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CHAPTER I 

INTRODUCTION 

 

1.1 Background 

iTech Seminyak is a company engaged in the repair services of electronic devices, 

particularly Apple products such as iPhones, iPads, and MacBooks. The company 

was established in 2017 in Seminyak, Bali, and in 2020 expanded its reach by 

opening a new branch called iTech Ubud. Since its founding, iTech Seminyak has 

been committed to providing professional, high-quality services through 

experienced technicians supported by modern technology from Rewa Technology 

and the Fonekong Team in China. 

 

The company is also actively engaged in translating articles on its official website, 

particularly those containing digital and technological terminology, which 

constitutes an essential part of its operational activities. The source materials are 

obtained from international websites related to Apple products in order to provide 

education and information to customers through the company’s official platform. 

 

During the internship program (PKL) at iTech Seminyak, students were not only 

involved in translating technology-related articles from English into Indonesian but 

also took on active roles as administrative staff and frontliners. In these roles, 

students were responsible for assisting customers, handling administrative tasks, 

providing information about repair services, and ensuring that all service and 

administrative processes were carried out efficiently and professionally. The 

position as a frontliner also required strong interpersonal skills, such as the ability 

to manage situations calmly, control emotions, and demonstrate a positive and 

friendly attitude toward customers, as described by Berlianti & Hapsari (2024). 

 

Through this internship program, students are expected to gain a broader 

understanding of work systems in the electronic device repair service industry, as 

well as develop translation skills in a professional context. Therefore, this report is 
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written as a form of documentation of the activities carried out during the internship 

at iTech Seminyak. 

 

1.2 Scope of Activities 

The internship at iTech Seminyak was carried out entirely offline at the company’s 

office. The scope of activities included in this Internship Report as a translator and 

frontliner at iTech Seminyak covers the following: 

1. Translating articles about Apple products into Indonesian to be published on 

the iTech Seminyak website. 

2. Assisting customers who visit for device repairs or product purchases. 

3. Entering customer data into the system and Excel. 

4. Receiving and handling customer complaints. 

5. Responding to customer complaints or reviews on Google Reviews. 

6. Acting as a liaison between customers and technicians during the repair 

process. 

7. Conducting regular follow-ups with customers regarding the status of their 

device repairs and informing them once the repairs are complete. 

However, this internship report specifically focuses on the article translation tasks. 
 

 

1.3 Time and Place of Implementation 

The internship was carried out from January 13, 2025, to May 4, 2025, at iTech 

Seminyak, located at Pertokoan Plaza Kunti, Jln. Kunti I No.119, Badung Regency, 

Bali 80361. 

1.4 Objectives and Benefits 

1.4.1 Objectives 

The objectives of this Internship Program are as follows: 

1. To apply theoretical and practical knowledge gained during the coursework, 

especially in the field of translation and business communication. Specifically, 

this involves translating digital terminology found in web articles published by 

iTech Seminyak. 

2. To fulfill the academic credit (SKS) requirements of the 6th semester 
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curriculum in the English for Business and Professional Communication Study 

Program, Politeknik Negeri Jakarta. 

3. To provide students with new insights into the industrial world, particularly in 

the service sector. 

4. To introduce students to the real-world industry environment and the dynamics 

of a professional workplace. 

1.4.2 Benefits 

The benefits of this Internship Program are as follows: 

1. To train students in translation skills, particularly in the context of article 

translation. 

2. To improve English language skills, especially in verbal communication within 

the service sector, through frequent interactions with foreign tourists visiting 

Bali. 

3. To broaden students' understanding of service-related jobs as frontliners who 

are directly responsible for customer interactions. 

4. To develop effective communication soft skills, including the ability to interact 

clearly, politely, and professionally with customers. 

5. To enhance problem-solving skills by addressing customer complaints and 

finding the best possible solutions. 

6. To improve teamwork abilities through collaboration with technicians and 

colleagues to ensure smooth service operations. 
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CHAPTER IV 

CLOSING 

 

4.1 Conclusion 

The Internship Program (PKL) was carried out over a period of sixteen weeks, from 

January 13, 2025, to May 4, 2025. Throughout the internship, various experiences 

and knowledge were gained, particularly related to the skills required in the 

professional industry. Several skills were successfully developed, including 

communication with colleagues, time management, direct customer service, and 

translation abilities through the tasks assigned during the internship at iTech 

Seminyak. 

 

During the internship, around five articles were translated, in which the borrowing 

technique was most frequently employed—primarily to handle terminology that 

does not have an adequate counterpart in Indonesian. 

 

Despite some challenges, such as difficulties in finding accurate word equivalents 

during the translation process and managing work time, appropriate solutions were 

found. As a result, all internship activities were completed successfully and 

smoothly. 

 

4.2 Suggestions 

a. For Politeknik Negeri Jakarta 

To support the improvement of student quality and competence, it is recommended 

that the university provide internship placement suggestions that are relevant to the 

students’ field of study. In particular, internship opportunities that offer professional 

translation materials would enable students to carry out their internships in 

alignment with their academic background. Additionally, it is advised that the 

university conduct early socialization regarding the internship program, so that 

students can better prepare and make informed decisions when selecting their 

industrial internship placements. 
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b. For iTech Seminyak 

It is suggested that the company assign tasks that are more substantial and relevant 

to the intern’s field of study. This would help students develop skills aligned with 

their academic background and gain more meaningful professional experience. 
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2. Internship Logbook 
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3. Legitimate Face 
 

 

 

 

 

 

 

 

 

25 



4. Internship Performance Assessment by the Company 
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5. Supervision Logbook Form 
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