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CHAPTER I 

INTRODUCTION 

1.1 Background of the Activity 

The Internship Program (Praktik Kerja Lapangan - PKL) is a vital component of 

higher education curricula, especially for the English for Business and Professional 

Communication Study Program. This activity is designed to provide students with 

the opportunity to apply theoretical knowledge gained in the classroom to real-

world professional environments. Through the internship, students are expected to 

gain real-life experiences that will broaden their perspectives and enhance the 

professional skills needed for their future careers. 

In this era of globalization and rapid development in information technology, the 

ability to communicate in English has become increasingly important. English is 

not only used as a tool for international communication but also serves as the 

primary language in the business and professional world. Therefore, graduates of 

the English for Business and Professional Communication Study Program must 

possess strong communication skills, both verbal and written, in various business 

contexts. 

Human Initiative is a humanitarian organization focused on aid and community 

empowerment. The organization runs various programs involving communication 

with both local and international stakeholders. The collaboration between the Study 

Program and Human Initiative in this internship aims to provide relevant and 

valuable work experience for students. 

The author chose Human Initiative as the internship site in the hope of learning 

firsthand how business and professional communication is applied in a dynamic 

and humanitarian-driven work environment. Additionally, through this internship, 

the author aims to gain a deeper understanding of the role of communication in 

supporting the organization’s various programs and how English language skills 

can be leveraged to contribute to humanitarian missions. 
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Based on this background, this internship report is prepared to document the 

activities and experiences gained during the internship, as well as to evaluate the 

achievements and lessons learned. It is hoped that this report will provide value in 

enhancing students' skills and serve as a reference for future internship programs. 

1.2 Scope of Activities 

During the internship at Human Initiative, the author was involved in a range of 

activities designed to provide practical experience in the field of business and 

professional communication. The scope of activities includes: 

1. Document Translation 

Activity Description: The author was responsible for translating business texts 

and legal documents, as well as other materials related to Human Initiative’s 

operations. 

2. Report Preparation 

Activity Description: Compiling periodic reports on activities conducted by 

Human Initiative, including project reports, social activities, and community 

empowerment programs. 

3. Event and Activity Coordination 

Activity Description: Assisting in the planning, organizing, and execution of 

various events and activities held by Human Initiative, such as seminars, 

workshops, and social programs. 

 

1.3 Time and Place of Implementation 

The internship was conducted as follows: 

a) Period: February 23, 2024 to June 30, 2024 

b) Organization: Human Initiative 

c) Address: Jl. Anggrek No. 97, RT.001/RW.03, Cisalak Pasar, Cimanggis 

District, Depok City, West Java 16453 
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1.4 Objectives and Benefits 

1.4.1 Objectives 

a) To document the internship experience in detail, including tasks performed, 

projects involved, and outcomes achieved, providing a comprehensive 

overview of the intern’s contributions. 

b) To evaluate the intern’s performance and the learning outcomes obtained 

during the internship. This includes assessing skill acquisition, problem-

solving abilities, and the application of theory to practice, along with 

personal reflections. 

c) To strengthen communication skills, particularly in English, both written 

and verbal, through interaction with international partner teams. The 

expected result is improved effectiveness and professionalism in 

communication. 

1.4.2 Benefits 

1. For the Author: 

a) Practical Experience: Gaining firsthand experience in translating business 

texts and engaging with professional teams. 

b) Professional Skills: Enhancing translation, communication, and business 

writing competencies. 

c) Professional Network: Building connections with professionals in the field 

of communication and translation. 

2. For Human Initiative: 

a) Translation Quality: Receiving support in translating essential documents 

with high quality. 

b) Communication Effectiveness: Improving communication with 

international partners through accurate and clear translations. 
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c) Resource Development: Utilizing student knowledge and skills to support 

various projects and initiatives. 

3. For the Study Program: 

a) Curriculum Implementation: Demonstrating the practical application of 

the curriculum and the relevance of theoretical instruction. 

b) Student Development: Supporting the development of competent and job-

ready professionals. 

c) Institutional Collaboration: Strengthening cooperation between 

educational institutions and non-governmental organizations for education 

and community empowerment. 
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CHAPTER IV 

CONCLUSION AND SUGGESTIONS 

4.1 Conclusion 

In the practice of translating business texts at Human Initiative, various translation 

techniques were applied to ensure that the translated documents were not only 

accurate in meaning but also aligned with the context and culture of the target 

language. Techniques such as literal translation, transposition, adaptation, and 

expansion were utilized to overcome the challenges faced in translating internal 

documents, proposals, reports, and communication materials. 

During the internship period, the author successfully translated a variety of 

documents, including cooperation programs, charity ride proposals, the children’s 

version of the Convention on the Rights of the Child, and Ramadan activity reports, 

while maintaining the high-quality standards required for international business 

communication. This experience provided the author with in-depth knowledge of 

business text translation and the skills necessary to meet the needs of various 

audiences. 

 

4.2 Suggestions 

To improve the quality and efficiency of business text translation at Human 

Initiative, it is recommended to 

To improve the quality and efficiency of business text translation at Human 

Initiative, it is recommended to continuously develop skills in using translation 

software and other technical tools. Additional training on industry-specific 

terminology and business conventions across various international markets is also 

essential to strengthen contextual understanding. Collaboration with professional 

translators and subject-matter experts can provide deeper insights and enhance 

translation quality. 
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Moreover, leveraging the latest technologies in translation, such as Computer-

Assisted Translation (CAT) tools and Artificial Intelligence (AI), can help optimize 

the translation process and minimize errors. Regular evaluation of translation 

outputs and the collection of feedback from end-users should also be conducted to 

continually improve and adapt the translation process to user needs. 

By implementing these measures, future translation practices are expected to 

achieve higher quality standards and better meet the expectations of clients and 

audiences. 
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