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PREFACE

All praise and gratitude are due to God Almighty for His abundant blessings and
grace, which have enabled the author to complete this Internship Report on time.
This report is written as a form of accountability for the internship activities
conducted at the Ministry of Communication and Digital Affairs, and as one of the
academic requirements for completing the study program at Politeknik Negeri
Jakarta. Therefore, the author would like to express sincere appreciation and highest
gratitude to:

1. Mrs. Dra. Ina Sukaesih, Dipl.TESOL., M.M., M.Hum., as the Coordinator
of the Study Program, for her guidance in the preparation of this report;

2. Ms. Farizka Humolungo, S.Pd., M.A., as the internship report supervisor
who has provided constructive feedback

3. Mr. Ichwan Makmur Nasution, as the Head of the Center for International
Cooperation, for the opportunity to undertake the internship at the Ministry
of Communication and Digital Affairs;

4. Mr. Iswarayuda Bayu Agutama, M.Eng., as the mentor during the
internship, who has provided insightful guidance and knowledge;

5. All staff and team members of the Bilateral Institutional Division, for their
support during the internship;

6. The author’s beloved family and friends who have continuously provided
encouragement, prayers, and full support;

The author sincerely hopes that this report may be beneficial for all readers,
especially for students who will undertake similar internship activities in the future.

Depok, 24 May 2025

Afifah Fauziyah Wijayanti
2208411028
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CHAPTER I
INTRODUCTION

1.1 Background of Internship

The competencies acquired by students during the academic learning process in
higher education are often insufficient to meet the actual demands of the
professional world. In fact, mastering practical skills has become a crucial factor in
competing in today’s highly competitive job market. Therefore, students are
encouraged to take strategic steps by participating in the Field Work Practice
(Praktik Kerja Lapangan/PKL) program as a means to gain direct work experience
that supports the enhancement and development of their competencies in a more
optimal manner.

PKL is an academic activity that aims to provide students with real working
experience within industrial sectors or government institutions. Through this
program, students are able to apply the theories learned during lectures and better
understand the dynamics of the professional work environment in fields relevant to
their area of study.

As a student of the English for Business and Professional Communication
(BISPRO) Study Program, an understanding of global communication and
international cooperation is essential. Therefore, the author chose to undertake the
internship at the Ministry of Communication and Digital Affairs (Komdigi),
specifically in the Center for International Institutional Cooperation, under the
Division of Bilateral Corporation Negotiation for the ICT Market.

The Ministry of Communication and Digital Affairs (Komdigi) is a governmental
institution of the Republic of Indonesia responsible for the administration of
communication and information affairs. The ministry is led by the Minister of
Communication and Digital Affairs and directly reports to the President. Komdigi
plays a strategic role, including formulating and establishing policies in the field of
digital technology, monitoring the digital ecosystem, providing technical guidance
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to regional governments, and managing human resources in the communication
and digital sectors. Additionally, the ministry is tasked with supervising the
implementation of its duties and ensuring the achievement of strategic goals
mandated by the President.

The Center for International Institutional Cooperation (KI) is an organizational unit
under Komdigi, headed by a Director. One of the divisions within this center is the
Team of Bilateral Corporation Negotiation for the ICTMarket, which is responsible
for managing bilateral cooperation in the Information and Communication
Technology (ICT) sector between Indonesia and its partner countries.

Throughout the internship, the author participated in various activities, including
the preparation and revision of bilateral cooperation documents between Indonesia
and partner countries, the translation of international cooperation documents, the
drafting of internal memos and official letters, taking minutes of meetings, and the
preparation of supporting materials for ministerial-level meetings. By being
involved in these tasks, the author gained comprehensive insights into the
mechanisms of bilateral and multilateral cooperation as well as the implementation
of business communication and diplomacy in the context of government work.

1.2 Scope of Activities

During the internship at Komdigi, specifically at the Center for International
Institutional Cooperation, the author was involved in various activities that
supported bilateral and multilateral cooperation. The scope of activities included:

1. Drafting, revising, and translating Memorandum of Understanding (MoU)
between Indonesia and partner countries;

2. Preparing administrative documents such as Internal Memos (Nota Dinas)
for requesting input from work units, and Official Letters (Surat Dinas) for
coordination with the Ministry of Foreign Affairs;

3. Preparing speech materials or bilateral meeting materials for ministers in
meetings with partner countries;
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4. Taking and compiling minutes of meetings related to various topics of
discussion.

1.3 Duration and Place of Internship

The internship was conducted under the following details:

Duration : 20 January – 9 May 2025
Institution : Center for International Institutional Cooperation, Ministry of

Communication and Digital Affairs
Address : Jl. Medan Merdeka Barat No. 9, Central Jakarta, 10110

1.4 Objectives and Benefits
1.4.1 Objectives
The objectives of conducting the internship are as follows:
1. To understand the process of drafting international cooperation documents;
2. To comprehend the translation process of international cooperation documents

within a governmental institution;
3. To understand the bureaucracy in preparing official and internal government

letters;
4. To develop skills in documentation through the preparation of meeting

minutes;
5. To enhance understanding of terms commonly used in business and legal

documents, both in Indonesian and English.

1.4.2 Benefits
The expected benefits of conducting the internship include:
1. The author gained direct experience in drafting international cooperation

documents in a professional setting;
2. The author gained an understanding of the translation stages of official

documents within a government agency, including the translation and
revision stages under mentor supervision;

3. The author learned about bureaucratic procedures in the preparation of
internal and official correspondence;
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4. The author developed skills in accurately documenting and summarizing
meetings through note-taking and writing minutes;

5. The author gained broader knowledge of terminology used in legal and
business documents, both in Indonesian and English.
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CHAPTER IV
CONCLUSION

4.1 Conclusion
Based on the four-month internship at the Center for International Institutional
Cooperation, Ministry of Communication and Digital Affairs, the author gained
valuable experience in applying academic competencies to real-world professional
tasks, particularly in the field of legal translation and international cooperation. The
activities undertaken included drafting and translating Memoranda of
Understanding (MoUs), preparing administrative documents such as Internal
Memoranda (Nota Dinas) and Official Letters (Surat Dinas), as well as taking
minutes of bilateral meetings. This engagement provided the author with a
comprehensive understanding of the mechanisms of international cooperation
within the government bureaucracy.

In terms of translation, the author referred to the theoretical framework proposed
by Molina and Albir (2002) and applied several translation techniques—including
modulation, literal translation, established equivalence, borrowing, amplification,
particularization, and transposition—to ensure the accuracy and readability of the
translated texts within legal and diplomatic contexts. The author also encountered
various challenges, such as inconsistencies in term equivalence across agencies,
variations in document formatting, and limited access to official glossaries. To
address these challenges, the author relied on previously translated documents as
references, actively consulted with the assigned mentor, and conducted independent
research on specialized terms and contextual substance. This entire process
strengthened the author’s understanding of the importance of consistency,
terminological precision, and contextual awareness in translating official
documents.
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4.2 Recommendations

Based on the challenges encountered during the internship, the author recommends
that the Center for International Institutional Cooperation of the Ministry of
Communication and Digital Affairs develop a standardized glossary of official
terms—particularly for frequently translated terms such as Memorandum of
Understanding, which is variably rendered asMemorandum Saling Pengertian and
Nota Kesepahaman. In addition, the use of a standardized format and structure for
international cooperation documents is highly recommended through the adoption
of official templates to enhance the efficiency of the translation process.

The author also encourages the provision of substantive briefings or
contextual overviews before beginning the translation of documents, to ensure that
interns are equipped with adequate understanding of the content and technical
terminology involved. Lastly, it is advised that access to previous translated
documents be expanded to promote consistency in phrasing, terminological
coherence, and the overall quality of translation outcomes.
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Appendix 2. Company Overview

Kementerian Komunikasi dan Digital (Komdigi) merupakan salah satu
kementerian negara di Republik Indonesia yang bertanggung jawab atas
penyelenggaraan urusan pemerintahan di bidang komunikasi dan informasi.
Kementerian ini dipimpin oleh Menteri Komunikasi dan Digital yang bertanggung
jawab langsung kepada Presiden. Pembentukan Kementerian Komdigi sesuai
Peraturan Presiden Nomor 140 Tahun 2024 tentang Organisasi Kementerian
Negara. Sebagai institusi strategis, Kementerian Komdigi memiliki tugas utama
untuk mengelola komunikasi dan transformasi digital, meliputi pengembangan
infrastruktur digital, pengawasan ruang digital, perlindungan data pribadi, serta
pengelolaan komunikasi publik dan media. Dalam pelaksanaan tugas, Menteri
Komdigi dapat dibantu oleh Wakil Menteri yang ruang lingkup kerjanya mencakup
perumusan kebijakan serta koordinasi pencapaian kebijakan strategis lintas unit
organisasi .

Sesuai Peraturan Presiden Nomor 174 Tahun 2024 tentang Kementerian
Komunikasi dan Digital, Kementerian Komdigi menjalankan fungsi strategis,
seperti merumuskan dan menetapkan kebijakan di bidang teknologi digital,
menyelenggarakan pengawasan ruang digital, memberikan bimbingan teknis di
daerah, hingga pengelolaan sumber daya manusia di sektor komunikasi dan digital.
Selain itu, kementerian ini juga bertugas melakukan pengawasan atas pelaksanaan
tugasnya serta memastikan tercapainya kebijakan strategis yang diberikan oleh
Presiden. Salah satu fokus utama Kementerian Komdigi adalah mempercepat
transformasi digital nasional. Hal ini melibatkan pembangunan infrastruktur
teknologi yang andal, pemanfaatan teknologi digital dalam sektor pemerintahan,
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pengembangan ekosistem digital yang inklusif, serta penegakan regulasi di ruang
digital untuk menciptakan lingkungan internet yang aman dan produktif . Selain
itu, Kementerian Komdigi memiliki peran penting dalam perlindungan data pribadi
masyarakat Indonesia, sejalan dengan tuntutan era digital yang semakin kompleks.
Pengawasan terhadap pelanggaran data, pemantauan aktivitas ruang digital, dan
edukasi masyarakat menjadi bagian integral dari tugas kementerian ini.
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Appendix 3. Other attachments (real work results, photos, or activity
documents)

Documentation of Internship Certificate
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Documentation of Internship Activities

Target Language Version Source Language Version

Official Notes Official Letters
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Documentation of Internship Activities



xxxiv
Politeknik Negeri Jakarta

Appendix 4. Internship Mentoring Form


