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PREFACE 

All praise and gratitude be to Allah SWT, for it is by His grace and blessings that the 

writer was able to complete this internship report. The preparation of this internship 

report was carried out as a requirement for the Independent Internship Program of the 

English for Business and Professional Communication (EBPC) Study Program under 

the Department of Business Administration. Furthermore, the writer hopes that this 

report will serve as a source of insight and knowledge for its readers.  

 

The writer would like to extend sincere gratitude to the following individuals and 

parties: 

1. Dr. Ina Sukaesih, Dipl, Tesol, M. M., M, Hum, as the Head of the English 

for Business and Professional Communication (BISPRO) Study Program. 

2. Eky Erlanda Edel, S.Pd., M.Pd., as the academic supervisor who has 

dedicated time, energy, and expertise to guide the writer in preparing this 

internship report; 

3. The team at Human Inititative, Arif Setyawan, as the field supervisor who 

has provided valuable assistance in helping the writer collect the necessary 

data; 

4. The writer’s parents, family, and friends, who have provided continuous 

moral and material support throughout the internship period. 

The writer prays that Allah SWT will repay all the kindness extended by those who 

have contributed to the completion of this report. May this internship report offer 

meaningful benefits for the advancement of knowledge. 

. 

Depok 28 July 2024  

 

Alvinsyah Izaz Putra  
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CHAPTER I 

  INTRODUCTION 

1.1 Background of the Activity 

The Field Work Practice (Praktik Kerja Lapangan or PKL) is an educational 

program that allows students to apply the theoretical knowledge they have 

acquired in school or university to real-world professional settings. The primary 

aim of this program is to develop students’ skills and knowledge in a particular 

field by involving them directly in professional activities within industrial or 

community environments. During the internship period, students are required to 

prepare a report detailing their performance and accomplishments. This 

internship program is expected to enhance the capabilities of students at 

Politeknik Negeri Jakarta (PNJ), equipping them to meet the human resource 

demands of industry and business sectors. The legal foundations for the 

implementation of this program include Law Number 12 of 2012 on Higher 

Education, Minister of Education and Culture Regulation Number 49 of 2014 on 

National Standards of Higher Education, Minister of Education and Culture 

Regulation Number 3 of 2020 on National Standards of Higher Education, the 

Statute of Politeknik Negeri Jakarta, the Academic Regulations of Politeknik 

Negeri Jakarta, and the Internship Program Implementation Guidelines of 

Politeknik Negeri Jakarta. 

 

As a student of the English for Business and Professional Communication 

(BISPRO) study program at Politeknik Negeri Jakarta, the Field Work Practice 

serves as an application of the learning experiences gained throughout the 

previous semesters. The writer has studied various types of texts in the fields of 

Law, Journalism, Academia, and Business, as well as practiced Interpreting. This 

internship is designed to prepare students to become highly qualified graduates 
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ready to take on various roles in industries that demand language expertise. 

During the internship, the writer focused primarily on business documents, which 

will be discussed further in this report. The writer chose Human Initiative (HI) 

as the internship placement due to its vision of promoting kindness to uphold 

human dignity values that align with the writer’s own beliefs. The writer was 

particularly drawn to HI’s approach, which emphasizes community 

empowerment, child protection, and emergency disaster response. These values 

resonate with the writer’s personal interest in making a positive impact on 

communities in need. In addition, HI’s reputation as a humanitarian organization 

with integrity and a focus on sustainable change makes it an ideal environment 

for the writer to learn and contribute in a meaningful and impactful workplace. 

1.2 Scope of the Activity 

During the internship program, the writer was placed at Human Initiative (HI). 

The primary task assigned during the internship was to translate various 

documents, particularly business-related texts (such as guidebooks), from 

English into Indonesian.  

1.3 Time and Place of Implementation  

The internship was conducted at the following time and location:  

Intership Period :    22 Febuari 2024 sampai dengan 30 Juni 2024 

 Organization :    HUMAN INITIATIVE 

 Address 
:   Jl. Anggrek No.97, RT.001/RW.03, Cisalak 

Ps., Kec. Cimanggis, Kota Depok, Jawa 

Barat 16453 

 

 

1.4 Objectives and Benefits  

1.4.1 Objectives 

The objectives of this internship program are as follows:  
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a. To understand the process of translating texts from Indonesian to 

English and vice versa. 

b. To comprehend the terminology used in guidebooks. 

c. To build career readiness for entering the workforce. 

d. To apply the knowledge acquired during academic studies in a real-

world translation setting.  

e. To fulfill academic credit requirements as one of the conditions for 

graduation at Politeknik Negeri Jakarta. 

1.4.2 Benefits 

This internship report is also expected to offer several benefits, including:  

a. Enhancing understanding of business terminology: Students can 

deepen their comprehension of the various terms and jargon 

commonly used in business texts.   

b. Sharpening translation skills: Students improve their ability to 

translate texts from Indonesian to English and vice versa. 

c. Developing discipline and responsibility through a structured work 

environment.  

d. Expanding professional networks and understanding the translation 

work environment: During the internship, students have the 

opportunity to interact with professionals in the translation field and 

gain insight into the workplace dynamics.  
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CHAPTER IV 

CONCLUSION 

4.1 Conclusion  

Through the internship at Human Initiative, the writer gained valuable experiences 

and insights that contributed significantly to both professional and personal 

development. This experience not only provided a clearer understanding of the 

professional world but also helped sharpen essential skills required for a future 

career in translation. The following are the main conclusions drawn from the 

internship experience: 

1. Internship as a Bridge to the Professional World: 

 The internship served as a bridge that connects students with the 

professional environment. 

 It enabled students to apply the knowledge and theories learned during 

their academic studies to real-world professional contexts. 

 The program helped students gain practical work experience, broaden 

their perspectives, and prepare themselves to face competition in the 

job market. 

2. Development of Professionalism and Discipline: 

 The internship context required students to demonstrate a high level of 

professionalism and discipline in carrying out their responsibilities. 

 The ability to work in a team and understand the operational system of 

the assigned department became essential elements throughout the 

internship process. 

3. Working Experience at Human Initiative 

 During the internship at Human Initiative, the writer experienced 

firsthand the dynamics of translation in a professional environment. 
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 The writer acquired knowledge and valuable insights into the field of 

translation, including professional work ethics. 

 This experience also encouraged the writer to become more 

independent, disciplined, and responsible. Moreover, the internship 

broadened the writer’s professional network. 

4. Approach to Translating Business Texts 

 Based on observations, the approach to translating business texts at 

Human Initiative emphasized the use of general and relevant terms in 

the target language.   

 Translation techniques frequently applied included literal translation 

and faithful translation. 

 These techniques aimed to ensure that the intended meaning was 

conveyed clearly and directly to readers without requiring multiple 

readings for understanding. 

4.2 Suggestion 

During the internship, the writer identified several areas for improvement at 

Human Initiative, particularly in supporting the translation process. Based on 

these observations, the following suggestions are proposed: 

a. Improving Accessibility and Translation Tools Support: 

Human Initiative is encouraged to improve accessibility to tools and 

resources that support the translation process. Providing more advanced 

translation software or support tools could accelerate the workflow. 

Additionally, developing a system that allows easier access to relevant 

translation resources would be highly beneficial. 

b. Enhancing Translation Resources:  

It is recommended to expand and enrich the existing glossary and to 

build a more comprehensive terminology database. A more detailed and 

well-organized glossary would be helpful when translating documents 
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containing technical or specialized terms, thereby improving translation 

consistency and overall quality. 

c. Strengthening Communication with Supervisors: 

Improving communication channels between supervisors and interns 

could offer significant benefits. Holding regular and structured feedback 

sessions would allow interns to receive clear guidance and make 

improvements effectively. This would also help interns feel more 

engaged and supported in completing their assigned tasks. 

By implementing these recommendations, Human Initiative can improve the 

efficiency and quality of the translation process and provide a more rewarding 

and comprehensive internship experience for future participants. 

Additionally, for future interns, the writer recommends maximizing learning 

opportunities and expanding professional networks. These activities may include 

actively participating in projects or teams, seeking regular feedback, and learning 

from experienced professionals within the organization. Building strong 

relationships with colleagues will help widen professional connections and 

deepen experience. Interns are encouraged to take full advantage of this 

opportunity to learn more about the humanitarian sector and how non-profit 

organizations like Human Initiative operate in real-world contexts. 
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