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CHAPTER I 

INTRODUCTION 

 

1.1 Background of Internship 

A university is one of the educational institutions that has an important role in 

developing human resources. However, the knowledge acquired by students is often 

limited to theory and small-scale practice. Therefore, they need to conduct an 

internship at an institution or company that is relevant to their educational 

programs. According to Mulyono et al. (2021), an internship is a learning activity 

conducted outside campus, specifically at a workplace that is relevant to the 

student's field of study. Mulyono also stated that an internship aims to compare and 

validate theoretical learning acquired in a campus-based environment with actual 

work experience. The internship is conducted for students to improve their practical 

competencies based on theoretical discipline outside the campus environment. 

Politeknik Negeri Jakarta has implemented a mandatory program for its students to 

complete an internship or Field Work Practice (Praktik Kerja Lapangan/PKL) in an 

institution or company. Internship, according to Rusidi (in Azwar, 2019:213) is a 

compulsory subject that must be completed by students as a way to prepare 

themselves for actual work experience and become work-ready human resources. 

Through the internship, students of the BISPRO (Bahasa Inggris untuk Komunikasi 

Bisnis dan Profesional/English for Business Communication and Professional) 

study program are able to apply their knowledge and skills, especially in the field 

of translation, to an actual work environment. This experience enables them to 

effectively contribute to the human resources needed in the industry/business. 

The author had the opportunity to conduct an internship at PT Solusi Komunika 

Bahasa (Klik Translate), a private agency located in Jagakarsa, South Jakarta 

engaged in translation services in various fields such as legal, business, medical, 

finance, notarial, agreement, legislative, and others. PT Solusi Komunika Bahasa 

(Klik Translate) is a registered translation agency with a team of professional and 

certified sworn translators for various languages such as Indonesian, English, 

Arabic, Mandarin, French, Japanese, German, and Dutch. In addition to translating 

documents, PT Solusi Komunika Bahasa (Klik Translate) also provides apostille, 
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legalization, interpretation, transcription, website localization, subtitling, and 

voiceover services. 

The author is interested in working in the field of translation, therefore the author 

chooses a translation agency, specifically PT Solusi Komunika Bahasa (Klik 

Translate), to conduct an internship. The aim is to acquire more learning 

opportunities and hands-on experience in translating documents in various fields 

from Indonesian to English and vice versa. These documents can be translated for 

specific needs. In order to produce accurate, acceptable, and readable translations, 

a translator must not only have good language skills both in the source and target 

languages but also knowledge, background, and specialized terms used in the focus 

relevant to the document being translated. 

During their internship, the students are expected to be able to complete the 

internship tasks. In addition, they must also write an internship report at the end of 

the internship duration, which will be submitted to the campus. The writing of this 

internship report will provide an overview of the author’s activities during the 

internship at PT Solusi Komunika Bahasa (Klik Translate), including an analysis of 

the process and techniques of translating documents assigned as internship tasks by 

the supervisor, as well as any obstacles faced by the author during the translation 

process and how to overcome them. 

1.2 Scope of Work 

The internship at PT Solusi Komunika Bahasa (Klik Translate) mainly implemented 

a Work from Home (WFH)/Remote system. During the internship, the author was 

assigned to translate documents from various focuses such as credential, legal, 

agreement, notarial, quality manual, and finance. 

These documents are usually received from various companies and individuals to 

students. However, in writing this internship report, the author will be focusing on 

the translation of documents in a legal focus such as Birth Certificate, Certificate of 

Exportation for Medical Products, Certificate of Business Registration, and Notarial 

Certificate and in the agreement focus such as Purchase Contract which will be 

discussed further in this internship report. 
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1.3 Duration and Place of Internship 

The author conducted the internship for a duration of 4 months. The internship was 

commenced on 4 September 2023 and completed on 29 December 2023. The 

working hours were from Monday to Friday, from 09:00 to 17:00 Western 

Indonesian Time. The author conducted an on-site internship two times in PT Solusi 

Komunika Bahasa (Klik Translate)’s service address, which is located at Jl. 

Jagakarsa 1 No. 51G, RW.2, Jagakarsa, Jagakarsa District, South Jakarta, Special 

Capital Region of Jakarta 12520. PT Solusi Komunika Bahasa (Klik Translate) also 

has a registered address, which is located at 18 Office Park, 25th floor, Suite A2, Jl. 

TB Simatupang Kav. 18 – Kebagusan Pasar Minggu, South Jakarta, Indonesia 

12520. However, this internship was mostly conducted online. 

1.4 Objectives and Benefits of Internship 

The internship is conducted for the following objectives: 

a. To develop the knowledge acquired during the study at BISPRO, especially 

in the translation course, and apply it in the work environment. 

b. To gain a comprehensive understanding of the various fields in the form of 

texts that are frequently translated for industrial needs; 

c. To develop the ability to efficiently and accurately translate legal and 

agreement documents in the work environment; and 

d. To complete one of the educational requirements at Politeknik Negeri 

Jakarta. 

The objectives of the writing of this internship report are as follows: 

a. To describe the profile of PT Solusi Komunika Bahasa (Klik Translate) as 

an agency that engages in the translation services industry; and 

b. To describe the involvement of the author in the business activities of PT 

Solusi Komunika Bahasa (Klik Translate), specifically in translating legal 

and agreement documents, which includes the translation process, 

translation techniques, obstacles faced, and how to overcome them. 
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The benefits that are expected after the author conducted the internship in the field 

of translation in the work environment are as follows: 

a. To improve the skills and knowledge of the author in the field of translation, 

especially in terms of translating legal and agreement documents in the work 

environment; 

b. To gain actual work experience in the field of translation by participating in 

the translation and editing process of documents; and 

c. To have an overview of the obstacles in working in the field of translation, 

which will provide valuable insights for the author for proper preparation in 

the future. 
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CHAPTER IV 

CLOSING 

4.1 Conclusion 

Based on the results of the internship activities conducted at PT Solusi Komunika 

Bahasa (Klik Translate), especially in translating legal and agreement text, the 

author can conclude several points as follows: 

a. The conduct of the internship at PT Solusi Komunika Bahasa (Klik 

Translate) provides positive benefits to the author. The main benefit after 

the author conducting the internship at PT Solusi Komunika Bahasa (Klik 

Translate) by contributing in translating legal and agreement documents is 

that the author acquired more knowledge and insights about the translation 

of legal and agreement documents from experienced translators. The author 

also had the opportunity to learn how the work system in a translation 

agency, learn good work ethics, train written communication in the work 

environment, and become more independent, disciplined, and responsible 

with tasks or any work. 

b. In translating legal and agreement documents, the author used the ideology 

of foreignization. The author maintained the form of the source language in 

the target language as much as possible. This is also influenced by the legal 

system and culture of the country of origin contained in a legal text. 

Therefore, the author needs to maintain the legal consequences of the 

translated text. The chosen ideology of translation also influenced the 

author's decision to choose the method of translation used. The method of 

translation that the author often used is literal translation and faithful 

translation. This is because the author is more oriented to the source 

language text. This is because the author is more oriented to the source 

language text. In order to achieve faithfulness to the source language text in 

the target language text, the authorused the techniques of adaptation, 

amplification, borrowing, naturalization, description, established 

equivalent, calque, compensation, literal, particularization, modulation, 
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reduction, and transposition. Among the techniques of translation used, the 

most dominant are calque, literal, and transposition. 

c. In translating legal and agreement documents during the author’s internship 

at PT Solusi Komunika Bahasa (Klik Translate), the author faced some 

obstacles such as a lack of knowledge to understand the meaning of legal 

terms and find good lexical equivalents. The author’s way of overcoming 

these obstacles is to use help, such as books, glossaries, dictionaries, 

thesauruses, discussions with peers, asking mentors, language discussion 

platforms, and the internet. 

4.2 Suggestions 

Based on the experience that the author acquired during the internship at PT Solusi 

Komunika Bahasa (Klik Translate), especially in translating legal and agreement 

documents, the author suggests to the author herself to prepare further, by having 

more knowledge about the field of law by researching or reading books or 

dictionaries. The aim is that the author can easily understand the legal terms found 

when translating legal and agreement documents during the author’s internship at 

PT Solusi Komunika Bahasa (Klik Translate). In addition, the author also suggests 

to the company to be able to spare more time with the author when discussing or 

evaluating translation results. 
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