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ABSTRACT
Razita Marsya Sahira, Business Administration, English for Business and

Professional Communication, Analysis of the translation of verb phrase in the quality
management system 1SO.9001:2015 at xyz ecompany
This translation research focuses® on: translation techniques in the.form_ of quality

aspect especially in readability.« The linguistic units analyzed are verb phrase. found in

O

uality Management: System ISO 9001:2015.  This research using descriptive

ualitative method, this study «aims to. identify the types of verb phrases, the

g Q

ranslation techniques used, and assess the translation quality from the ‘perspective
readability. - The result of the study shows that the most frequently occurring type of
verb phrase is literal verb phrase with 89 data or 89% of 100 verb phrase. In terms of
translation techniques, the literal translation technique is the -most commonly applied,
with 56 data or 56% of 100 verb phrase. The readability.assessment shows an average
score of 2.58, indicating that the translation is generally understandable to readers.
However, there are still some segments in the translation that contain less precise
word choices or sentence structures, that may require additional effort readers to fully
comprehend the intended ‘meaning.

Keywords: ISO 9001:2015, Quality’ Management System, Readability, Translation
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ABSTRAK
Razita Marsya Sahira, Program Studi Bahasa Inggris untuk Komunikasi Bisnis dan

©
~~
()
3
x

O Profesional, Analysis of The Translation of verb_phrase in the quality management

(o)

%system ISO 9001:2015 at xyz company
’;Penelitian ini berfokus pada teknik terjemahan dalam aspek kualitas, khususnya
§keterbacaam. Unit linguistik yang dianalisis adalah frasa kata kerja yang.terdapat
3 dalam Sistem Manajemen Kualitas ISO 9001:2015. Penelitian ini menggunakan
g.metode kualitatif deskriptif, depgan tujuan mengidentifikasi jenis frasa kata kerja,
ﬁzteknik penerjemahan yang digunakan, serta mengevaluasi kualitas terjemahan dari
%aspek keterbacaan. Hasil penelitian menunjukan bahwa jenis frasa kata kerja yang
o paling sering muncul adalah frasa kata kerja literal dengan 89 data atau 89% dari
100 frasa kata kerja. Dalam hal.teknik penerjemahan, teknik terjemahan literal
adalah yang paling sering diterapkan dengan 56 data atau 56% dari 100 frasa kata
kerja. Penilaian keterbacaan menunjukkan skor rata-rata 2,58% menunjukkan bahwa
terjemahan umumnya dapat dipahami oleh pembaca. Namun, ada beberapa bagian
dalam terjemahan yang mengandung pilihan kata atau struktur kalimat yang kurang
tepat, sehingga memerlukan upaya tambahan dari pembaca untuk sepenuhnya
memahami makna yang dimaksud.

Kata kunci : ISO 9001:2015, Keterbacaan, Sistem .Manajemen Mutu, Terjemahan

Vi
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CHAPTER |
INTRODUCTION

1.1 Background

ISO 9001:2015 Quality Management System is a national standard. designed to
help improve the overall performance of an arganization and provide a solid.basis
for continuous .improvement initiatives, as a reference \in maintaining an effective
quality management system.' The ISO 9001 quality management:system contains
quality ~assurance in organizations that concern the processes of development,
production, installation, design (and_service: 1ISO 79001 SMM has an_important

role In supporting the achievement of a company's quality standards.

In order to facilitate the understanding of ISO standards in_Indonesia, the National
Standardization Agency (BSN) published a. translated-version of ISO 9001: 2015
in ‘Indonesian under the name ISO 9001:.2015 . SNI (Indonesian National
Standard). This translation is important so that the quality standards that have

been designed can be implemented correctly in the company.

Verb phrase are groups of verbs_that are based on verbs and can function as
predicates "in" sentences. This phrase can be expanded with one or more other
language elements (Djumadil,” 2021). Grammatically, verb. phrase consist of two
or more words that form a certain meaning and have an important role in sentence
structure.

In English, verb phrase are generally a combination of a verb and a preposition.

For example, the phrase ‘give up’ formed from the verb give and the preposition

up means ‘to give up’ or ‘carry on’ which is a combination of carry and on,

11
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meaning ‘to continue’. Since the meaning is idiomatic, such phrases cannot be

translated directly into Indonesian.

Translating quality management system~(QMS) documents ‘presents a number of
complex challenges for translators.- These include the use of technical terms that
are specific to the international standard, 1SO 9001. Complex sentence. structures
and context-dependent meanings can complicate the translation process, as not. all
meanings can’ be transferred: directly into the target language. Therefore, it IS
necessary to choose the right translation strategies and techniques so that the
message conveyed in the source language remains intact and understandable in

the target language.

This research focuses on the extent to-which the translation process can produce a
translated text that is readable to the target readers. Success in translation is
greatly influenced by the techniques used in the linguistic process. [Each expert
has "a' different approach In determining effective translation techniques. In this
study, the author uses the translation techniques initiated by Molina and Albir
(2002), ‘which includes 18 .different translation rtechniques. To determine the
success of the application of translation techniques, this study refers to the
translation” quality assessment model proposed by (Nababan, 2012). In the model,
translation quality is classified into. three /main aspects: accuracy, acceptability and
readability. The  accuracy aspect assesses whether the message in the source
language can be conveyed accurately in the target language, without loss of

meaning.

Acceptability relates to the results of the translation in accordance with the
linguistic norms, grammatical rules and cultural values that apply in the target
language. As for readability, it assesses the ease with which the reader can

understand the contents of the translation clearly and easily. One important aspect

12
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emphasized in this research is the readability of the translated text, in the context
of ISO 9001: 2015 concerning Quality Management Systems readability has a
crucial role because the document functions.was a practical reference for
organizations in maintaining and implementing quality.. standards. A translation
that is difficult to understand..may hinder proper interpretation and ‘application of
the requirements, potentially leading to errors in implementation . or.. non-
compliance. According to Fatin (2017) readability relates to something that
discusses the level of difficulty or ease of reading text to, be understood at a
certain level: A text is said t0 have high readability if the information in.it is easily
understood by the reader, and conversely readability can be considered low if it is
difficut to understand. Therefore, In the context of translating quality
management system (QMS) documents, readability is an important indicator in
assessing the overall quality of the translation, especially since these documents
are technical and functional. In examining the translation of werb phrases in
quality management system (QMS) documents, this study determines Nababan's
translation quality model (2012), which consists of three main_aspects: accuracy,
acceptability and readability. However, the main focus in this study is on the

readability  aspect.

The focus of this study Is based on the importance of ease of understanding verb
phrases which are generally verbs' that.cannot always be translated literally, so
readability becomes an important aspect in evaluating the translation can be
clearly understood and accepted by readers, especially in the context of technical
texts such as QMS. Based..on the findings of previous research, no_research has
been found that specifically addresses..the issue of “Translation.Amnalysis of Verbal
Phrases in the Translation of Quality Management System ISO 9001:2015
Documents in XYZ Company”. Thus, this research is expected to fill the gap. The
previous research that serves as a reference in preparing this research discusses

translation techniques, translation quality and analysis of verb phrases in different

13
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contexts, which can strengthen the theoretical basis of this research, namely
previous research from Dewi Syofyana (2018) entitled “An Analysis of
Translation Procedures used in Translating Phrasal Verbs into Indonesian as
Found n Novel the Murder of Roger~Ackroyd by Agatha Christie” discusses the
translation procedures of phrasal verbs contained in the novel by Agatha Christie
entitltd The Murder of Roeger Ackroyd and previous research from Tri“Cahyo
Widyardhi .., entitled “Subtitling Analysis of Verb. Phrases in the Film Hacksaw
Ridge” this research focused on analyzing verb phrases by classifying the types of
verb phrases. Although both studies are relevant, their focus s still. limited to the
translation of verb phrases in literary and audiovisual contexts.

Based on the researcher's observation, no study has been found to specifically
discuss the readability of verb. phrases In quality management system (QMS)
documents, especially In 1ISO 9001: 2015 issued by the National Standardization
Agency.

This' document is instructional in nature and contains many verb phrases in the
form ‘of a combination of verbs used to convey certain procedures or instructions.
This aspect is interesting to study because the message in the translation must be
conveyed precisely and easily understood in_accordance with the intent of the
original instruction. Moreover,  the main_targets of this document are company
employees from various divisions and work backgrounds. Therefore, this research
is considered important to examine the extent to which the readability of verb

phrases can be maintained in the process of translating such documents.

1.2 Statement of the Problem
The problem of this research is that the translation of verb phrases in the
document “Quality Management System ISO 9001:2015” is still experiencing

obstacles and there has been no research on ‘Translation Analysis of Verb

14
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Phrases in the Translation of Quality Management System ISO 9001:2015
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Documents in XYZ Company”, so the problems can be formulated in the form of

questions as follows:

1.  What dominant types of verb.phrase are found. in-Quality Management
System 1SO 9001: 2015?

2. What either techniques are used in the translation either literal or. idiomatic
of verb phrase of Quality Management ‘System 1SO 9001:2015?

3. What _is the translation’ quality, of the verb phrase in, Quality Management
System 1SO 9001:2015 in terms of readability?

1.3/ Objectives of the Study

1. To identify the verb phrases contained in Quality' Management System ISO
9001:2015

2. To identify the techniques used In translating verb phrases .in Quality
Management System ISO 9001:2015

3. To analyze the quality of translation of verb phrase in Quality Management
System 1SO 9001:2015-based.on the aspect of-readability

1.4 Limitations of Study

In this study, research restrictions, are ‘carried outso that the discussion is focused
and clear. Therefore, the restrictions: on this research are:

1. Object of Research
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This research only  focuses on analyzing verb phrases in Quality Management
System ISO 9001:2015. Other«parts.such as noun phrases, complex-sentences or
clauses are not included in the scope of the research.

2. Aspect Analyzed

This research only analyzes two main aspects:

1. Translation Techniques

15
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Analyzed based on the classification of translation techniques (Molina albir)
2. Translation Quality
Assessed using readability parameters based.on the theory (Nababan, 2012)
3. Research Data: The data analyzed-were verb phrases found in ISO 9001:2015
Quality Management System.and their translated versions.
4. Data Source: This<research only uses the original document in“English and
the Indonesian translation as the main data ‘source. Additional references. in

the form.of previous research orarticles are used as supporting theory.

1.5 Significances of Study

1. ~Theoretical Significance

This study aims to reveal important aspects of translation, particularly focusing on
how to translate verb phrases and their .impact .on readability in “quality
management systems. By analyzing various translation techniques—such as literal
translation and determining standard equivalents—this  study will help understand
how the selection of these techniques affects how. easily readers understand the
translated text. Readability is crucial in determining. how smoothly readers
understand the quality. management-system, which is«influenced by factors such as
sentence structure and word choice. ~Additionally; the insights gained from this
study will be useful for students and other researchers interested in translation. By
providing "a clear analysis of translation techniqgues and their impact on
readability, this research aims not only to_deepen understanding of translation
practices but also to provide guidance for future work in this field. Ultimately, this
study emphasizes. the importance of careful analysis in translation, especially for.
documents containing, requirements.

2. Practical Significance

Practically, this research can provide insights to translators regarding the
appropriate translation techniques for instructional texts so as to obtain natural

translations that are easily understood by readers.

16
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CHAPTER V
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CONCLUSION AND SUGGESTIONS

5.1 Conclusion

1. In the document Quality Management System ISO 900%1; 2015 found 2
types of verb phrase based on the meaning containing literal and-idiomatic,
the most type.of verb phrase found in“this document are literal verb phrase.
It is because the document,contained instruction and to avoid distortion of
meaning when implemented.

2. Translation techniques “that found in Quality Management System I1SO
90012015 are_ literal _translation, —modulation, amplification, transposition,
establish equivalent. The most used translation technique for this document
is literal translation to maintaining consistency. in  technique terminology
and transposition for high readability.

3. Based on the assessment of translation quality-in the readability aspect with
raters, the readability has an average score.2.58; this average indicates that
the translation is generally understandable. However, there are still some
segments in the translation. that contain ~less = precise word: choice or
sentence structures that may require additional effort readers to fully

comprehend the intended meaning.

5.2 Suggestions
Translators. should not only use literal translation techniques, but also consider
the readability of the text so that the translation feels more natural and easy to

understand with “transposition techniques. Techniques such as modulation or
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transposition can be alternatives..to_avoid language stiffness...Organizations or
parties that publish standard documents such as 1SO should review the
translation results, particularly in terms of readability, to ensure that the
document’s content is accessible and understandable to all users, including

employees.  Users of the documents should receive guidance or training,
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