and regularly sharing 

internship vacancy information without waiting for student requests. Such efforts 

would help students avoid delays in carrying out their internships and allow them 

to prepare more effectively before entering the professional world. 
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