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PREFACE 

All praise is due to God Almighty. With His grace and guidance, the author has 

successfully completed this Internship Report. This report is written to fulfill the 

independent internship requirement for the English for Business and Professional 

Communication Study Program (BISPRO), Department of Business 

Administration. The author realizes that without the support and guidance of many 

parties, it would have been very difficult to complete this report. Therefore, the 

author would like to express sincere gratitude to: 

1. Dr. Ina Sukaesih, Dipl. TESOL, M.M., M.Hum., Head of the BISPRO Study 

Program; 

2. Mr. Taufik Eryadi Abdillah, S.S., M.Hum., academic supervisor, for his 

time, dedication, and guidance throughout the completion of this internship 

report; 

3. Mr. Jabbar Hidayatullah, S.E., internship supervisor at the Policy and 

Performance Analysis Center (PAKK), Ministry of National Development 

Planning/Bappenas, for his supervision and trust during the internship 

placement; 

4. The author's parents, family, and friends for their moral and material 

support. 

The author realizes that this report is not without flaws and welcomes constructive 

criticism and suggestions for improvement. It is hoped that this report will be 

beneficial and serve as a useful reference for future students or any interested 

readers. 

Depok, 24 June 2025 
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CHAPTER I 

INTRODUCTION 

1.1 Background of the Activity 

Politeknik Negeri Jakarta (PNJ), formerly known as Polytechnic of the 

Universitas Indonesia, is one of the higher education institutions that 

implements the Independent Campus–Freedom to Learn (Merdeka Belajar 

Kampus Merdeka (MBKM)) policy. MBKM is an initiative launched by the 

Ministry of Education, Culture, Research, and Technology 

(Kemendikbudristek) that allows students to study outside their main 

academic program. The program aims to help students identify their 

potential and apply it in real-world settings such as internships or industry 

projects (Aswita, 2022). One of the MBKM programs includes internships 

or fieldwork practice (PKL), designed to provide students with 

comprehensive learning experiences by placing them directly in 

professional environments relevant to their field of study. The minimum 

duration for PKL is one semester, equivalent to 20 credit units. 

 

In alignment with this policy, students in the English for Business and 

Professional Communication (BISPRO) Diploma 4 Program under the 

Department of Business Administration are also required to complete a four-

month internship. The author considered this an opportunity to improve 

English language skills in both oral and written forms while focusing on 

areas of interest, including economics and translation. Based on these 

considerations, the author selected an independent internship at the 

economic team of the Policy and Performance Analysis Center (PAKK), 

Ministry of National Development Planning/Bappenas. 

 

Translation plays a vital role in the ministry, especially in handling key 

documents related to economic policies, international reports, and official 

communications with foreign delegations. Many materials are originally 

written in English and must be translated into Indonesian so the minister or 

deputy minister can fully understand them. Additionally, translation is 
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necessary for compiling reports or meeting minutes that are shared with 

other internal units in the ministry. 

 

Writing this report is a formal requirement and serves as an evaluation of 

the internship experience. It not only documents the completed activities but 

also reflects on the experiences gained, challenges faced, and skills 

developed. Through this report, the author provides a systematic overview 

of the learning process and contributions during the internship, as evidence 

of readiness for professional work. 

 

1.2 Scope of Activities 

The internship at the Ministry of National Development Planning/National 

Development Planning Agency (Bappenas) was conducted onsite at the 

Menara Bappenas office in Jakarta. The scope of tasks assigned during the 

internship as a staff member at the Policy and Performance Analysis Center 

(PAKK) included the following: 

1.2.1 Translating meeting minutes from sessions involving the Minister 

or Deputy Minister and foreign delegations related to economic 

affairs; 

1.2.2 Assisting PAKK staff in drafting and revising opening speeches, 

closing remarks, brief notes, and talking points for meetings with 

domestic officials and international delegates; 

1.2.3 Compiling media monitoring reports from Indonesian news 

portals covering issues in the economic sector. 

 

1.3 Time and Place of Implementation 

The internship was conducted with the following duration and institutional 

details: 

Duration : 20 January – 22 May 2025 
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Institution : Ministry of National Development 

Planning/National Development Planning 

Agency (Bappenas) 

Address : Jl. H. R. Rasuna Said No.Kav. B2, Kuningan, 

Karet, Kecamatan Setiabudi, South Jakarta, 

DKI Jakarta 12920 

 

1.4 Objectives and Benefits 

1.4.1 Objectives 

The objectives of the internship are as follows: 

a. To fulfill the academic credit requirements in the sixth semester 

of the BISPRO Study Program; 

b. To report all activities and experiences gained during the 

internship period in a systematic and structured manner; 

c. To provide a clear overview of the author's contributions 

throughout the internship at the institution; 

d. To enhance knowledge and skills in translating formal 

documents. 

1.4.2 Benefits 

The benefits of the internship are as follows: 

a. To serve as an evaluation reference for the academic supervisor 

regarding the author’s internship performance; 

b. To encourage the author to engage in self-reflection and assess 

personal capabilities and achievements during the internship; 

c. To provide information and reference for other students who will 

undertake internships in the future.
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CHAPTER IV 

CLOSING 

4.1 Conclusion 

During the internship at the Center for Policy and Performance Analysis 

(PAKK), Ministry of National Development Planning/Bappenas, the author 

gained firsthand experience in supporting policy communication processes 

through the translation of various formal documents. One of the main 

contributions was translating the meeting minutes between Bappenas and 

the Asian Productivity Organization (APO), which were later summarized 

and used as internal reference material. The author also participated in 

drafting brief notes, talking points, opening speeches, and closing remarks 

for ministry leaders during strategic meetings. These activities provided 

valuable insight into the importance of accuracy, timeliness, and contextual 

appropriateness in translating policy-related documents. The experience 

also strengthened the author’s ability to work professionally within a 

government institution and fostered greater confidence in managing 

responsibilities independently. 

 

4.2 Suggestions 

Based on the internship experience, the author recommends that students 

preparing for internships in government institutions equip themselves with 

a solid understanding of policy and economic terminology, as well as 

develop sensitivity to formal language styles in both languages. In addition 

to language proficiency, time management skills and readiness to handle 

sudden tasks are essential for adapting to the fast-paced and dynamic work 

environment. The author also encourages students to actively ask questions 

and seek feedback from supervisors to ensure an optimal learning process. 

On the other hand, it is hoped that host institutions continue to entrust 

interns with strategic documents and involve them in substantive 

discussions. This not only enhances students’ practical skills but also fosters 

a more meaningful and work-oriented learning experience. 
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4. Transcript of the Bappenas meeting with the APO 

Transcript of the Meeting 

Date: Monday, 17 February 2025 

Time: 11:30 AM (WIB) 

Location: Minister’s Meeting Room, Ministry of National Development Planning 

(Bappenas), Jakarta 

Agenda: Discussion on the National Productivity Masterplan 

00:00:00 Prof. Jae has been collaborating with Bappenas on the development of the 

National Productivity Masterplan, which began in February last year. Bappenas 

previously visited the APO office in Tokyo to support the preparation of the 

masterplan and to attend training sessions on productivity measurement.  

00:02:11 The masterplan is expected to be finalized by April 2025. Once completed, 

it will serve as an important reference to help us achieve economic growth targets, 

as many sectors still suffer from low productivity. 

00:02:47 In this masterplan, productivity is not only about labor. It covers the whole 

economy, including how to improve productivity through better use of technology 

and more focus on sustainability. So far, productivity programs led by the Ministry 

of Manpower have only focused on labor productivity. 

00:03:09 I am currently collecting data for two weeks in Indonesia. In a few months, 

I will present the results of this study. 

00:03:18 There are four key findings we would like to share. First, total factor 

productivity (TFP) is the main contributor to Indonesia’s economic growth. Second, 

we have identified both priority and additional sectors in the economy. Third, we 

selected a few industries that can serve as future growth engines. And fourth, we 

need to take preventive steps to avoid productivity waste. 

00:04:06 These priority industries are expected to grow further and become new 

growth drivers in the next 10 to 20 years. Some examples are smart food, bio-health  
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(continued) 

and tourism, smart mobility, smart textiles, the convergence of natural resources 

and energy, and system intelligentization. 

00:04:37 We selected these sectors based on their proximity to one another. For 

example, bicycle manufacturing is closely related to the motorcycle industry. That 

kind of synergy improves efficiency. Globally, these sectors are also seen as future 

growth engines. 

00:05:06 Right now, the Indonesian economy still relies heavily on the food sector. 

With the use of technology, we can increase the added value of this sector. For 

example, we can adjust food composition to meet the needs of different groups in 

society, like people with diabetes. 

00:05:32 Some of these industries can also be adjusted to fit the scale of MSMEs. 

But not all of them. We need to clearly define which variables or activities can be 

handled by MSMEs. This must be planned in detail. 

00:05:44 On the other hand, there are industries with limited competitiveness, such 

as vehicle repair services, accommodation and food services, agriculture, forestry, 

and fisheries.  

00:05:59 These sectors have a high number of MSMEs, which makes competition 

difficult and limits growth. 

00:06:12 The problem faced by MSMEs is that they are often not willing to grow 

or expand. This is caused by moral hazard, as they receive a lot of help from the 

government. This also happens in other countries, including South Korea. 

00:06:50 We need to think about strategies to deal with this moral hazard. One 

possible strategy is using a matching fund policy, so MSMEs still have to provide 

their own funding. This helps ensure commitment and reduces overreliance. 

00:07:19 There are also market failures that we need to consider. MSMEs often 

have difficulties accessing financing, technology, skilled workers, and proper 

managerial capacity. 
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(continued) 

00:07:38 We should focus more on supporting startups rather than continuing to 

support MSMEs that are not growing. A successful example of a startup in Korea 

is smart farming. 

00:08:00 Smart farming such as aquaponics and hydroponics is smart farming. It 

does not need large land areas.  

00:08:16 These systems can operate in urban areas, which brings them closer to the 

market and improves efficiency. 

00:08:29 Even though the initial investment is quite high, smart farming can be a 

sustainable source of income for farmers. With fast technological development, this 

sector is smart farming for the future. 

00:08:58 Our main program and primary objective is to absorb surplus supply and 

strengthen the production system.  

00:09:04 With this system, we want to achieve three things: create new jobs, 

increase production, and promote industrialization in the food value chain. We 

would like to hear your input on how to improve productivity through this model 

and system. 

00:09:49 I hope Bappenas and APO can continue working together and begin 

reviewing how to improve productivity and the production system toward stronger 

economic growth. 

00:10:05 Today’s meeting is the starting point of our coordination efforts, a 

preliminary meeting. Next week, Bappenas will hold a coordination meeting by 

inviting the relevant stakeholders. 
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5. Translation result 

LAPORAN HASIL PERTEMUAN 

PROF. LEE JAE HOON, THE ASIAN PRODUCTIVITY 

ORGANIZATION (APO) 

   

Hari/tanggal/waktu   :   Senin, 17 Februari 2025/Pukul 11.30-selesai WIB   

Tempat   :   Ruang Rapat Menteri, Kementerian PPN/Bappenas, Jalan 

Taman Suropati No.2, Jakarta    

Agenda   :   Rapat Pembahasan Masterplan Produktivitas Nasional   

  

LAPORAN LENGKAP 

Pimpinan Rapat  :  Menteri PPN/Kepala Bappenas;  

Peserta Rapat  :  (1) Deputi Perencanaan Makro dan Pembangunan; (2) 

Staf Ahli Bidang Sosial dan Penanggulangan Kemiskinan; 

(3) Staf Khusus Menteri Bapak Gellwyn Jusuf; (4) Prof. 

Lee Jae Hoon; (5) Santi Setiawati   

A. Pengantar dari Staf Ahli Bidang Sosial dan Penanggulangan 

Kemiskinan  

1. Prof. Jae telah bekerja sama dengan Bappenas untuk penyusunan 

Masterplan Produktivitas Nasional yang telah dimulai pada Februari tahun 

lalu.  

2. Bappenas telah berkunjung ke APO di Tokyo terkait dengan bantuan 

penyusunan Masterplan dan pelaksanaan pelatihan penghitungan 

produktivitas bagi Bappenas.  

3. Masterplan tersebut direncanakan selesai pada bulan April 2025. Dengan 

demikian, dokumen tersebut dapat menjadi rujukan kita untuk mendukung 

pencapaian pertumbuhan ekonomi karena masih banyak sektor yang 

produktivitasnya rendah.  

4. Penyusunan masterplan produktivitas nasional dikoordinasikan oleh Deputi 

Perencanaan Makro Pembangunan.   
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(continued) 

B. Pengantar Deputi Perencanaan Makro Pembangunan  

1. Produktivitas yang dimaksud dalam masterplan tidak hanya terkait tenaga 

kerja, tetapi keseluruhan perekonomian, mencakup cara agar produktivitas  

dapat meningkat, misalnya peningkatan penguasaan teknologi dan aspek 

keberlanjutan.   

2. Selama ini, aspek produktivitas yang dikoordinasikan oleh Kementerian 

Ketenagakerjaan hanya terkait produktivitas tenaga kerja.  

C. Pemaparan Prof. Lee Jae Hoon  

1. Saat ini, saya sedang mengumpulkan data selama 2 minggu di Indonesia 

dan akan mempresentasikan hasilnya dalam beberapa bulan.  

2. Terdapat empat temuan besar dalam penelitian yang sedang dilakukan. 

Pertama adalah total factor productivity (TFP) merupakan kontributor 

utama untuk pertumbuhan ekonomi indonesia, identifikasi industri prioritas 

dan tambahan dalam perekonomian, identifikasi industri yang akan menjadi 

mesin pertumbuhan di masa depan, dan langkah preventif terhadap 

productivity waste.  

3. Industri prioritas ini akan berkembang lebih jauh dengan menjadi mesin 

pertumbuhan baru dalam 10 hingga 20 tahun ke depan. Industri tersebut 

mencakup smart food, bio-kesehatan dan pariwisata, smart mobility, 

konvergensi antar SDA dan energi, smart textile, dan system 

intelligentization. Industri-industri ini diidentifikasi berdasarkan kedekatan 

antar sektor, seperti sektor manufaktur sepeda dengan motor. Kedekatan 

sektor sepeda dengan motor tersebut akan memberikan efisiensi yang lebih 

besar. Keberadaan sektor tersebut sebagai mesin pertumbuhan masa depan 

juga berlaku secara global.  

4. Perekenomian kita banyak ditopang oleh sektor makanan. Melalui integrasi 

sektor tersebut dengan teknologi, kita dapat meningkatkan nilai tambah 

sektor tersebut. Selain itu, dengan teknologi, kita dapat mengatur komposisi 

sektor makanan agar dapat memenuhi kebutuhan tiap kelompok 

masyarakat, seperti kelompok orang dengan diabetes.  
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(continued) 

5. Sektor industri prioritas tersebut dapat disesuaikan dengan lingkup UMKM, 

akan tetapi hal ini tidak dapat berlaku umum. Kita perlu mendesain secara 

spesifik variabel yang akan diampu oleh UMKM.  

6. Di sisi lain, terdapat sektor industri yang memiliki keterbatasan dalam aspek 

kompetisi, seperti reparasi kendaraan bermotor, akomodasi dan jasa 

makanan, petanian, kehutanan, dan perikanan, dan lain-lain. Hal ini 

disebabkan oleh banyaknya UMKM yang terlibat dalam sektor tersebut.  

7. Masalah yang dihadapi oleh UMKM adalah adanya keengganan untuk 

berkembang dan memperbesar usaha. Hal ini disebabkan oleh moral hazard 

karena banyaknya bantuan yang diberikan oleh Pemerintah kepada UMKM. 

Hal ini juga terjadi di beberapa negara, seperti Korea Selatan.   

8. Kita perlu memikirkan strategi menghadapi moral hazard tersebut. Di 

antara strategi yang digunakan adalah kebijakan matching fund sehingga 

UMKM tetap harus menyertakan pendanaan untuk mendapat bantuan 

Pemerintah.  

9. Kegagalan pasar juga disebabkan oleh kesulitan dalam mengakses fasilitas 

pembiayaan, pasar teknologi, SDM, dan keterbatasan kemampuan 

manajerial.  

10. Pemerintah lebih baik fokus mendukung startup daripada terus 

mempertahankan UKM yang tidak berkembang.  

11. Contoh sukses startup di Korea adalah pertanian pintar (smart farming), 

seperti sistem akuaponik dan hidroponik yang tidak memerlukan lahan luas. 

Teknologi pertanian canggih memungkinkan pertanian dilakukan di dalam 

kota, sehingga dekat dengan pasar dan lebih efisien. Meskipun investasi 

awal cukup besar, smart farming dapat menjadi sumber pendapatan bagi 

petani. Dengan perkembangan pesat teknologi, sektor smart farming 

menjadi semakin umum dan dapat diadopsi lebih luas sebagai solusi 

berkelanjutan.  

D. Tanggapan Menteri PPN/Kepala Bappenas  
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1. Program utama dan tujuan utama kami adalah menyerap kelebihan pasokan 

serta mendorong sistem produksi. Dengan sistem ini, kami dapat mencapai  

(continued) 

tiga hal: menciptakan lapangan kerja baru, meningkatkan produksi, dan 

mendorong industrialisasi dalam rantai nilai pangan.  

2. Kami memerlukan masukan dari Anda tentang cara meningkatkan 

produktivitas melalui model dan sistem ini.   

3. Bappenas dan APO diharapkan dapat bekerja sama serta dapat memulai 

untuk melihat kembali peningkatan produktivitas dan sistem produksi 

hingga pertumbuhan ekonomi. 

4. Pertemuan hari ini adalah awal dari langkah koordinasi kita (Preliminary 

Meeting), dan minggu depan Bappenas akan mengadakan Rapat Koordinasi 

dengan mengundang Stakeholders terkait.   
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6. Internship documentation 

  

  

 




