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ABSTRACT 
Nur Haliza Aulia. English for Business and Professional Communication Study 
Program. Translation Techniques and Quality of Phatic Expressions in Marriage 
Story (2019). 
 
This study explores the translation of phatic expressions in the film Marriage Story 
(2019), focusing on their categories, functions, translation techniques, and 
acceptability. This research employs a qualitative descriptive method, with data 
collection techniques including content analysis to examine the phatic expressions 
and Focus Group Discussion (FGD) to assess their acceptability. Drawing on 
Biber’s (1999) classification, the research identifies 10 out of 11 phatic categories, 
with responses emerging as the most dominant (39.51%). Using Kinneavy’s (2009) 
framework, the study identifies four out of five communicative functions, with 
expressive being the most prevalent (58.02%). The analysis applies Molina and 
Albir’s (2002) translation techniques, revealing established equivalence as the most 
frequently used technique. The acceptability of the phatic expression translations, 
evaluated based on Nababan et al.’s (2012) criteria, is generally high, with most 
renderings falling into the acceptable category. This research contributes to the field 
of audiovisual translation by highlighting how phatic expressions are rendered 
across languages while preserving emotional nuance and contextual 
appropriateness. 
 
Keywords: Acceptability, Audiovisual Translation, Emotional Function, Phatic 
Expressions, Translation Techniques. 
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ABSTRAK 
Nur Haliza Aulia. Program Studi Bahasa Inggris untuk Komunikasi Bisnis dan 
Profesional. Translation Techniques and Quality of Phatic Expressions in Marriage 
Story (2019). 
 
Penelitian ini mengkaji penerjemahan ungkapan fatis film Marriage Story (2019), 
dengan fokus pada kategori, fungsi, teknik penerjemahan, dan aspek 
keberterimaannya. Penelitian ini menggunakan metode deskriptif kualitatif, 
dengan teknik pengumpulan data berupa analisis isi (content analysis) untuk 
mengidentifikasi dan mengkaji ungkapan fatis, serta Focus Group Discussion 
(FGD) untuk menilai tingkat keberterimaan hasil terjemahan..Berdasarkan 
klasifikasi Biber (1999), penelitian ini menemukan 10 dari 11 kategori ungkapan 
fatis, dengan kategori responses sebagai yang paling dominan (39,51%). 
Berdasarkan teori fungsi komunikasi dari Kinneavy (2009), ditemukan empat dari 
lima fungsi ungkapan fatis, dengan fungsi expressive sebagai yang paling menonjol 
(58,02%). Analisis terhadap teknik penerjemahan menggunakan teori Molina dan 
Albir (2002) menunjukkan bahwa teknik established equivalence paling sering 
digunakan. Aspek keberterimaan penerjemahan dinilai menggunakan pedoman 
dari Nababan et al. (2012), dan hasilnya menunjukkan bahwa sebagian besar 
penerjemahan termasuk dalam kategori acceptable. Penelitian ini memberikan 
kontribusi dalam kajian penerjemahan audiovisual, khususnya dalam 
mempertahankan nuansa emosional dan keotentikan konteks budaya dalam subtitle 
film. 
 
Kata kunci: Fungsi Emosional, Keberterimaan, Penerjemahan Audiovisual, Teknik 
Penerjemahan, Ungkapan Fatis. 
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CHAPTER I  

INTRODUCTION 

1.1 Background of the Study 

Communication is a natural part of human interaction, by which individuals can 

pass ideas, feelings, and intentions efficiently. Jakobson (1960) argues that 

communication is complicated and has referential, expressive, and phatic functions. 

Phatic expressions, for example, are essential in building social relations as well as 

sustaining the continuation of conversation. According to Malinowski (in Sutami, 

2005), phatic expressions do not pass on information but are intended to establish, 

sustain, or close communication. At the level of casual conversation, phatic 

expressions occur in many forms, such as greetings, small talk, and fillers. Phaticity 

also occurs within media, particularly within films, where they help make dialogue 

and language interaction among actor’s sound more natural (Mawadda, 2021). 

 

Movie as a narrative form unites visual, auditory, and verbal elements in narrating 

stories that engage individuals from the entire world. Incorporation into cinematic 

dialogue, phatic remarks help to make speech more realistic for characters and help 

to make conversation seem more real and spontaneous. As globalized as cinema is 

getting, subtitles become more crucial in bridging the audience outreach for 

viewing films of various linguistic origins so that not just the action is easily 

comprehensible but also social and cultural politeness in conversation is easily 

followed. Subtitles are a cultural and linguistic bridge that allows one to watch 

foreign films and comprehend them without forfeiting their inherent meaning 

(Gottlieb as citied in Listyaningrum, 2020). 

 

It is not just a matter of linguistic accuracy, but also cultural environment 

sensitivity, pragmatics, and audience reception. Nida (1964) put forward the 

dynamic equivalence translation theory, emphasizing that a translation should not 

only be meaningfully accurate but natural-sounding to the target people. The theory 

has direct application in subtitling, where space and time are limited and translators 
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must preserve the message of the dialogue and render it readable and logical. Phatic 

expressions are a particular challenge in this sense since their primary function is 

typically pragmatic, not information-based. Due to their pivotal function in lines of 

film scripts, the uptake of phatic expressions needs to be extensively analyzed under 

translation in subtitles as a way to measure the uptake of the target audience. 

 

(Venuti, n.d.) in 1995 describes the foreignization and domestication model of 

translation, where the translator needs to decide whether to maintain the initial 

cultural factors or to reshape them to conform to the needs of the target readers. In 

translating phatic expressions, achieving acceptability is crucial to maintaining the 

natural flow, authenticity, and meaningful function of dialogues. Since phatic 

expressions primarily serve to establish, sustain, or close communication rather 

than convey factual information, a mistranslation or overly literal rendering can 

disrupt the viewing experience and weaken the audience’s reception of the film’s 

intended emotions. For example, in Marriage Story (2019), there is a scene where 

Nicole (Scarlett Johansson) and Charlie (Adam Driver) engage in a tense yet 

emotionally charged conversation about their failing marriage. “Well… I’m here 

now, obviously,” Nicole says abruptly. Particularly with expressions like “Wel…” 

in English, which inflexibly translates to “Begini… aku jelas di sini sekarang” in 

Indonesian, translation can be difficult. The emotional nuance of hesitancy and 

confidence present in the original wording is lost in this modification. Maladjusted 

sentences tend to read very unnatural and disrupt the emotional flow of the story, 

especially in a film text which has to be read. With readability in mind, the 

translation can convey the original sense and flow of the dialog more deeply so that 

the viewer is more tangibly engaged by the film. The researcher has chosen the film 

Marriage Story (2019) for the study due to its effective and emotive dialog. 

Directed by Noah Baumbach, the movie offers an authentic portrayal of a couple 

getting divorced, with realistic dialogue conveying emotional depth. With its high-

profile awards and six nominations at the Academy Awards, the movie is a 

quintessential candidate to study the rendering of phatic statements in subtitles. The 

global release of the movie on Netflix also underscores the importance of good 
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subtitles that preserve the originality of the dialog. With all this factors in mind, in 

this research, the most common translation techniques used with phatic speech in 

film subtitles are attempted to be examined and how effectively they are embraced 

by the target culture. Thus, this research aims to add to the corpus of knowledge in 

the field of audiovisual translation, particularly where the intricacies pf the 

translation of phatic speech in film narratives are involved. 

 

Previous studies have examined the translation of phatic speech acts across various 

situations, yet a vast research gap still exists, particularly in subtitle translation in 

films. Multiple researchers have contributed to the field, yet each study has 

limitations when it comes to research scope and object selection. Chairunnisa 

(2016) analyzed phatic utterances' translation and acceptability in Indonesian-

English Webtoon translations from the angle of digital comic translation. (Rahma 

& Hardjanto, 2022), on the other hand, analyzed phatic expressions' translation 

strategies in novels, specifically from English to Indonesian. While this research 

gave valuable information about translation strategies in literary works, novels do 

not have such constraints as subtitles that require textual brevity and coordination 

with dialogue lines. (Tien et al., 2023) also conducted a study on phatic expressions 

in films, but their categorization of these expressions into types and determining the 

functions thereof went without verifying the translation approaches applied or their 

acceptability. This study aims to address a notable gap in the current research by 

providing an in-depth analysis of how phatic expressions are translated in the film 

Marriage Story (2019). Unlike earlier studies that primarily concentrated on written 

texts or simply categorizing phatic expressions, this research takes a more nuanced 

approach by looking at the translation techniques, their acceptability, and the roles 

of these expressions within the context of audiovisual translation (AVT). To 

categorize these phatic expressions, the study uses Biber’s (1999) framework, 

which identifies eleven types, including interjections, greetings and farewells, 

discourse markers, responses, hesitations, politeness markers, apologies, casual 

pronunciations, attention signals, thanks, and expletives. In analyzing the 

communicative functions of these expressions, the study applies Kinneavy’s model 
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(in Chaer, 2009), which identifies five rhetorical functions: expressive, 

informational, exploratory, persuasive, and entertaining (Febriansyah, 2023). 

 

To analyze the translation techniques used in rendering phatic expressions from 

English into Indonesian, this study applies the model proposed by Molina and Albir 

(2002), which outlines 18 translation techniques including established equivalence, 

modulation, adaptation, literal translation, and others. Furthermore, to evaluate the 

quality of the subtitle translations, especially in terms of acceptability, the research 

employs Nababan et al.’s (2012) framework. This model uses a scale ranging from 

acceptable, less acceptable, to unacceptable, based on grammatical accuracy, 

naturalness, and contextual appropriateness in the target language. Through the 

integration of these theoretical lenses, the study aims to provide a comprehensive 

understanding of how phatic expressions are translated in film subtitles, 

highlighting their linguistic, functional, and pragmatic dimensions. 

1.2 Statements of the Problem 

In everyday conversations, phatic expressions play a crucial role in building 

connections, maintaining social interactions, and conveying emotions beyond just 

words. These expressions, such as greetings, small talk, or affirmations, help shape 

the natural flow of communication. However, translating them into another 

language—especially in film subtitles—is not as simple as it seems. Unlike written 

texts, subtitles have strict time and space limitations, forcing translators to 

condense, adapt, or even omit certain elements while still trying to maintain the 

essence of the dialogue. Unfortunately, research on how phatic expressions are 

translated in film subtitles is still limited. 

 

Based on the background, the research questions in this study can be formulated as: 

1. What are the categories of phatic expressions found in the translated subtitles of 

Marriage Story (2019)? 

2. What are the functions of phatic expressions found in the translated subtitles of 

Marriage Story (2019)? 
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3. What translation techniques are used to translate phatic expressions in the 

subtitles of Marriage Story (2019)? 

4. How is the acceptability aspect reflected in the translated subtitles of Marriage 

Story 2019)? 

1. 3 Objectives of the Study 

Based on the formulation of the problem above, the objectives of this study are as 

follows: 

1. To identify the categories of phatic expressions found in the translated subtitles 

of Marriage Story (2019). 

2. To identify the functions of phatic expressions found in the translated subtitles 

of Marriage Story (2019). 

3. To analyze the translation techniques used to translate phatic expressions in the 

subtitles of Marriage Story (2019). 

4. To evaluate the acceptability aspects in the translation of Indonesian subtitled 

phatic expressions of Marriage Story (2019). 

1. 4 Scope of the Study 

This study will assess the acceptability of the translations of phatic expressions in 

Marriage Story’s (2019) subtitles. In order to accomplish this, this study will 

examine how these expressions are expressed in the target language using the 

classification of the techniques put forth by Molina and Albir (2002). Using 

Nababan’s (2012) framework, which evaluates how effective and natural the 

translated expressions are within the target culture, this study also examines how 

acceptable these translations are. Furthermore, this study will also focus on the 

different categories and phatic functions of the expressions in the subtitles so that 

their role in sustaining running conversation is comprehensively understood. The 

study will be interested in the linguistic aspects of translation concerning the 

manner in which phatic expressions are being translated into Indonesian and how 

this affects their naturalness as well as pragmatic intention in audiovisual 

translation. 
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1. 5 Significance of the Study  

Therefore, this research has two significances as follow: 

Theoretical Significance 

1. This study will contribute to translation studies, particularly phatic expressions 

translation in audiovisual media. 

2. This study will contribute towards developing a stronger sense of the 

acceptability component in naturally occurring and communicatively effective 

subtitle translations. 

3. This study will benefit linguistics studies, especially pragmatics and 

sociolinguistics, since it examines the function of phatic expressions in cross-

cultural communication. 

Practical Significance 

1. This study will act as a reference for translators and subtitlers to select suitable 

techniques to translate phatic expressions so that naturalness and cultural 

appropriateness are maintained. 

2. The study will improve the film subtitle quality to become more communicative 

and audience-centered. 

3. Having knowledge of the translation of phatic expressions will enrich he 

experience by making dialogues more relatable and engaging to the target 

audience. 
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CHAPTER V 

CLOSING 

5.1 Conclusion 
This study offers a thorough analysis of the translation of phatic speech in Marriage 

Story (2019) subtitles, specifically under the categories, functions, translation 

strategies, and acceptability of the expressions. The results reveal that phatic 

expressions play a significant role in maintaining communication between 

characters, especially in situations involving strong emotions. Of all the categories 

of phatic expressions, responses (39.02%) are most prevalent, indicating how 

significant they are in sustaining the conversation. Discourse markers (20.73%) 

follow next, as they are responsible for setting up the conversation and charting the 

direction of the conversation. The functions such as Greetings and Farewells 

(8.54%), Interjections (6.10%), Expletives (6.10%), and Attention Signals (6.10%), 

also contribute their share in the dynamic relationship between characters, each 

serving a distinct function in sustaining social ties and conveying emotional nuance. 

 

In addition to linguistic function, this study highlights the importance of emotional 

intention, the underlying emotional tone or affective purpose conveyed through 

phatic expressions. Emotional intention, such as sarcasm, frustration, affection, or 

detachment, was shown to significantly influence both the usage and translation of 

these expressions. Several phatic expressions that appear brief or simple in structure 

(e.g., "Okay", "Fine", "Thanks") actually carry deep emotional subtext depending 

on the scene context, and the success or failure in translating this emotional weight 

greatly affects translation acceptability. 

 

Translation techniques used to translate such expressions are mostly accurate, yet 

reduction and modulation points are seen here and there, in which cultural or 

emotive shades can get lost. Phatic phrases in the source language (English) are 

rendered in Indonesian subtitles by various means, the most prevalent of which are 

established equivalence and literal translation. These methods effectively preserve 
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the functional and practical features of the expressions under the constraints of the 

cultural background of the target language. Nevertheless, in some cases, the 

translations are judged to be less acceptable based on their strictly applicative 

approach or unnaturalness in the target language, with the inference that the balance 

between acceptability and naturalness is still an issue in subtitle translation. 

 

The findings indicate that the target community accepts most translations regarding 

the acceptability of translation quality. In line with Nababan et al.'s (2012) 

framework of translation acceptability, most of the translations (69.51%) were 

acceptable. Even though most of the translations have an acceptable rating 

(69.51%), the mean rating of 2.51 shows that the general quality of the translations 

is still in the less acceptable category. The mean of 2.51 means that, although an 

overwhelming number of the translations are acceptable, there are enough less 

natural or clunky translations to lower the overall score below the line of being 

entirely acceptable. A mean of 2.51 implies that the translations are mostly 

understandable but contain some unnatural wordings or minor inappropriate in 

terms of grammar, tone, or cultural fit. These minor shortcomings affect the 

naturalness and smoothness of the dialogue, rendering the general experience for 

the audience less than ideal. This implies that even though the subtitles accomplish 

their utilitarian task, they fail to achieve the level of fluency and cultural sensitivity 

one would hope from professional subtitle translations. Therefore, even though 

most are satisfactory ratings, several less satisfactory translations lower the quality 

rating of the subtitle overall. The research generally emphasizes that cultural 

context and pragmatic functions in translating phatic expressions are also 

significant factors in determining the emotional depth and authenticity of movie 

dialogues. 

 

Finally, this study successfully answers all the research questions presented in 

Chapter I. (1) Regarding the categories of phatic expressions, the findings confirm 

the dominance of Responses, followed by Discourse Markers. (2) In terms of 

functions, Expressive and Exploratory functions dominate, reflecting the emotional 
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dimension of the dialogues. (3) Regarding the translation techniques, Established 

Equivalence and Literal Translation were the most frequently applied. (4) In terms 

of translation quality, most translations were rated acceptable, yet the average score 

indicates room for improvement in terms of fluency and naturalness. (5) Most 

importantly, this study reveals that emotional intention plays a key role in shaping 

the pragmatic force of phatic expressions and significantly affects the perceived 

success of the translations. When emotional nuances are not adequately rendered, 

even technically correct translations may fall short in emotional resonance and 

authenticity. This research contributes not only to the study of phatic expressions 

in audiovisual texts but also underlines the crucial role of emotional intention as a 

factor that must be considered in the evaluation of subtitle quality 

5.2 Suggestion  
Based on data found in this study, future research into translating phatic expressions 

should look beyond just whether the translations are acceptable. It's important to 

consider how readable and accurate these translations are. Readability is key—it 

helps ensure that the audience can easily grasp and connect with the subtitles, 

especially during emotionally intense scenes where the natural flow of dialogue 

matters. There's also an opportunity to explore how it might translate phatic 

expressions to enhance the reading experience, making them more accessible and 

impactful. With the rise of AI subtitling tools, it would be fascinating to see how 

these machine translation systems handle phatic expressions compared to human 

translators. Future studies could evaluate if these automated systems can keep 

phatic expressions' emotional and social functions intact, capturing the natural flow 

of conversation without missing those subtle nuances. This research could help 

develop more sophisticated automated subtitling systems that tackle the unique 

challenges of phatic expressions. It's also worth noting that our this focused solely 

on one film, Marriage Story (2019), which limits how broadly that can apply these 

findings. By expanding future research to include various film genres like 

comedies, dramas, and animated films and different media formats like TV shows 

or online videos, it could better understand how phatic expressions are translated in 
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other contexts. This broader approach would also allow us to dig deeper into how 

translation strategies can vary depending on genre or medium. Ultimately, these 

suggestions aim to improve subtitling practices, ensuring that phatic expressions 

are translated in a way that retains the emotional depth and authenticity of the 

original dialogue while remaining culturally relevant and easy to understand for the 

target audience. 
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APPENDICES 
1. Data Abbreviation 

Categories of Phatic 
INTJ Interjections 

GRFW Greetings and Farewells 
DSMK Discourse Marker 
RESP Responses 
HESI Hestitators 
PLTM Politeness Marker 
APLG Apologies 
CSPR Casual Pronountiation 
ATTS Attention Signals 
THX Thanks 
EXPL Exploratory 

Functions of Phatic 
EXP Expressive 
INF Informative 

EXPL Exploratoty 
PRS Persuasive 
ENT Entertaiment 
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2. Componential Analysis 
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