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CHAPTER I 

INTRODUCTION 

 

1.1 Background of the Internship  

As a student majoring in English for Business and Professional 

Communication, the author needs practical experience to hone their English 

language skills in a real work environment. The Cooperation Division at the 

Directorate General of Corrections is an ideal choice for an internship 

because it provides opportunities to practice English language skills in 

various professional contexts, such as translating official documents, 

communicating in English with various partners at both the national and 

international levels, and coordinating cooperation with other agencies. 

Additionally, the author also obtained insights regarding the preparation of 

minutes and meetings and leader’s attention report in the government 

context, understand the process of institutional diplomacy, and develop soft 

skills such as negotiation and communication. Through this experience, the 

author not only improves academic competencies but also prepares for a 

career in communication and international relations in the future. 

Directorate General of Corrections is an Echelon 1 work unit under the 

Ministry of Immigration and Corrections of the Republic of Indonesia 

which responsible for formulating and implementing policies and technical 

standards in the field of corrections. Ditjenpas has several subdirectorates, 

one of which is the Directorate of Information Technology and Cooperation. 

This directorate consists of the Subdirectorate of Information Technology, 

the Subdirectorate of Correctional Cooperation, the Administrative Section, 

and the Functional and Executive Staff Group. The primary focus of the 

Directorate of Information Technology and Cooperation is to design and 

implement policies related to the utilization  
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of information technology, data analysis and management, statistics, 

information exchange, communication strategies, publications, information 

media management, cooperation, and public services.  

1.2 Scope of Internship 

During the internship, the author participated in various activities at the 

Directorate of Information Technology and Cooperation. Several of the 

activities carried out by the author included: 

a. Translating several official documents such as letters of invitation and 

permits from English to Indonesian or vice versa. 

b. Preparing minute of meetings or leader’s attention report. 

c. Assisting in preparing meetings. 

d. Accompanying domestic and international guest visits. 

1.3 Time and Place of Internship 

The time and place of the activity are as follows:  

Time   : February 17 - May 30 2025 

Place  : Directorate General of Corrections 

Address : Jl. Veteran III No.11, Gambir, Kecamatan Gambir, Kota 

Jakarta Pusat, Daerah Khusus Ibukota Jakarta 10110 

1.4 Objectives and Significances 

The objectives and significances of this internship are:  

1.4.1 Objectives 

a. To expand knowledge and hone skills in the professional world.  

b. To apply the academic knowledge that has been acquired in the 

classroom.  

c. To prepare career readiness within government institutions.  

d. To obtain new knowledge, particularly in the scope of corrections. 
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1.4.2 Significances  

a. Experience in a Professional Work Environment 

b. Improvement of English Language Skills in a Professional Context 

c. Understanding of the Legal System and Human Rights 

d. Building Professional Networks and Relationships 

e. Plus Value for Future Careers.
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CHAPTER IV 

CLOSING 

 

4.1 Conclusion  

Through the internship conducted in the Cooperation Division, the author 

gained various valuable experiences and lessons that contributed to 

professional and personal development. These experiences not only 

provided an understanding of the workplace, but also honed essential skills 

for a career in translation. Here are some of the main conclusions from this 

internship experience: 

a) Internship Activities as an Insight into the Workplace 

• The author can understand the dynamics of the workplace through 

direct experience in a professional environment. 

• The author can learn about workplace culture, ethics, and 

organizational structure from the relevant institution. Additionally, 

through this internship program, the author also develops discipline, 

responsibility, as well as communication and teamwork skills. 

• The internship program also builds professional relationships 

(networking) that are beneficial for the author's future career. 

b) Skill development for authors  

• The internship program helps authors hone their critical thinking, 

problem-solving skills and build professional skills in writing 

minutes of metings, leader’s attention report and communications. 

• The internship program helps authors develop professional 

attitudes such as integrity, commitment, and initiative. 

c) Work experience in the Cooperation Division 

• During the internship in the Cooperation Division, the author was 

involved in the preparation and coordination of inter-agency 
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activities or partnerships with the Directorate General of 

Corrections. 

• The author also gained new insights and knowledge related to the 

world of corrections, especially in the translation of official 

documents.  

• The internship experience at the Cooperation Division taught the 

author about the real-world workplace, including teamwork that can 

lead to more effective results.  

d) Translation of official documents at government institutions 

• The author had the opportunity to translate several official 

documents such as invitation letters and permit letters.  

• During the internship, the author also worked with deadlines and 

revisions based on input from colleagues in the Cooperation 

Division.  

• From observations, the author found that the approach to 

translating official documents in the Cooperation Division of the 

Directorate General of Corrections focuses on the use of terms and 

words that are slightly difficult to understand in relation to 

correctional terms.  

• The translation techniques frequently applied are literal translation, 

established equivalence, and amplification.  

• The purpose of these techniques is to ensure that the intended 

meaning is understood directly and clearly by the reader.  

4.2 Suggestions 

During the internship at the Cooperation Division of the Directorate General 

of Corrections, the author identified several things that need to be improved, 

including:  

• Providing an Initial Explanation of Work Flows and Structures 
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The author hopes that in the future, interns will be given initial 

training on organizational structures, division tasks, and work flows 

so that they can adapt more quickly and understand the context of 

the work. 

• Providing Targeted Access to Documents  

The author understands that there are limitations on access to 

sensitive documents; however, it would be beneficial if the 

institution could provide limited access to relevant documents 

related to their tasks, ensuring optimal learning without 

compromising institutional confidentiality. 

• Strengthening Communication and Interaction with Mentors 

The author hopes for strengthened communication and interaction 

with mentors to support the learning process during the internship, 

such as weekly discussions or evaluations that allow the author to 

understand tasks more deeply and receive constructive guidance and 

feedback. 
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