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PREFACE 

All praise and gratitude be to Allah SWT for the abundant grace and blessings, 
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English for Business and Professional Communication program at the di Polieknik 

Negeri Jakarta. 

The author would like to express sincere gratitude to: 

• Farizka Humolungo, S.Pd., M.A., for her guidance and direction during the 

preparation of this report. 

• Mr. Tio Hermanto, as the author's supervisor or mentor, for the opportunity, 

guidance, direction, and advice provided during the author's internship. 

• All employees of PT InfraCom Technology, for their help and support during 

the author's internship. 

• Parents/Family, who have always provided prayers and moral support while 

the author was studying and undertaking the internship. 

In closing, the author hopes that all parties who assisted in the writing of this 

Internship Report will be rewarded by Allah SWT. Furthermore, the author 

acknowledges that this report is still far from perfect. Therefore, the author 

welcomes constructive criticism and suggestions for future improvement. 
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CHAPTER I 

INTRODUCTION 

1. Background 

An Internship (Praktik Kerja Lapangan - PKL) is a learning activity designed to enhance 

students' competence in the professional world. The author is required to adapt under 

the pressure and responsibilities given by an institution or company. As a D4 student of 

the English for Business and Professional Communication Study Program at the Jakarta 

State Polytechnic, the author hopes that the five-month internship will provide valuable 

knowledge and experience for the future after entering the workforce, as well as uphold 

the good name of the Jakarta State Polytechnic. I conducted this Internship program at 

PT InfraCom Technology. 

The Internship Program at PT InfraCom Technology (PT ICT) is a valuable opportunity 

for me to develop myself, improve my skills, and gain precious experience in the real 

working world. I am confident that this experience will be a valuable asset for building 

a future career and bringing a good reputation to the Jakarta State Polytechnic. 

With high enthusiasm and dedication, I am ready to participate in the internship program 

at PT ICT and provide my best contribution to the company. I believe this experience 

will be a valuable stepping stone in my future career journey. 

1.1. Objectives of the Internship Program 

Based on the background above, the objectives of the Internship Program are as follows: 

1. To fulfill the Diploma 4 (D4) curriculum requirements. 

2. To practice the skills the author has learned both inside and outside the 

campus. 

3. To train oneself to bravely push personal limits and think progressively. 

4. To broaden horizons and practice timeliness through tasks assigned during the 

internship at PT ICT. 

1.2. Company 

he following are the details of the company/institution where the author conducted the 

Internship Program at PT InfraCom Technology in the Marketing & Communication 

division: 
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Company Name : PT InfraCom Technology 

Address : GRHA INFRACOM Jl. Tanah Abang II No.46, RT.1/RW.5, 

Petojo Selatan, Gambir, Jakarta Pusat, Jakarta 10160. 

Phone No. : +62 21 39717888 

Website : https://infracom-tech.com/ 

1.3. Internship Placement Position 

During the internship, the author developed skills in digital marketing and business text 

translation while assigned to the Marketing & Communication (Marcomm) department 

of PT InfraCom Technology (ICT). The tasks I performed included creating creative 

content, such as writing articles, creating visual designs, and performing translations to 

increase sales at PT ICT. 

1.4. Internship Implementation Time 

On July 11, 2024, the author received official notification from the HR department that 

the submitted Internship CV had been approved by PT InfraCom Technology. The 

internship was conducted for five (5) months, located at GRHA INFRACOM Building, 

Jalan Tanah Abang II No.46, RT.1/RW.5, Petojo Selatan, Gambir, Central Jakarta. 

 

During the internship, the author carried out duties and responsibilities under the 

supervision of Mr. Tio Hermanto, the Head of Marketing & Communication at PT 

InfraCom Technology.. 

 

 

 

 

 

 

 

 

 

https://infracom-tech.com/
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CHAPTER IV 

CONCLUSION AND SUGGESTIONS 

4. Conclusion 

Based on the experience and results of the Internship Program at PT InfraCom Technology, 

the author concludes several important points. During the internship period, the author 

acquired skills and knowledge in several areas. The author learned about speed and 

accuracy in translation, graphic design, as well as how to value time and apply consistency 

and discipline in work. Additionally, the author developed effective communication and 

gained deep insights into Information and Communication Technology (ICT) which may 

be useful in the future. The author also learned to manage finances well for consumption 

and transportation during the internship. This experience shows that PT InfraCom 

Technology provides an opportunity to develop important skills that can be applied in 

various professional fields. The author feels that this internship was very valuable in 

enhancing competence and understanding of the working world, valuing time, discipline, 

and technology that may be relevant to a future career. 

4.1.Suggestions 

Based on observations and experiences during the internship, the author provides the 

following suggestions: 

1. For Students: It is necessary to have skills in communication, creativity, and translation 

so that work results can achieve a maximum level without major or minor errors. 

2. For the Company: It is hoped that the company can provide more opportunities for 

interns, which will help them adapt more quickly and contribute more maximally. 

3. For Jakarta State Polytechnic: It is hoped that it can provide swift and open information 

to interns to avoid differences of opinion that could impact internship activities. 

These suggestions are expected to contribute positively to PT InfraCom Technology, the 

author, and the Jakarta State Polytechnic, thereby supporting the improvement of work 

quality and development in the professional world in the future. 
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APPENDIX 

1. Translation Results 

SL TL 

1. Ringkasan Eksekutif Bagian ini 

mengandung pernyataan singkat yang 

menjelaskan tentang permasalahan secara 

detail, termasuk juga latar belakang 

informasi, tujuan, dan solusi yang diusulkan. 

1. Executive Summary This section 

contains a brief statement explaining the 

issues or details of this proposal, including 

background information, purposes, and 

proposed solutions. 

1.1. Latar Belakang  

Bagian ini mengandung penjelasan singkat 

mengenai permasalahan atau keresahan yang 

dialami oleh pelanggan dan harapan 

pelanggan mengenai permasalahan tersebut. 

1.1. Background 

This section contains a brief explanation of 

the issues or concerns experienced by the 

client and the client’s expectation 

regarding these issues. 

1.2. Tujuan Bagian ini mengandung sasaran 

atau tujuan proyek. Tujuan/sasaran tersebut 

harus jelas, spesifik, dan termasuk sebagai 

pernyataan dasar 

1.2. Purposes This section contains the 

goals and purposes of the project. The 

goals/purposes shall be defined, specific, 

and included as baseline statement. 

2. PT InfraCom Technology 2.1. Tentang 

ICT PT InfraCom Technology (ICT) 

didirikan pada Desember tahun 2006. 

Bergerak sebagai penyedia solusi 

infrastruktur teknologi informasi, ICT 

berniat untuk memainkan peran penting 

dalam menumbuhkan pasar teknologi 

informasi (IT) di Indonesia. 

2. PT InfraCom Technology 2.1. About 

ICT InfraCom Technology (ICT) was 

established in December 2006. Operating 

as an information technology (IT) 

solutions provider, ICT intends to maintain 

an important role in growing the 

information technology (IT) market in 

Indonesia. 

ICT terbentuk dari kumpulan profesional di 

bidang Teknologi Informasi (IT) yang 

berketerampilan tinggi dan pengalaman yang 

luas di pasar IT Indonesia. Dengan fokus 

pada kualitas layanan dan kepuasan 

pelanggan, ICT menghadirkan solusi kelas 

dunia terbaik dan mengintegrasikannya 

untuk memenuhi kebutuhan pelanggan 

ICT formed from a group of highly skilled 

information technology (IT) professionals 

with extensive experience in the 

Indonesian IT market. With a focus on 

service quality and exceeding expectations, 

ICT owns the best world-class solutions 

and brings them together to achieve on-

target client needs. 
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secara tepat. 
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3. Assessment Form 

 


