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CHAPTER I​
INTRODUCTION 

 
1.1 Background of the Activity 

Field Work Practice (Praktik Kerja Lapangan/PKL) is an educational 

program that enables students to apply the theories learned in school or 

higher education institutions to real workplace situations. The purpose of 

this program is to develop students’ skills and knowledge in specific 

fields by directly involving them in work activities within industrial or 

community settings. Politeknik Negeri Jakarta (PNJ), as one of the 

leading vocational higher education institutions in Indonesia, requires its 

students to undertake PKL as part of the curriculum in the seventh 

semester. This policy aims to ensure that students not only understand 

theoretical concepts but are also able to apply them in accordance with 

the demands of the professional world. 

The Field Work Practice (PKL) program is designed to develop the 

competencies of Politeknik Negeri Jakarta students so that they are better 

prepared to face the demands of the industrial and business sectors. The 

implementation of this program is guided by internal regulations such as 

the Statute, Academic Regulations, and the PKL Implementation 

Guidelines established by Politeknik Negeri Jakarta. 

PT Bosowa Berlian Motor, an automotive company engaged in the sales 

and servicing of Mitsubishi vehicles, was selected as the PKL placement 

because it provides extensive opportunities for students to explore 

translation practices in a professional environment. 

As a company that maintains cooperation with international principals 

and serves customers from diverse backgrounds, PT Bosowa Berlian 

Motor possesses various internal and external documents that require 

translation, such as training materials, product brochures, and business 

communication documents. These translations are essential to ensure 

smooth communication and to maintain the company’s professional 
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standards at both national and international levels. Therefore, the PKL 

experience at PT Bosowa Berlian Motor offers practical insights into the 

professional world of translation as well as a deeper understanding of 

communication dynamics in a corporate environment. 

The main activities during the PKL implementation involved translating 

documents from English into Indonesian and vice versa, including 

product catalogs, promotional materials, official correspondence, and 

technical training materials for internal staff. These documents covered a 

wide range of topics, from vehicle specifications and after-sales service 

guidelines to technical information required by the service and sales 

divisions. 

This translation process not only enhanced technical translation skills but 

also strengthened the understanding of context and terminology 

commonly used in the automotive industry. The experience also 

broadened perspectives on the importance of effective communication 

within multinational companies. Through contributions to the translation 

of essential documents, it is expected that PT Bosowa Berlian Motor can 

strengthen both internal and external communication and maintain 

professionalism in all aspects of its business. Overall, the PKL 

implementation became a highly valuable experience in developing 

professional skills and provided new insights beneficial for future career 

development. 

1.2 Scope of Activities 

The PKL activities were conducted within the organizational unit of PT 

Bosowa Berlian Motor. During the implementation, the tasks were 

focused on translating various automotive product marketing brochures 

from Indonesian into English. 
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1.3 Time and Place of Implementation  

Period of Implementation : 15 September 2025 to 10 

December 2025 

Mode of Implementation  : Offline 

Place of Implementation : PT Bosowa Berlian Motor 

Address : Jl. Urip Sumoharjo No. 266, 

Karampuang, Panakkukang 

District, Makassar City, South 

Sulawesi 90231 

Website: : - 

 
1.4 Objectives and Benefits 

1.4.1 Objectives 

The objectives of this PKL implementation are as follows: 

a. To understand the process of translating brochures from Indonesian into 

English and vice versa. 

b. To build career readiness in the professional world. 

c. To apply the knowledge acquired during academic studies to real-world 

translation practice. 

d. To fulfill credit requirements as one of the academic obligations at 

Politeknik Negeri Jakarta.  

 

1.4.2 Benefits 

This PKL report is expected to provide the following benefits: 

a. To deepen the understanding of terminology used in marketing 

brochures, enabling students to become more familiar with various terms 

and jargon commonly found in marketing documents. 

b. To enhance the ability to translate texts from Indonesian into English 

and vice versa. 

c. To foster discipline and a sense of responsibility. 
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d. To expand professional networks and gain an understanding of the 

translation work environment during PKL through direct interaction with 

professionals in the field. 
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CHAPTER IV 

CONCLUSION 
 
4.1 Conclusion 

The Field Work Practice (Praktik Kerja Lapangan/PKL) program at PT 

Bosowa Berlian Motor provided significant benefits for the students’ 

professional and personal development. The PKL program served as a 

bridge between the theoretical knowledge gained in academic studies and 

its practical application in the workplace, particularly within the 

automotive industry, which demands accuracy, speed, and high service 

quality. Through this program, students gained hands-on work experience 

in showroom administration, customer service, vehicle document 

management, and coordination with related divisions. This experience 

helped enhance their understanding of company operational workflows, 

dynamic work rhythms, and service standards that must be maintained to 

ensure smooth operations. 

 

During the PKL, participants also had the opportunity to develop 

professional attitudes through effective communication with staff and 

customers, attention to detail in managing unit data and vehicle 

documents, and the ability to respond to guidance and evaluations from 

field supervisors. Skills in working independently as well as 

collaboratively were further strengthened, particularly when handling 

administrative tasks that required coordination with the sales, service, and 

administration departments. In addition, direct exposure to the working 

environment at PT Bosowa Berlian Motor enriched students’ 

understanding of the challenges involved in preparing reports, accurately 

inputting data, and ensuring that documents were complete and error-free.  
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In practice, the work approach emphasized accuracy, timeliness, and 

compliance with company procedures, enabling each task performed to 

support operational effectiveness and service quality. 

 

4.2 Suggestions 

Based on the experience gained during the PKL at PT Bosowa Berlian 

Motor, several aspects can be improved to support smoother 

administrative processes, better customer service, and more effective 

internship activities. First, access to supporting work systems could be 

expanded, such as the use of integrated data management applications to 

facilitate the processing of vehicle documents, unit archives, and daily 

reports. Second, regular updates of internal databases—including unit 

stock data, customer information, and work procedure guidelines—should 

be carried out so that interns can work more accurately and efficiently. 

Third, communication between supervisors and interns could be 

strengthened through regular briefing and feedback sessions, ensuring that 

tasks are carried out in a more directed manner and in accordance with the 

company’s standard operating procedures. 

 

Future interns are also encouraged to be more actively involved in various 

operational activities, such as assisting with customer service, managing 

documents, and preparing reports. In addition, it is important for interns 

to regularly seek feedback, build positive working relationships with 

employees, and make the most of learning opportunities as preparation for 

entering the professional world in the automotive industry or other related 

fields. 
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